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	Setting up your TV to work with our service is easy

	How to Setup My Television
1. Connect your TV to the cable outlet with a coax cable
a. Connect the coax cable to the coax port on the cable outlet.
b. Next, connect the other end of the coax cable to the coax port on the back of your TV. 
i. If there is a single coax port, connect the coax cable to that port 
ii. If there is more than one coax port. connect the coax cable to the port labeled CABLE or CATV. 
2. Make sure the source on the TV is set correctly
a. Using your TV remote or the front panel on your TV, change the INPUT or SOURCE until the source for the correct coax connection to your TV is selected
3. Perform a channel scan for your television 
a. Once the coax IS connected to your cable outlet and TV and you have changed the source to the correct coax connection. you will need to run a TV channel scan. •Performing a channel scan varies based on the manufacturer and the TV model. 
IMPORTANT
Your TV Manufacturer User's Manual can provide you with full details on how to connect your coax cable to your TV, change the source, and run a channel scan

	

	Frequently Asked Questions (FAQ’s)

	1. Do I have to provide my coax cable?
2. What is a splitter?  Do I need one?
3. How many cable lines are in the room?
4. How do I connect my TV to the cable?
5. How many channels are available?
6. If I cannot receive all available channels, what do I do?
7. Do we have HDTV?
8. [bookmark: _GoBack]Who do I call if I am experiencing problems with my cable?
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