
COMPLETE ON-LINE REGISTRATION 
 
 

(INCLUDING FEE PAYMENT)  

Grambling State University is always striving to make the registration process better for you. 
Therefore, we are pleased to announce a new simple, easy and secure payment plan which can 
accommodate down payments and monthly payments.  

The following instructions will assist you with being able to complete the registration process entirely 
on-line at www.gram.edu. Several scenarios will be detailed. Choose the one that best describes your 
status.  Before logging in, be sure to have the following information before you:  

• Your Student ID and PIN  
• The name, address and e-mail address of the person responsible for making tuition 

payments  
•  Bank account or credit card information of the person responsible for making tuition 

payments  
• If paying by automatic bank payment, you will need the bank name, telephone 

number, account number, and the bank routing number. Most of this information is 
located on the check.  

• If paying by credit card, you will need the credit card number and expiration date.  

The student in Scenario I  has enough aid to complete registration.  So let’s begin!  

1. Log onto Banner Web.  

2. Select Accept/Pay Fees  

3. Select Term (if not previously selected).  

4. Charges and credits for the 
selected term will show.  



5. Carefully read the FINANCIAL AID/SCHOLARSHIP AUTHORIZATION.  

6. To accept the fees/charges, enter your PIN, first and last name (these items are not case sensitive).  

7. If you have enough aid to cover your fees (as in the example above), select the Accept Fees button. 

8. You will receive a message stating that you have successfully completed registration for the selected 
term. You should then select the Get Fee Sheet button.  

9. This is your Fee Sheet.  Please print a copy for your records.  

10. Your registration is complete.  

Scenario II – Student has a previous balance, but does not have enough aid to cover both (the 
current tuition and the previous balance). 

YOU MUST STOP! The balance message will show. 
 

1.  Click on Student 
2.  Click Student Account 
3.  Click on Account Summary by Term.  Stroll to the bottom of the page. 
4.  Click on pay by check, or by credit card. 



 Scenario III – Student has no classes. 

The following message appears:  

 

Scenario IV – Student has holds. 

 

A message appears showing the hold type(s).  Click the word “HELP” in the upper right hand 
corner of your screen to show the area to be contacted concerning the hold.  

Scenario V – Student does not have enough aid to cover tuition. 

Charges, credits and your 
balance will show.  You 
have three (3) options:  

• Establish a payment 
 plan  

• Pay by check  
• Pay by credit card  

Choose the option of your 
choice.  



 
 

Option 1 - Establish a Payment Plan - You will be taken to a FACTS e-Cashier 
Automatic Payment Program page where you can arrange for monthly payments to 
be deducted from your checking or savings account or credited to a credit card. There 
is however, a $25.00 non-refundable enrollment fee to budget your payments.  

Follow the instructions and fill in the requested information.  Some general 
information will automatically populate for you.  Information indicated with an 
“*” is required information and must be completed before continuing to the next 
step.  

Once the arrangements have been made, you are now officially enrolled and can print an 
official fee sheet from the Web.  To get a fee sheet:  

• login to Banner Web  
• select Student Records  
• select Student Fee Sheet  

If the payment plan option is used, the fee sheet will show “*Registered, pending payment 
plan”.  

Option 2 - Pay by Check - Input the name of your banking institution, telephone 
number, account number, and the bank routing number in the proper fields. Most of 
this information is located on your check.  

Option 3 - Pay by Credit Card - Select the type of credit card (Visa/MasterCard). 
Input the credit card number, expiration date and payment amount.  The billing 
information will automatically populate.  Click the Submit button.  

If Option 2 or 3 is selected and you have completed the payment process, select Student 
Services & Financial Aid from the menu bar.  Return to Scenario I and follow the steps to 
complete the registration process.  

Scenario VI– Student is already enrolled. 

 
 
11. Upon successful completion of the on-line fee acceptance procedures, a message will appear 

confirming your completed registration.  Directions will also be given for on and off campus 
students regarding ID/meal cards.   

 12. If you decide not to accept the fees, follow the given instructions.  

Thanks for using the on-line registration process and 
HAVE A GREAT SEMESTER! 


