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WelcomeWelcomeWelcome
Message

Statement for Accredited Institutions Grambling State University is accredited by the Southern Association of

Colleges and Schools Commission on Colleges (SACSCOC) to award associate, baccalaureate, master's, and

doctorate degrees. Grambling State University also may offer credentials such as certificates and diplomas at

approved degree levels. Questions about the accreditation of Grambling State University may be directed in writing

to the Southern Association of Colleges and Schools Commission on Colleges at 1866 Southern Lane, Decatur, GA

30033-4097, by calling (404) 679-4500, or by using information available on SACSCOC’s website (

www.sacscoc.org).

Mission Statement
The Grambling State University's Office of Campus

Living & Housing mission is to foster a complete living

and learning experience in an environment that is

comfortable, clean and safe. The residence hall

experience provides an opportunity for students to

interact with peers from varying racial, ethnic and

socio-economic backgrounds. To this end, students

develop a growing sense of maturity and

responsibility, through student involvement,

awareness of the judicial process and the classroom

experience. 

On behalf of Grambling State University’s Office of Campus Living & Housing, I’d like to welcome you to your new

home away from home. You have made your first great choice as a collegiate student, by deciding to live in on-

campus housing. By living on -campus you will have the opportunity to meet people from different backgrounds,

make lasting friendships, and get involved in your education in ways you could not even imagine. Research

suggests that students who live on-campus typically perform better, earn higher grade point averages and have a

better overall college experience. Living on-campus puts you in the center of everything! You’ll be living just steps

away from classrooms, faculty offices, dining facilities, and other campus buildings like the Favrot Student Union,

Eddie G. Robinson Museum and the Fredrick C. Hobdy Assembly Center. Our dedicated staff is here to provide

you with a clean, safe living environment and is dedicated to every resident's social, physical and academic

needs. I encourage you to get involved and take advantage of all the opportunities available to you as a student

and as a resident. Once again, welcome to Grambling State University, the place where everybody is somebody! 



General 
Information

Living in Tiger Land is an integral part of the University experience. There are five traditional
residence halls and ten apartment-style units on GSU campus which house approximately 2300
students each year. The smallest residence hall houses approximately 36 students and the largest
more than 250. Residence halls are grouped as follows: 
Female Halls: Jewett,Truth, Bethune,Douglass, Bowen, 
Male Halls: Garner, Tubman, Knott, Pinchback. 
Co-Ed Halls: Jones, Holland, Adams, Richmond, Steeple Glen, GSU West, Wheatley, Attucks,
Hunter, Robinson

                        Residence Halls Physical Addresses
 
Mildred Jones
457 R.W.E. Jones Drive
 
Harriet Tubman
487 R.W.E. Jones Drive
 
Robert B. Knott
224 Central Avenue
 

 Frederick Douglass
 141 Sandle Street
  
Pinkney Pinchback
228 Robinson Street
  
J.D.E. Bowen
152 Hutchinson Street
 
Sojourner Truth
459 R.W.E. Jones Drive
 

                     

Steeple Glen
101 Maxie Street
  
Simmie Holland
514 R.W. E. Jones Drive
  
Crispus Attucks
111 Sandle Street
   
Martha Adams
499 R.W.E. Jones Drive
 
Phyllis Wheatley
143 Sandle Street
 
MaryMcLeod Bethune
125 Williams Street
 
 
 
 
 



RIGHTS &
RESPONSIBILITIES

COMMUNITY

LIVING
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Being a member of a community brings a set of rights as well as responsibilities. We encourage
residents to seek active roles in their community as a leader, student, and peer. Each resident is
expected to become familiar with his or her rights and responsibilities (outlined in University
Handbook the GSU Code of Student Conduct) so the on-campus experience will be of greatest
benefit to all. By assuming joint responsibility for these policies, we are able to work together as a
community to build a great place to live.

The right and responsibility to be treated and also to treat others with fairness and mutual
respect; 
The right to a safe and secure room or apartment, free from instances of harassment and
without reasonable fear of harm, intimidation, or distress; 
The right to report instances of harassment; 
The right to learn, study, and sleep in your room free of interference; 
The right to adequate privacy and the responsibility to respect the privacy of others; 
The right to have your property respected, and the responsibility to respect and maintain the
condition of the physical facilities, equipment, and property of others; 
The right to have direct access to Area Coordinator (ACs), Graduate Area Coordinator (GACs),
and Resident Assistants (RAs) who can provide assistance, guidance, and support as needed,
and to utilize those staff members should violations of the roommate agreement, Living On
Campus Handbook, or Code of Student Conduct occur in order to seek options for a timely
resolution;
The right to have living space concerns addressed with you directly and the responsibility to
communicate with your roommate/suite mate and update a roommate agreement should a
change in your preferences or circumstances occur;
The responsibility to ensure the safety of our community by maintaining cleanliness and by
following all guest policies;
The responsibility to comply with reasonable requests made by in-community staff or
university officials; and
The responsibility to hold yourself and your roommate/suite mate accountable to all
expectations and standards set for the space through a roommate agreement and to the
expectations for all members of the LSU and Residential Life communities. 



Email: jonesken@gram.edu 
Phone: 318- 274-2660 
Campus Location: Brown Hall Room 127

Campus &Campus &Campus &
Reporting Resources
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Grambling State University (GSU) is committed to providing
a safe academic environment and workplace that is free
from harassment or discrimination to our community, faculty,
staff, students, guests and service providers. In accordance
with federal and state laws, we will promptly address all
complaints of discrimination and sexual harassment, and
related retaliation.
Students are strongly encouraged to report incidents and
share information about sexual misconduct and harassment,
even if the complainant or witness has concerns about
underage drinking, drug use or other prohibited activity. To
encourage reporting, the university pursues a policy of
offering alleged victims amnesty from policy violations and
will not pursue disciplinary action related to the incident.

Office of Civil Rights & Title IX

The Foster-Johnson Health Center is an ambulatory medical
facility. It is the student's advocate for health promotion,
disease prevention and early intervention of illness. The
health center provides basic health care services to the
Grambling State University student body by offering
immediate care, medical advice, health counseling,
assessment and treatment of maladies, referrals, and
wellness education. A validated Grambling State University
identification card must be presented when requesting
services. The nurse practitioner and nurses are available 7:30
a.m. - 12:00 noon and 1:00 p.m. - 5:00 p.m., Monday through
Thursday and 7:30 a.m. – 11:30 a.m. on Friday. Students are
seen by appointments and on a walk-in basis–depending on
the case. Illnesses and emergencies that cannot be treated at
the health center are referred for private care. The student is
responsible for the cost minus any charges the insurance may
cover.  

Foster Johnson Health Center
Email: gsuhealthcenter@gram.edu  
Phone: (318) 274-2351
Campus Location: Brown Hall Room 127

Incident Report       
Student Statement

The Office of Campus Living and Housing offers an online
reporting system at https://www.gram.edu/student-
life/residential-life/applications/ to help students, faculty, staff,
families, and friends submit reports about potential violations of
the Tiger Bulletin or within residential community ; concerns
regarding sexual misconduct and hazing; concerns surrounding
acts of discrimination; complaints or grievances; and concerns
about students in crisis or distress. Reports may be submitted by
anyone with a concern about the Residential Life community.
Reports may be submitted either with a person’s contact
information or anonymously. When a report is received, staff will
review the details using a CARE approach (Communicate,
Assess, Refer, Educate) and then determine a response that
includes appropriate campus resources. 

Residential Life staff members will lead the response for
concerns that either involve a student living within a Residential
Life community or that occurred within a Residential Life
community.

The Student Counseling Center is in the Foster-Johnson
Health Center across from the Catholic Church on Main
Street should anyone need to speak with a counselor. There
is a counselor available during office hours and an on-call
emergency crisis counselor.
They are open from 8:00 a.m. to 5:00 p.m., Monday through
Thursday, and Fridays 8 until 11:30 AM for appointments
during the academic year. The office is closed during the
lunch hour, but there is a counselor on call 24 hours/7 days a
week.
After-Hours Coverage Student
Counseling Center therapist is on-call for after-hours and
weekend emergency services. Personnel within Residence
Life and Campus Police are able to contact the on-call
therapist in an emergency situation. Call Campus Police at
(318) 274-2222

 

GSU Wellness  & Counseling Center
Phone: (318) 274-3277

Reporting 
Campus Living Staff

Campus Living staff members are mandatory reporters.
Mandatory reporters are employees who have been designated
to report incidents of sexual harassment, sexual violence,
interpersonal violence, stalking retaliation, or other incidents of
power-based violence. 

Additionally, Campus Living staff members a must report crimes
that occur on campus to GSU Police Department. While staff
members must report the location, date, and nature of the crime,
they are not required to disclose the name of the victim unless
the victim consents to their name being given.

 

GSU POLICE
318-274-2222

If you see a crime occurring on campus and you would like to
report it, please follow the steps below.

1.Download the G Safe App (Google Play, iOS App Store)
2.Click "Submit a Tip"
3.Enter any information you may have along with pictures or

videos, if applicable. 
4.Press Submit

 

mailto:jonesken@gram.edu
mailto:gsuhealthcenter@gram.edu
https://www.gram.edu/student-life/residential-life/applications/
https://www.gram.edu/student-life/residential-life/applications/
https://play.google.com/store/apps/details?id=edu.gram.gsafe&pcampaignid=web_share
https://apps.apple.com/us/app/g-safe/id1615833895
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Living with a Roommate or Suitemate
Making the most of living in your Residential Life community starts with getting settled in and getting to know yourMaking the most of living in your Residential Life community starts with getting settled in and getting to know your
roommate/suitemate. Whether you and your roommate/suitemate are friends, or you just met, developing a healthyroommate/suitemate. Whether you and your roommate/suitemate are friends, or you just met, developing a healthy
relationship will help make living together more comfortable. While you and your roommate/suitemate are notrelationship will help make living together more comfortable. While you and your roommate/suitemate are not
required to become friends, sharing a living space will require you interact with one another on a daily basis.required to become friends, sharing a living space will require you interact with one another on a daily basis.  

Making the most of living in your Residential Life community starts with getting settled in and getting to know your
roommate/suitemate. Whether you and your roommate/suitemate are friends, or you just met, developing a healthy
relationship will help make living together more comfortable. While you and your roommate/suitemate are not
required to become friends, sharing a living space will require you interact with one another on a daily basis. 

Roomates &
Suitemates

Before You Move In
The relationship you have with your roommate/suitemate should start before move-in day. Prior to arriving onThe relationship you have with your roommate/suitemate should start before move-in day. Prior to arriving on
campus, try discussing what each of you plan to bring and what kind of relationship you’re hoping to have with onecampus, try discussing what each of you plan to bring and what kind of relationship you’re hoping to have with one
another.another.  

As excited or nervous as you may be to meet your roommate/suitemate, keep in mind that social media may notAs excited or nervous as you may be to meet your roommate/suitemate, keep in mind that social media may not
provide an accurate illustration of others. Grant yourself the opportunity to get to know this new person for whoprovide an accurate illustration of others. Grant yourself the opportunity to get to know this new person for who
they truly are.they truly are.  

The relationship you have with your roommate/suitemate should start before move-in day. Prior to arriving on
campus, try discussing what each of you plan to bring and what kind of relationship you’re hoping to have with one
another. 

As excited or nervous as you may be to meet your roommate/suitemate, keep in mind that social media may not
provide an accurate illustration of others. Grant yourself the opportunity to get to know this new person for who
they truly are. 

ACTIONS
How early will you be waking up?How early will you be waking up?
How late will you be staying up?How late will you be staying up?  
How often do you plan to be in the room?How often do you plan to be in the room?
What do you plan to use the room for?What do you plan to use the room for?
When and where do you plan to study?When and where do you plan to study?
What kind of environment do you need toWhat kind of environment do you need to
study?study?

How early will you be waking up?
How late will you be staying up? 
How often do you plan to be in the room?

What do you plan to use the room for?
When and where do you plan to study?
What kind of environment do you need to
study?

SPACE

How often will we clean the room/apartment?How often will we clean the room/apartment?  
Who will clean what?Who will clean what?
What items are you willing to share?What items are you willing to share?
What items are you not willing to share?What items are you not willing to share?
What is your ideal temperature for the room orWhat is your ideal temperature for the room or
apartment?apartment?

How often will we clean the room/apartment? 
Who will clean what?
What items are you willing to share?
What items are you not willing to share?
What is your ideal temperature for the room or
apartment?

GUEST

How do you feel about having friends andHow do you feel about having friends and
visitors over?visitors over?
How frequent do you plan to have guestsHow frequent do you plan to have guests
and visitors over?and visitors over?
What are your thoughts on havingWhat are your thoughts on having
overnight guests?overnight guests?

How do you feel about having friends and
visitors over?
How frequent do you plan to have guests
and visitors over?
What are your thoughts on having
overnight guests?

COMMUNICATION
How should we address conflicts between us?How should we address conflicts between us?
How will we confront each other?How will we confront each other?
Does in-person communication work better forDoes in-person communication work better for
solving problems?solving problems?
How will we involve our Resident Assistant in workingHow will we involve our Resident Assistant in working
through our conflicts?through our conflicts?

How should we address conflicts between us?
How will we confront each other?
Does in-person communication work better for
solving problems?
How will we involve our Resident Assistant in working
through our conflicts?

Living Together
Once you have made it to campus, take time to get to know your roommate/suitemate – this can be asOnce you have made it to campus, take time to get to know your roommate/suitemate – this can be as
simple as sharing a meal in the dining hall, attending a campus event together, or spending time togethersimple as sharing a meal in the dining hall, attending a campus event together, or spending time together
in your room or apartment.in your room or apartment.

Once you have made it to campus, take time to get to know your roommate/suitemate – this can be as

simple as sharing a meal in the dining hall, attending a campus event together, or spending time together

in your room or apartment.

Roommate Agreement
Residents are strongly encouraged to complete a roommate agreement with professional or student staff.Residents are strongly encouraged to complete a roommate agreement with professional or student staff.

The roommate agreement covers topics including ideal room temperature, guest preferences, privacy, andThe roommate agreement covers topics including ideal room temperature, guest preferences, privacy, and
more. It is important to take this process seriously and to be honest and realistic during your roommatemore. It is important to take this process seriously and to be honest and realistic during your roommate
agreement conversation. These agreements serve as a conversational starting point and should be revisitedagreement conversation. These agreements serve as a conversational starting point and should be revisited
frequently as relationships between individuals grow. The agreement cannot conflict with stated Residentialfrequently as relationships between individuals grow. The agreement cannot conflict with stated Residential
Life or university policy but can be more restrictive based on the voluntary agreement of all roommates.Life or university policy but can be more restrictive based on the voluntary agreement of all roommates.
Additionally, failure to abide by the roommate agreement does not equate to a policy concern but canAdditionally, failure to abide by the roommate agreement does not equate to a policy concern but can
warrant follow-up from Campus Living staff and referral to the Student Conduct Office.warrant follow-up from Campus Living staff and referral to the Student Conduct Office.

Residents are strongly encouraged to complete a roommate agreement with professional or student staff.

The roommate agreement covers topics including ideal room temperature, guest preferences, privacy, and

more. It is important to take this process seriously and to be honest and realistic during your roommate

agreement conversation. These agreements serve as a conversational starting point and should be revisited

frequently as relationships between individuals grow. The agreement cannot conflict with stated Residential

Life or university policy but can be more restrictive based on the voluntary agreement of all roommates.

Additionally, failure to abide by the roommate agreement does not equate to a policy concern but can

warrant follow-up from Campus Living staff and referral to the Student Conduct Office.
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RESOLVING CONFLICTS
Throughout the year, there may be times when youThroughout the year, there may be times when you
and a roommate or suitemate may come to someand a roommate or suitemate may come to some
sort of conflict. Conflict is normal and is even part ofsort of conflict. Conflict is normal and is even part of
the healthiest of relationships. Your success asthe healthiest of relationships. Your success as
roommates is not based on whether you’veroommates is not based on whether you’ve
experienced conflict, but rather how you and yourexperienced conflict, but rather how you and your
roommate respond to it.roommate respond to it.  

Throughout the year, there may be times when you
and a roommate or suitemate may come to some
sort of conflict. Conflict is normal and is even part of
the healthiest of relationships. Your success as
roommates is not based on whether you’ve
experienced conflict, but rather how you and your
roommate respond to it. 

Conflict
Resolution

DISCUSS

Great roommates/suitemates openly communicate,Great roommates/suitemates openly communicate,
respect one another, and willfully compromise. Therespect one another, and willfully compromise. The
first, and most important step to conflict resolution isfirst, and most important step to conflict resolution is
sharing concerns with your roommate/suitemate; it issharing concerns with your roommate/suitemate; it is
possible that your roommate/suitemate may not bepossible that your roommate/suitemate may not be
aware that you have this concern. When speaking toaware that you have this concern. When speaking to
your roommate/suitemate regarding the issue, beyour roommate/suitemate regarding the issue, be
sure to keep these tips in mind.sure to keep these tips in mind.  

Great roommates/suitemates openly communicate,
respect one another, and willfully compromise. The
first, and most important step to conflict resolution is
sharing concerns with your roommate/suitemate; it is
possible that your roommate/suitemate may not be
aware that you have this concern. When speaking to
your roommate/suitemate regarding the issue, be
sure to keep these tips in mind. 

Be MindfulBe Mindful – Remaining respectful and using – Remaining respectful and using
appropriate language will help you to solve theappropriate language will help you to solve the
issue. Listen to learn, not to respond. Recognizeissue. Listen to learn, not to respond. Recognize
when you need to take a moment to collect andwhen you need to take a moment to collect and
process your thoughts on what has been discussed.process your thoughts on what has been discussed.    

Go to the SourceGo to the Source – It’s best to address problems – It’s best to address problems
with your roommate/suitemate, rather than expresswith your roommate/suitemate, rather than express
concerns to others who are not involved. Talking toconcerns to others who are not involved. Talking to
others may only intensify the issue, instead ofothers may only intensify the issue, instead of
resolving it.resolving it.  

Use “I” StatementsUse “I” Statements – “I” statements are simple and – “I” statements are simple and
convey how you feel about the situation. Forconvey how you feel about the situation. For
example, saying “Sometimes I can’t get enoughexample, saying “Sometimes I can’t get enough
sleep because you have guests over,” rather than,sleep because you have guests over,” rather than,
“You and your guests always wake me up and I can’t“You and your guests always wake me up and I can’t
get enough sleep. It’s so annoying.”get enough sleep. It’s so annoying.”  

Time SensitiveTime Sensitive – It is important that you address the – It is important that you address the
issues with your roommate/suitemate in a timelyissues with your roommate/suitemate in a timely
fashion. Typically, the sooner the better.fashion. Typically, the sooner the better.    

Be Mindful – Remaining respectful and using
appropriate language will help you to solve the
issue. Listen to learn, not to respond. Recognize
when you need to take a moment to collect and
process your thoughts on what has been discussed.  

Go to the Source – It’s best to address problems
with your roommate/suitemate, rather than express
concerns to others who are not involved. Talking to
others may only intensify the issue, instead of
resolving it. 

Use “I” Statements – “I” statements are simple and
convey how you feel about the situation. For
example, saying “Sometimes I can’t get enough
sleep because you have guests over,” rather than,
“You and your guests always wake me up and I can’t
get enough sleep. It’s so annoying.” 

Time Sensitive – It is important that you address the
issues with your roommate/suitemate in a timely
fashion. Typically, the sooner the better.  

WORK TOGETHER
Even if you are the one initiating the conversationEven if you are the one initiating the conversation
about a conflict, it is important to realize your role inabout a conflict, it is important to realize your role in
the situation. Work with your roommate/suitemate tothe situation. Work with your roommate/suitemate to
solve the conflict and make a commitment to listensolve the conflict and make a commitment to listen
to one another.to one another.  

Even if you are the one initiating the conversation
about a conflict, it is important to realize your role in
the situation. Work with your roommate/suitemate to
solve the conflict and make a commitment to listen
to one another. 

Actively Listen Actively Listen – Listen to understand and not to– Listen to understand and not to
respond. Active listening is imperative to understandrespond. Active listening is imperative to understand
how one is feeling regarding the ongoing conflict.how one is feeling regarding the ongoing conflict.
Active listening is best executed when the followingActive listening is best executed when the following
occur:occur:    

Removal of distractions.Removal of distractions.    

Resistance of interruptions.Resistance of interruptions.    

Respond with appropriate physical and vocal cuesRespond with appropriate physical and vocal cues
(i.e., head nod).(i.e., head nod).    

Restate what they have shared.Restate what they have shared.    

Ask follow-up and clarifying questions.Ask follow-up and clarifying questions.  

Collaborate on Solution(s) Collaborate on Solution(s) – Work together to find– Work together to find
and establish a plan on how to avoid this ongoingand establish a plan on how to avoid this ongoing
conflict moving forward. Oftentimes, you and yourconflict moving forward. Oftentimes, you and your
roommate/ suitemate have identical preferences onroommate/ suitemate have identical preferences on
the expectations of the room. Be willing tothe expectations of the room. Be willing to
compromise and collaborate to find that solution butcompromise and collaborate to find that solution but
stay true to yourself and your preferencesstay true to yourself and your preferences..    

Think for the Future Think for the Future – Dwelling on a past issue will– Dwelling on a past issue will
not help make the relationship with your roommate/not help make the relationship with your roommate/
suitemate better. Create a plan to address anysuitemate better. Create a plan to address any
conflicts that may arise in the future.conflicts that may arise in the future.

Actively Listen – Listen to understand and not to

respond. Active listening is imperative to understand

how one is feeling regarding the ongoing conflict.

Active listening is best executed when the following

occur:  

Removal of distractions.  

Resistance of interruptions.  

Respond with appropriate physical and vocal cues

(i.e., head nod).  

Restate what they have shared.  

Ask follow-up and clarifying questions. 

Collaborate on Solution(s) – Work together to find

and establish a plan on how to avoid this ongoing

conflict moving forward. Oftentimes, you and your

roommate/ suitemate have identical preferences on

the expectations of the room. Be willing to

compromise and collaborate to find that solution but

stay true to yourself and your preferences.  

Think for the Future – Dwelling on a past issue will

not help make the relationship with your roommate/

suitemate better. Create a plan to address any

conflicts that may arise in the future.

CONSULT

You are not alone when living on campus; yourYou are not alone when living on campus; your
Resident Assistant and other Residential Life staffResident Assistant and other Residential Life staff
members are here to support and assist you inmembers are here to support and assist you in
resolving roommate/suitemate conflicts.resolving roommate/suitemate conflicts.  

You are not alone when living on campus; your
Resident Assistant and other Residential Life staff
members are here to support and assist you in
resolving roommate/suitemate conflicts. 

Use your ResourcesUse your Resources – If you have not yet resolved the – If you have not yet resolved the
conflict, your Resident Assistant can give you helpfulconflict, your Resident Assistant can give you helpful
techniques to use when speaking to your roommate/techniques to use when speaking to your roommate/
suitemate. Additionally, your Resident Assistant andsuitemate. Additionally, your Resident Assistant and
the other Campus LIving staff members in yourthe other Campus LIving staff members in your
communities facilitate conflict resolution interventionscommunities facilitate conflict resolution interventions
among roommates/suitemates.among roommates/suitemates.  

Neighboring ResidentsNeighboring Residents – In-community Campus Living – In-community Campus Living
staff members encourage all residents to maintainstaff members encourage all residents to maintain
contact and open communication with their neighborscontact and open communication with their neighbors
next door, above, below, and across the way. Thisnext door, above, below, and across the way. This
allows you to effectively communicate with neighborsallows you to effectively communicate with neighbors
and resolve minor interpersonal conflicts such asand resolve minor interpersonal conflicts such as
noise, cleanliness of the hallway, or shared commonnoise, cleanliness of the hallway, or shared common
areas.areas.

Use your Resources – If you have not yet resolved the

conflict, your Resident Assistant can give you helpful

techniques to use when speaking to your roommate/

suitemate. Additionally, your Resident Assistant and

the other Campus LIving staff members in your

communities facilitate conflict resolution interventions

among roommates/suitemates. 

Neighboring Residents – In-community Campus Living

staff members encourage all residents to maintain

contact and open communication with their neighbors

next door, above, below, and across the way. This

allows you to effectively communicate with neighbors

and resolve minor interpersonal conflicts such as

noise, cleanliness of the hallway, or shared common

areas.



Meet the Meet the 

Staff
10

AREA COORDINATOR (AC)
ACs are full-time professionals who live
and work in each community. ACs oversee
the day-to-day operations of the
community and supervise student staff
members. AC office hours are 7:30 a.m. to
5:00 p.m. Monday-Thursday and 8:00 a.m.
to 12:00 p.m. in each community. 

RESIDENT ASSISTANT (RA)

RAs are student leaders

assigned to individual floors,

buildings, or communities. RAs

are a student’s go-to person

for community living.  

GRADUATE ASSISTANT (GA)

GAs are responsible for ensuring the

successful management of a residence

hall that reflects the department’s

vision, mission and diversity

statements, as well as the University’s

academic and educational goals. 

STUDENT LOCKSMITHS

Student Locksmiths perform

specific locksmith duties which

include replacing key cards,

fixing doors and replacing door

batteries.  

LIVE-IN STAFFLIVE-IN STAFF

SUPPORT STAFFSUPPORT STAFF

TIGER TEMP

Tiger Temps are responsible for the

upkeep of the physical environment in

the residence facilities.  They perform

entry level maintenance duties.

CUSTODIAL & MAINTENANCE STAFF

Custodial full-time staff who maintain

and clean the community facilities,

including hallways, and hall and public

bathrooms and rooms as directed by

professional staff. Maintenance staff

are responsible for the upkeep of the

residence halls and perform

preventative maintenance. Submit a

facilities work order via the housing

portal. 

APPEALS COMMITTEE

At its core, the committee reviews

cases where a student believes a fine

(like housing damages, late fees, policy

violations, etc.) was issued incorrectly

or unfairly. The committee provides a

second level of review.

CUSTODIAL ASSISTANTS

Custodial Assistants are responsible for

the upkeep of the cleaniness within

and around the residence facilities.  



The staff provide a variety of
opportunities for you to get out of your
room, meet people, and build a sense of
belonging in your residential community
and at GSU. 

Talk with your RA/GA/AC about available
programming to make the most of the
time you spend outside the classroom. 

Programming consists of everything from
small educational events on your floor or
lobby to large-scale social gatherings for
everyone living on campus. Some
provide them with the opportunity to
obtain service learning hours, which are
a prerequisite for graduation.

Some of our favorite programs: 
Welcome to the Neighborhood
Breast Cancer 5K Walk/Run
Juneteenth 5K Walk/Run
Turkey Trot
Homecoming Football Game
Tailgate
Resident Appreciation Week
Breast Cancer Week
Housing Week (Karaoke Night)
Campus Living Crawfish Boil 

Hallway Bulletin Board 
Follow us on Instagram -
@gsucampusliving
Follow us on Twitter - @
gsucampusliving
Subscribe to our channel on YouTube –
GramblingStateUniversity
Like us on Facebook – Grambling State
University Department of Residential
Life/Housing and LLC

Programming
111

STAY IN THE LOOP
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The rationale for all policies is to ensure that every resident can take advantage of the academic and co-curricularThe rationale for all policies is to ensure that every resident can take advantage of the academic and co-curricular
opportunities offered at GSU. Rules – whether they are state or federal laws, city ordinances, university regulations,opportunities offered at GSU. Rules – whether they are state or federal laws, city ordinances, university regulations,
or departmental policies – are created for the purpose of maintaining the safety and security of each individual inor departmental policies – are created for the purpose of maintaining the safety and security of each individual in
the community. Residents and guests are responsible for becoming familiar with and adhering to policies outlinedthe community. Residents and guests are responsible for becoming familiar with and adhering to policies outlined
within the GSU Code of Student Conduct, housing contract, and all Campus Living/Housing and GSU policies. Ifwithin the GSU Code of Student Conduct, housing contract, and all Campus Living/Housing and GSU policies. If
there are any questions regarding the departmental polices, please contact our staff. We encourage dialogue tothere are any questions regarding the departmental polices, please contact our staff. We encourage dialogue to
demonstrate support and to build community.demonstrate support and to build community.

The rationale for all policies is to ensure that every resident can take advantage of the academic and co-curricular
opportunities offered at GSU. Rules – whether they are state or federal laws, city ordinances, university regulations,
or departmental policies – are created for the purpose of maintaining the safety and security of each individual in
the community. Residents and guests are responsible for becoming familiar with and adhering to policies outlined
within the GSU Code of Student Conduct, housing contract, and all Campus Living/Housing and GSU policies. If
there are any questions regarding the departmental polices, please contact our staff. We encourage dialogue to
demonstrate support and to build community.

HOUSING 
POLICIES

Appliances & Electronics
Residents who are uncertain if an appliance orResidents who are uncertain if an appliance or
electronic is allowed on-campus should contactelectronic is allowed on-campus should contact
Campus Living regarding the item prior to bringingCampus Living regarding the item prior to bringing
it to campus.it to campus.  

Small appliances and electronics may be presentSmall appliances and electronics may be present
within oncampus communities under the followingwithin oncampus communities under the following
conditions:conditions:  

Appliance does not have an exposed heatingAppliance does not have an exposed heating
element or flameelement or flame  
Appliance does not create/emit greaseAppliance does not create/emit grease
Appliance does not override theAppliance does not override the
room/apartment’s electrical outletroom/apartment’s electrical outlet
Appliance does not interfere with GSU’sAppliance does not interfere with GSU’s    Wi-FiWi-Fi
signalsignal
Appliance does not need to be professionallyAppliance does not need to be professionally
installed and/or replace an appliance providedinstalled and/or replace an appliance provided
by the Office of Campus Living and Housingby the Office of Campus Living and Housing

The following items are allowed in Campus LivingThe following items are allowed in Campus Living
communities as long as they are properly cleanedcommunities as long as they are properly cleaned
and stored:and stored:  

Beverage and coffee maker with an automaticBeverage and coffee maker with an automatic
shut-offshut-off  
Microwave under 800 watts and less than oneMicrowave under 800 watts and less than one
cubic footcubic foot  
Refrigerator up to 5 cubic feet in size with aRefrigerator up to 5 cubic feet in size with a
running wattage of less than 150 wattsrunning wattage of less than 150 watts  
Slow cooker with automatic shut-offSlow cooker with automatic shut-off  
Rice cookerRice cooker

Items need to be cleaned in the vicinity of either aItems need to be cleaned in the vicinity of either a
kitchen sink or a non-bathroom sink. Foodkitchen sink or a non-bathroom sink. Food
particles, such as noodles, rice, and grease mustparticles, such as noodles, rice, and grease must
be disposed of in the garbage and not in a sink.be disposed of in the garbage and not in a sink.

Residents who are uncertain if an appliance or
electronic is allowed on-campus should contact
Campus Living regarding the item prior to bringing
it to campus. 

Small appliances and electronics may be present
within oncampus communities under the following
conditions: 

Appliance does not have an exposed heating
element or flame 
Appliance does not create/emit grease
Appliance does not override the
room/apartment’s electrical outlet
Appliance does not interfere with GSU’s  Wi-Fi
signal
Appliance does not need to be professionally
installed and/or replace an appliance provided
by the Office of Campus Living and Housing

The following items are allowed in Campus Living
communities as long as they are properly cleaned
and stored: 

Beverage and coffee maker with an automatic
shut-off 
Microwave under 800 watts and less than one
cubic foot 
Refrigerator up to 5 cubic feet in size with a
running wattage of less than 150 watts 
Slow cooker with automatic shut-off 
Rice cooker

Items need to be cleaned in the vicinity of either a
kitchen sink or a non-bathroom sink. Food
particles, such as noodles, rice, and grease must
be disposed of in the garbage and not in a sink.

The following items are not allowed in ResidentialThe following items are not allowed in Residential
communities unless provided by the Office ofcommunities unless provided by the Office of
Campus Living and Housing:Campus Living and Housing:  

Air conditioning units/portable air unitsAir conditioning units/portable air units  
Air fryersAir fryers
Candles, incense, and candle/wax warmersCandles, incense, and candle/wax warmers
Ceiling fansCeiling fans  
DishwasherDishwasher
Electronic indoor grills with automatic shutoffElectronic indoor grills with automatic shutoff
(Allowed in Steeples Glen kitchen areas only;(Allowed in Steeples Glen kitchen areas only;
not allowed in res halls at all.)not allowed in res halls at all.)
Electronic skateboards, including self-balancingElectronic skateboards, including self-balancing
boards/ scooters, which utilize a lithium-ionboards/ scooters, which utilize a lithium-ion
battery sourcebattery source
Halogen lamps, light bulbsHalogen lamps, light bulbs
High-performance personal computers (such asHigh-performance personal computers (such as
gaming PCs and workstations) over 800 watts.gaming PCs and workstations) over 800 watts.
Space heatersSpace heaters
Toasters, toaster ovens, convection toasterToasters, toaster ovens, convection toaster
ovens (Allowed in Steeples Glen kitchen areasovens (Allowed in Steeples Glen kitchen areas
only; not allowed in res halls at all.)only; not allowed in res halls at all.)
Waffle irons and hot plates with automaticWaffle irons and hot plates with automatic
shutoff Allowed in Steeples Glen kitchen areasshutoff Allowed in Steeples Glen kitchen areas
only; not allowed in res halls at all.)only; not allowed in res halls at all.)
Washers and dryersWashers and dryers
Wireless Internet routers or personal switchesWireless Internet routers or personal switches
Wireless printers, televisions or gamingWireless printers, televisions or gaming
consoles with wireless enabledconsoles with wireless enabled

The following items are not allowed in Residential
communities unless provided by the Office of
Campus Living and Housing: 

Air conditioning units/portable air units 
Air fryers
Candles, incense, and candle/wax warmers
Ceiling fans 
Dishwasher
Electronic indoor grills with automatic shutoff
(Allowed in Steeples Glen kitchen areas only;
not allowed in res halls at all.)
Electronic skateboards, including self-balancing
boards/ scooters, which utilize a lithium-ion
battery source
Halogen lamps, light bulbs
High-performance personal computers (such as
gaming PCs and workstations) over 800 watts.
Space heaters
Toasters, toaster ovens, convection toaster
ovens (Allowed in Steeples Glen kitchen areas
only; not allowed in res halls at all.)
Waffle irons and hot plates with automatic
shutoff Allowed in Steeples Glen kitchen areas
only; not allowed in res halls at all.)
Washers and dryers
Wireless Internet routers or personal switches
Wireless printers, televisions or gaming
consoles with wireless enabled
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The use of drones is prohibited within residential communities outside of licensed contractors who are hired byThe use of drones is prohibited within residential communities outside of licensed contractors who are hired by
Residential Life to clean the exterior of buildings.Residential Life to clean the exterior of buildings.
The use of drones is prohibited within residential communities outside of licensed contractors who are hired by
Residential Life to clean the exterior of buildings.

HOUSING 
POLICIES

Continued

DRONE

Power Management 
Refrigerators, microwaves, and approved high-performance personal computers must be plugged directly into aRefrigerators, microwaves, and approved high-performance personal computers must be plugged directly into a
wall outlet; power strips and extension cords cannot be used for these appliances.wall outlet; power strips and extension cords cannot be used for these appliances.    To prevent electrical overloads,To prevent electrical overloads,
residents should avoid running multiple high-wattage devices simultaneously.residents should avoid running multiple high-wattage devices simultaneously.  

All appliances and electronics must be in good condition with special attention given to seals, electrical cords, andAll appliances and electronics must be in good condition with special attention given to seals, electrical cords, and
plugsplugs  

Only power strips with built-in circuit breakers (UL-listed, 15-amp rating) may be usedOnly power strips with built-in circuit breakers (UL-listed, 15-amp rating) may be used  
All power strips must have the UL label approval, have a minimum conductor size of 16 AWG copper, and beAll power strips must have the UL label approval, have a minimum conductor size of 16 AWG copper, and be
three-pronged (three-conductor),three-pronged (three-conductor),
There is a limit of one power strip per electrical outlet.There is a limit of one power strip per electrical outlet.  
Power stipsPower stips may not be plugged into one another. may not be plugged into one another.  
Residents may not run power strips under rugs or mattresses, over sinks, through doorways, or throughResidents may not run power strips under rugs or mattresses, over sinks, through doorways, or through
windows.windows.

Extension cords are not allowedExtension cords are not allowed

Refrigerators, microwaves, and approved high-performance personal computers must be plugged directly into a
wall outlet; power strips and extension cords cannot be used for these appliances.  To prevent electrical overloads,
residents should avoid running multiple high-wattage devices simultaneously. 

All appliances and electronics must be in good condition with special attention given to seals, electrical cords, and
plugs 

Only power strips with built-in circuit breakers (UL-listed, 15-amp rating) may be used 
All power strips must have the UL label approval, have a minimum conductor size of 16 AWG copper, and be
three-pronged (three-conductor),
There is a limit of one power strip per electrical outlet. 
Power stips may not be plugged into one another. 
Residents may not run power strips under rugs or mattresses, over sinks, through doorways, or through
windows.

Extension cords are not allowed

Pets
Only tropical fish are allowed. (Note: University is not responsible for loss in any form or fashion of fish.) Dogs, cats,Only tropical fish are allowed. (Note: University is not responsible for loss in any form or fashion of fish.) Dogs, cats,
birds, reptiles, amphibians, mice, and other pets are not allowed in the residence halls. Repeat occurrences of thisbirds, reptiles, amphibians, mice, and other pets are not allowed in the residence halls. Repeat occurrences of this
violation will result in removal from the residence hall without any refunded portion of the contracted yearly roomviolation will result in removal from the residence hall without any refunded portion of the contracted yearly room
rental amount. Feeding stray animals outside any residence facility is not permitted. Any encouragement of strays isrental amount. Feeding stray animals outside any residence facility is not permitted. Any encouragement of strays is
considered a violation due to sanitation and health standards and will be addressed accordingly. Unapprovedconsidered a violation due to sanitation and health standards and will be addressed accordingly. Unapproved
animals/pets are not allowed in any Housing and Campus living facility due to concerns for heaanimals/pets are not allowed in any Housing and Campus living facility due to concerns for health, safety,lth, safety,
sanitation, noise, and humane treatment.sanitation, noise, and humane treatment.  

Violation of the pet policy will result in a $125 fine plus cleaning costs and/or disciplinary action. Should a residentViolation of the pet policy will result in a $125 fine plus cleaning costs and/or disciplinary action. Should a resident
be a repeat offender a fine in the amount of $250 will be applied to your student account. GSU is also notbe a repeat offender a fine in the amount of $250 will be applied to your student account. GSU is also not
responsible for what happens to any animal/pet when it is removed or while it is living on GSU property. GSU is notresponsible for what happens to any animal/pet when it is removed or while it is living on GSU property. GSU is not
responsible for any injuries or damages caused by any animal or pet on campus.responsible for any injuries or damages caused by any animal or pet on campus.  

Only tropical fish are allowed. (Note: University is not responsible for loss in any form or fashion of fish.) Dogs, cats,
birds, reptiles, amphibians, mice, and other pets are not allowed in the residence halls. Repeat occurrences of this
violation will result in removal from the residence hall without any refunded portion of the contracted yearly room
rental amount. Feeding stray animals outside any residence facility is not permitted. Any encouragement of strays is
considered a violation due to sanitation and health standards and will be addressed accordingly. Unapproved
animals/pets are not allowed in any Housing and Campus living facility due to concerns for health, safety,
sanitation, noise, and humane treatment. 

Violation of the pet policy will result in a $125 fine plus cleaning costs and/or disciplinary action. Should a resident
be a repeat offender a fine in the amount of $250 will be applied to your student account. GSU is also not
responsible for what happens to any animal/pet when it is removed or while it is living on GSU property. GSU is not
responsible for any injuries or damages caused by any animal or pet on campus. 
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A fee will be assessed to a resident’s account for costs associated with any presence of unauthorized animalsA fee will be assessed to a resident’s account for costs associated with any presence of unauthorized animals
documented within on-campus residential communities.documented within on-campus residential communities.  

PetsPets - Fish in a 20-gallon fish tank or smaller are allowed within on-campus housing communities. All other pets, - Fish in a 20-gallon fish tank or smaller are allowed within on-campus housing communities. All other pets,
including visiting pets, are not permitted within on-campus housing communities.including visiting pets, are not permitted within on-campus housing communities.  

Service and Assistance AnimalsService and Assistance Animals - In accordance with the Americans with Disabilities Act, service animals are allowed - In accordance with the Americans with Disabilities Act, service animals are allowed
in all parts of residential communities but must be approved by the GSU Counseling and Wellness Center before thein all parts of residential communities but must be approved by the GSU Counseling and Wellness Center before the
deadline: Fall- July 1deadline: Fall- July 1 , Spring/Summer- December 1, Spring/Summer- December 1   stst st.st.

Assistance animals, in accordance with the Fair Housing Act, are allowed in a student’s assigned room/apartmentAssistance animals, in accordance with the Fair Housing Act, are allowed in a student’s assigned room/apartment
after completing registration and receiving approval from both the GSU Counseling and Wellness Center andafter completing registration and receiving approval from both the GSU Counseling and Wellness Center and
Campus Living Team. Assistance animals include Emotional Support Animals (ESAs).Campus Living Team. Assistance animals include Emotional Support Animals (ESAs).  

Both service and assistance animals must be registered with Residential Life before being brought to campus.Both service and assistance animals must be registered with Residential Life before being brought to campus.  
  

Fees may be assessed for damages caused by authorized or unauthorized animals including but not limited to:Fees may be assessed for damages caused by authorized or unauthorized animals including but not limited to:
damages to furnishings, fixtures, walls, floors; pest control treatment by Campus Living’s approved pest controldamages to furnishings, fixtures, walls, floors; pest control treatment by Campus Living’s approved pest control
vendor; cleaning.vendor; cleaning.  

A fee will be assessed to a resident’s account for costs associated with any presence of unauthorized animals

documented within on-campus residential communities. 

Pets - Fish in a 20-gallon fish tank or smaller are allowed within on-campus housing communities. All other pets,

including visiting pets, are not permitted within on-campus housing communities. 

Service and Assistance Animals - In accordance with the Americans with Disabilities Act, service animals are allowed

in all parts of residential communities but must be approved by the GSU Counseling and Wellness Center before the

deadline: Fall- July 1 , Spring/Summer- December 1  st st.

Assistance animals, in accordance with the Fair Housing Act, are allowed in a student’s assigned room/apartment

after completing registration and receiving approval from both the GSU Counseling and Wellness Center and

Campus Living Team. Assistance animals include Emotional Support Animals (ESAs). 

Both service and assistance animals must be registered with Residential Life before being brought to campus. 

 

Fees may be assessed for damages caused by authorized or unauthorized animals including but not limited to:

damages to furnishings, fixtures, walls, floors; pest control treatment by Campus Living’s approved pest control

vendor; cleaning. 

COMMUNITY
LIVING

Animal

Cooking
Residents are authorized to cook in the following areas on campus:Residents are authorized to cook in the following areas on campus:  

Steeples GlenSteeples Glen – Apartment kitchen, personal rooms with microwaves. – Apartment kitchen, personal rooms with microwaves.

Residence Halls – Personal rooms with microwavesResidence Halls – Personal rooms with microwaves

All cooking with grease, such as frying, is not permitted within Residential communities. Residents are responsibleAll cooking with grease, such as frying, is not permitted within Residential communities. Residents are responsible
for maintaining the appearance and cleanliness of all used cooking areasfor maintaining the appearance and cleanliness of all used cooking areas

Residents are authorized to cook in the following areas on campus: 

Steeples Glen – Apartment kitchen, personal rooms with microwaves.

Residence Halls – Personal rooms with microwaves

All cooking with grease, such as frying, is not permitted within Residential communities. Residents are responsible
for maintaining the appearance and cleanliness of all used cooking areas

Disruptive Behavior
Behavior that interferes with the normal functioning of Residence Halls, Apartment Communities, or unnecessarilyBehavior that interferes with the normal functioning of Residence Halls, Apartment Communities, or unnecessarily
impedes the rights of students, residents, or staff is prohibited.impedes the rights of students, residents, or staff is prohibited.  

This includes but is not limited to:This includes but is not limited to:
Behavior where the safety of any person or property is compromisedBehavior where the safety of any person or property is compromised
Hall Sports such as basketball, football, soccer, frisbee, golf, lacrosse, hockey, gymnastics, wrestling,Hall Sports such as basketball, football, soccer, frisbee, golf, lacrosse, hockey, gymnastics, wrestling,
skateboarding, skating/roller blading, “chase” and/or “tag, and similar items or activities.skateboarding, skating/roller blading, “chase” and/or “tag, and similar items or activities.
Water fightsWater fights
PranksPranks
Actions of a person or group that require the response of Campus Living Staff Members or other UniversityActions of a person or group that require the response of Campus Living Staff Members or other University
Employee (GSUPD)Employee (GSUPD)

Behavior that interferes with the normal functioning of Residence Halls, Apartment Communities, or unnecessarily
impedes the rights of students, residents, or staff is prohibited. 

This includes but is not limited to:
Behavior where the safety of any person or property is compromised
Hall Sports such as basketball, football, soccer, frisbee, golf, lacrosse, hockey, gymnastics, wrestling,
skateboarding, skating/roller blading, “chase” and/or “tag, and similar items or activities.
Water fights
Pranks
Actions of a person or group that require the response of Campus Living Staff Members or other University
Employee (GSUPD)

Grills & Grilling
Grills are not allowed in or around the Residential buildings/structures. Charcoal grills may not be stored within aGrills are not allowed in or around the Residential buildings/structures. Charcoal grills may not be stored within a
resident’s room or apartment. Storage of flammable items, including but not limited to, charcoal, lighter fluid, andresident’s room or apartment. Storage of flammable items, including but not limited to, charcoal, lighter fluid, and
propane tanks, are not permitted within or near Residential communities at any time.propane tanks, are not permitted within or near Residential communities at any time.

Grills are not allowed in or around the Residential buildings/structures. Charcoal grills may not be stored within a
resident’s room or apartment. Storage of flammable items, including but not limited to, charcoal, lighter fluid, and
propane tanks, are not permitted within or near Residential communities at any time.
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Concentrated Study HoursConcentrated Study Hours  
Quiet hours are observed 24-hours a day within residential communities during the university’s concentrated studyQuiet hours are observed 24-hours a day within residential communities during the university’s concentrated study
period, Midterms and Final Exams.period, Midterms and Final Exams.

Courtesy HoursCourtesy Hours  
Courtesy hours are in effect 24 hours a day within residential communities. During courtesy hours, residents shouldCourtesy hours are in effect 24 hours a day within residential communities. During courtesy hours, residents should
be mindful any time an in-community Campus Living staff member or fellow resident requests that the noise level bebe mindful any time an in-community Campus Living staff member or fellow resident requests that the noise level be
quieter.quieter.    

Quiet HoursQuiet Hours  
Quiet hours are observed from 10 p.m. to 9 a.m. daily within all residential Life communities. Quiet is defined asQuiet hours are observed from 10 p.m. to 9 a.m. daily within all residential Life communities. Quiet is defined as
“sound cannot be heard in another room with the door and windows closed.”“sound cannot be heard in another room with the door and windows closed.”  

Concentrated Study Hours 
Quiet hours are observed 24-hours a day within residential communities during the university’s concentrated study
period, Midterms and Final Exams.

Courtesy Hours 
Courtesy hours are in effect 24 hours a day within residential communities. During courtesy hours, residents should
be mindful any time an in-community Campus Living staff member or fellow resident requests that the noise level be
quieter.  

Quiet Hours 
Quiet hours are observed from 10 p.m. to 9 a.m. daily within all residential Life communities. Quiet is defined as
“sound cannot be heard in another room with the door and windows closed.” 

COMMUNITY
LIVING

Noise & Quiet Hours

Private Enterprise
Residents are specifically prohibited from conducting a businResidents are specifically prohibited from conducting a business foess for personal profit within any university facilities,r personal profit within any university facilities,
including residence halls or apartments, whether the business involves solicitation of employees and students orincluding residence halls or apartments, whether the business involves solicitation of employees and students or
not.not.

Residents are specifically prohibited from conducting a business for personal profit within any university facilities,
including residence halls or apartments, whether the business involves solicitation of employees and students or
not.

Continued

Property Misuse & Damages
Damages - Residents are responsible for damages incurred accidentally, carelessly, or maliciously to their room,Damages - Residents are responsible for damages incurred accidentally, carelessly, or maliciously to their room,
apartment and any Residential Lifapartment and any Residential Life community.e community. Appropriate damage charges will be assessed to the resident’s Appropriate damage charges will be assessed to the resident’s
university account.university account.  

Vandalism - Vandalizing university property or another resident’s property is prohibited. Appropriate damageVandalism - Vandalizing university property or another resident’s property is prohibited. Appropriate damage
charges will be assessed to the resident’s university account and will be referred to Student Conduct.charges will be assessed to the resident’s university account and will be referred to Student Conduct.

Residents and guests are not permitted to intentionally touch or tamper with belongings or property of anotherResidents and guests are not permitted to intentionally touch or tamper with belongings or property of another
individual unless authorized by that individual.individual unless authorized by that individual.

Damages - Residents are responsible for damages incurred accidentally, carelessly, or maliciously to their room,

apartment and any Residential Life community. Appropriate damage charges will be assessed to the resident’s
university account. 

Vandalism - Vandalizing university property or another resident’s property is prohibited. Appropriate damage
charges will be assessed to the resident’s university account and will be referred to Student Conduct.

Residents and guests are not permitted to intentionally touch or tamper with belongings or property of another
individual unless authorized by that individual.

Continued
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Residents are ultimately responsible for maintaining the cleanliness of their room or apartment, including weeklyResidents are ultimately responsible for maintaining the cleanliness of their room or apartment, including weekly
vacuuming, sweeping, and general cleaning. Residents are asked not to use bleach or wax. Custodial staff will cleanvacuuming, sweeping, and general cleaning. Residents are asked not to use bleach or wax. Custodial staff will clean
designated, common-area facilities in Residential Life communities such as lobbies, hallways, stairwells, elevators,designated, common-area facilities in Residential Life communities such as lobbies, hallways, stairwells, elevators,
study rooms/classrooms, and public bathrooms.study rooms/classrooms, and public bathrooms.  

Residents are ultimately responsible for maintaining the cleanliness of their room or apartment, including weekly
vacuuming, sweeping, and general cleaning. Residents are asked not to use bleach or wax. Custodial staff will clean
designated, common-area facilities in Residential Life communities such as lobbies, hallways, stairwells, elevators,
study rooms/classrooms, and public bathrooms. 

Cleanliness

Suite Bathrooms
Residents in Steeples Glen, Tiger Village, Freshman Village, Garner Hall, Robinson Halls, and Hunter HallResidents in Steeples Glen, Tiger Village, Freshman Village, Garner Hall, Robinson Halls, and Hunter Hall a arere
responsible for cleaning the bathrooms and/or common areas of their individual suites. Custodians will not enterresponsible for cleaning the bathrooms and/or common areas of their individual suites. Custodians will not enter
suites for cleaning.suites for cleaning.  

Residents in Steeples Glen, Tiger Village, Freshman Village, Garner Hall, Robinson Halls, and Hunter Hall are
responsible for cleaning the bathrooms and/or common areas of their individual suites. Custodians will not enter
suites for cleaning. 

Garbage and Waste Removal 
Residents are responsible for placing their appropriately bagged garbage in the dumpsters located outside ofResidents are responsible for placing their appropriately bagged garbage in the dumpsters located outside of
residential communities. Garbage may not be kept in the hallways, stairwells, or balconies.residential communities. Garbage may not be kept in the hallways, stairwells, or balconies.  
Residents are responsible for placing their appropriately bagged garbage in the dumpsters located outside of
residential communities. Garbage may not be kept in the hallways, stairwells, or balconies. 

Continued

Jewett Hall Bathroom
Community-styled bathrooms are cleaned dailyCommunity-styled bathrooms are cleaned dailyCommunity-styled bathrooms are cleaned daily

Food & Food By productFood & Food By product - All food items must be properly disposed of in the trash. Bulky items, other solid food, and - All food items must be properly disposed of in the trash. Bulky items, other solid food, and
other food by products items cannot be placed down any sink drain (i.e. kitchen, bathroom, etc.).other food by products items cannot be placed down any sink drain (i.e. kitchen, bathroom, etc.).  

Personal Hygiene ProductsPersonal Hygiene Products – Personal hygiene products may not be flushed down the toilet. All items must be – Personal hygiene products may not be flushed down the toilet. All items must be
disposed of via trash bag.disposed of via trash bag.  

Registered Animal WasteRegistered Animal Waste – Student partners are responsible for properly containing and disposing of the registered – Student partners are responsible for properly containing and disposing of the registered
animal’s indoor and outdoor solid waste (e.g. feces).animal’s indoor and outdoor solid waste (e.g. feces).  

Food & Food By product - All food items must be properly disposed of in the trash. Bulky items, other solid food, and
other food by products items cannot be placed down any sink drain (i.e. kitchen, bathroom, etc.). 

Personal Hygiene Products – Personal hygiene products may not be flushed down the toilet. All items must be
disposed of via trash bag. 

Registered Animal Waste – Student partners are responsible for properly containing and disposing of the registered
animal’s indoor and outdoor solid waste (e.g. feces). 

Matrress Pad and Toppers
Mattress pads and/or toppers are allowed to be used within Residential communities. However, residents areMattress pads and/or toppers are allowed to be used within Residential communities. However, residents are
responsible for the cleaning and care of the mattress pad and/or topper, including periodically removing anyresponsible for the cleaning and care of the mattress pad and/or topper, including periodically removing any
bedding from the mattress pad, topper, or mattress to allow for these items to air out.bedding from the mattress pad, topper, or mattress to allow for these items to air out.  

Mattress pads and/or toppers are allowed to be used within Residential communities. However, residents are
responsible for the cleaning and care of the mattress pad and/or topper, including periodically removing any
bedding from the mattress pad, topper, or mattress to allow for these items to air out. 

Medical Supplies
Residents are responsible for properly disposing of hypodermic needles, syringes, or other biohazardous materialsResidents are responsible for properly disposing of hypodermic needles, syringes, or other biohazardous materials
needed for medical reasons.needed for medical reasons.
Residents are responsible for properly disposing of hypodermic needles, syringes, or other biohazardous materials
needed for medical reasons.
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Decoration &
Furniture

DECORATIONS
Residents are encouraged to decorate their living space by adhering to the following guidelines:Residents are encouraged to decorate their living space by adhering to the following guidelines:

  No item may be permanently affixed to, cause damage to, or leave adhesive residue on any surface in theNo item may be permanently affixed to, cause damage to, or leave adhesive residue on any surface in the
living spaceliving space  
Empty food containers of any kind must be disposed of and are not to be used as decorationEmpty food containers of any kind must be disposed of and are not to be used as decoration  
Live trees and wreaths are not permitted in or near residential communitiesLive trees and wreaths are not permitted in or near residential communities  
Contact paper, including wall decals, may not be used within residential communitiesContact paper, including wall decals, may not be used within residential communities

Residents are encouraged to decorate their living space by adhering to the following guidelines:
 No item may be permanently affixed to, cause damage to, or leave adhesive residue on any surface in the
living space 
Empty food containers of any kind must be disposed of and are not to be used as decoration 
Live trees and wreaths are not permitted in or near residential communities 
Contact paper, including wall decals, may not be used within residential communities

Continued

Doors
Door decorations cannot obstruct the room number, peephole, locking mechanism, and/or doorknob and areDoor decorations cannot obstruct the room number, peephole, locking mechanism, and/or doorknob and are
subject to approval by Campus Living and Housing.subject to approval by Campus Living and Housing.
Door decorations cannot obstruct the room number, peephole, locking mechanism, and/or doorknob and are
subject to approval by Campus Living and Housing.

Windows/Balconies
It is not permissible for residents to hang or place anything in or on windows that may be viewed from the outsideIt is not permissible for residents to hang or place anything in or on windows that may be viewed from the outside
of the building other than blinds or curtains.of the building other than blinds or curtains.
It is not permissible for residents to hang or place anything on or from a balcony, porch, or Residential Life buildingIt is not permissible for residents to hang or place anything on or from a balcony, porch, or Residential Life building

It is not permissible for residents to hang or place anything in or on windows that may be viewed from the outside
of the building other than blinds or curtains.
It is not permissible for residents to hang or place anything on or from a balcony, porch, or Residential Life building

Floors

Walls

Adhesives or floor-affixing products, including those labeled or advertised as temporary, removable, or surfaceAdhesives or floor-affixing products, including those labeled or advertised as temporary, removable, or surface
safe, may not be used within residential communities.safe, may not be used within residential communities.
Adhesives or floor-affixing products, including those labeled or advertised as temporary, removable, or surface
safe, may not be used within residential communities.

All items hung on walls must not leave adhesive residue nor marks of any kind, including chipped paintAll items hung on walls must not leave adhesive residue nor marks of any kind, including chipped paint
  No items may be hung from a room’s ceiling or life safety equipment including alarms, detectors, sprinklerNo items may be hung from a room’s ceiling or life safety equipment including alarms, detectors, sprinkler
headsheads  
Residents are not allowed to mount electronics to wallsResidents are not allowed to mount electronics to walls  

The following table indicates which Residential Life communities are appropriate to use limited push pins ORThe following table indicates which Residential Life communities are appropriate to use limited push pins OR
command strips like products to hang items:command strips like products to hang items:  

All items hung on walls must not leave adhesive residue nor marks of any kind, including chipped paint
 No items may be hung from a room’s ceiling or life safety equipment including alarms, detectors, sprinkler
heads 
Residents are not allowed to mount electronics to walls 

The following table indicates which Residential Life communities are appropriate to use limited push pins OR
command strips like products to hang items: 

PUSH PINS COMMAND STRIPS 

Attucks Hall

Douglass Hall

Bowen Hall

Wheatley Hall

Pinchback Hall

Bethune Hall

Steeples Glen

Knott Hall

Holland Hall

Adams Hall

Tubman Hall

Jones Hall

Truth Hall

Attucks Hall

Douglass Hall

Bowen Hall

Wheatley Hall

Pinchback Hall

Bethune Hall

Steeples Glen

Knott Hall

Robinson Hall

Holland Hall

Adams Hall

Tubman Hall

Jones Hall

Truth Hall

Richmond Hall

Jewett Hall

Garner Hall

Hunter Hall
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Decoration &
Furniture cont.

Continued

Doors
Tampering with, forcing, or disabling a door’s locking mechanism is prohibited. Additionally, propping a mainTampering with, forcing, or disabling a door’s locking mechanism is prohibited. Additionally, propping a main
entrance or locked door and leaving it unattended is prohibited.entrance or locked door and leaving it unattended is prohibited.  
Tampering with, forcing, or disabling a door’s locking mechanism is prohibited. Additionally, propping a main
entrance or locked door and leaving it unattended is prohibited. 

Room/Apartment Occupancy

Furniture

Balconies & Porches- Steeples Glen/Richmond

Residents are responsible for all furniture and its condition upon checkout of their space. All Residence HallsResidents are responsible for all furniture and its condition upon checkout of their space. All Residence Halls
provided furniture must remain within the assigned room or apartment. Furniture must remain within the spaceprovided furniture must remain within the assigned room or apartment. Furniture must remain within the space
where it is placed within the residential community, including common areas such as lobbies, classrooms, studywhere it is placed within the residential community, including common areas such as lobbies, classrooms, study
rooms, etc.rooms, etc.

Residents are responsible for all furniture and its condition upon checkout of their space. All Residence Halls
provided furniture must remain within the assigned room or apartment. Furniture must remain within the space
where it is placed within the residential community, including common areas such as lobbies, classrooms, study
rooms, etc.

Small plant containers are the only items allowed on balcony and porch areas within the apartments as long as theSmall plant containers are the only items allowed on balcony and porch areas within the apartments as long as the
plants do not impede a 36-inch clearance from the doorway, on breezeways and stairs. No other items may beplants do not impede a 36-inch clearance from the doorway, on breezeways and stairs. No other items may be
stored on or attached to balconies and porches, including signs and decorative items.stored on or attached to balconies and porches, including signs and decorative items.

Small plant containers are the only items allowed on balcony and porch areas within the apartments as long as the
plants do not impede a 36-inch clearance from the doorway, on breezeways and stairs. No other items may be
stored on or attached to balconies and porches, including signs and decorative items.

If a room/apartment becomes occupied at less than normal capacity, residents are not permitted to occupy withIf a room/apartment becomes occupied at less than normal capacity, residents are not permitted to occupy with
personal belongings or deconstruct furniture reserved for the vacant portion of the room/apartment.personal belongings or deconstruct furniture reserved for the vacant portion of the room/apartment.  
If a room/apartment becomes occupied at less than normal capacity, residents are not permitted to occupy with
personal belongings or deconstruct furniture reserved for the vacant portion of the room/apartment. 

Street Signs and State and Local Property
Displaying and possessing street or traffic signs, signals, markings, and/or barriers in residential communities isDisplaying and possessing street or traffic signs, signals, markings, and/or barriers in residential communities is
prohibited.prohibited.    
Displaying and possessing street or traffic signs, signals, markings, and/or barriers in residential communities is
prohibited.  
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Guest &
Visitation

Continued

The presence of a guest in a residential community must not compromise the personal or academic well-being ofThe presence of a guest in a residential community must not compromise the personal or academic well-being of
roommates, suitemates, or other building residents.roommates, suitemates, or other building residents.  

Guests are welcome in all shared areas in a room, suite or apartment, only upon agreement of allGuests are welcome in all shared areas in a room, suite or apartment, only upon agreement of all
roommates/suitemates. A roommate/suitemate has the right to ask a guest in a shared area to leave at any time.roommates/suitemates. A roommate/suitemate has the right to ask a guest in a shared area to leave at any time.  

Guests may be present in common areas within a residential community as long as they are escorted by a resident ofGuests may be present in common areas within a residential community as long as they are escorted by a resident of
the residential community, and it is within visitation hours.the residential community, and it is within visitation hours.  

The presence of a guest in a residential community must not compromise the personal or academic well-being of
roommates, suitemates, or other building residents. 

Guests are welcome in all shared areas in a room, suite or apartment, only upon agreement of all
roommates/suitemates. A roommate/suitemate has the right to ask a guest in a shared area to leave at any time. 

Guests may be present in common areas within a residential community as long as they are escorted by a resident of
the residential community, and it is within visitation hours. 

Guest

Visitation Hours in Residence Halls/Apartments 
Visitation Hours are subject to change.Monday - Sunday: 12:00p.m. - 11:00 p.m.Monday - Sunday: 12:00p.m. - 11:00 p.m.  Monday - Sunday: 12:00p.m. - 11:00 p.m. 

– Guest is defined as any person who is not an authorized resident of the specific room in question. Each guest– Guest is defined as any person who is not an authorized resident of the specific room in question. Each guest
must have a resident host and be escorted at all times within the residential community. Residents are responsiblemust have a resident host and be escorted at all times within the residential community. Residents are responsible
for notifying guests of university and Campus Living policies and procedures and will be held accountable for thefor notifying guests of university and Campus Living policies and procedures and will be held accountable for the
behavior of their guests. Guests will be asked to leave the building or community by Campus Living members ifbehavior of their guests. Guests will be asked to leave the building or community by Campus Living members if
they are found to be disrupting the residential community or in violation of Campus Living or GSU policy.they are found to be disrupting the residential community or in violation of Campus Living or GSU policy.

– Guest is defined as any person who is not an authorized resident of the specific room in question. Each guest
must have a resident host and be escorted at all times within the residential community. Residents are responsible
for notifying guests of university and Campus Living policies and procedures and will be held accountable for the
behavior of their guests. Guests will be asked to leave the building or community by Campus Living members if
they are found to be disrupting the residential community or in violation of Campus Living or GSU policy.

GSU Affliated Guest
Current GSU students who are guests of a residential community must meet their resident host at the RA Office toCurrent GSU students who are guests of a residential community must meet their resident host at the RA Office to
sign in and be escorted in the residential community at all times. The guest can be asked to present identificationsign in and be escorted in the residential community at all times. The guest can be asked to present identification
(state or federal ID) upon request by the Campus Living or GSU employee. Failure to present can result in removal(state or federal ID) upon request by the Campus Living or GSU employee. Failure to present can result in removal
from the residence hall.from the residence hall.

Current GSU students who are guests of a residential community must meet their resident host at the RA Office to
sign in and be escorted in the residential community at all times. The guest can be asked to present identification
(state or federal ID) upon request by the Campus Living or GSU employee. Failure to present can result in removal
from the residence hall.

Non-GSU Affliated Guest
Guests who are not GSU students must meet their resident host at their RA Office to sign in and be escorted in theGuests who are not GSU students must meet their resident host at their RA Office to sign in and be escorted in the
residential community at all times. The guest can be asked to present identification (state or federal ID) uponresidential community at all times. The guest can be asked to present identification (state or federal ID) upon
request by a Campus Living or GSU employee.request by a Campus Living or GSU employee.

Guests who are not GSU students must meet their resident host at their RA Office to sign in and be escorted in the
residential community at all times. The guest can be asked to present identification (state or federal ID) upon
request by a Campus Living or GSU employee.

Number of Guests
The total number of guests allowed within a residence hall room is limited to double the number of beds assignedThe total number of guests allowed within a residence hall room is limited to double the number of beds assigned
to the room.to the room.  
The total number of guests allowed within a residence hall room is limited to double the number of beds assigned
to the room. 

Cohabitation
Cohabitation exists when a person who is not assigned to a particular residence hall room or apartment uses thatCohabitation exists when a person who is not assigned to a particular residence hall room or apartment uses that
room or apartment as if they were living there. Cohabitation is a violation of the housing agreement and is notroom or apartment as if they were living there. Cohabitation is a violation of the housing agreement and is not
permitted.permitted.

Cohabitation exists when a person who is not assigned to a particular residence hall room or apartment uses that
room or apartment as if they were living there. Cohabitation is a violation of the housing agreement and is not
permitted.

Escort Policy
All guests must adhere to visitation hours and be escorted by their resident host within residential communities.All guests must adhere to visitation hours and be escorted by their resident host within residential communities.
Guests must use gender-appropriate rest rooms in the community. Bathrooms located within suite-style rooms areGuests must use gender-appropriate rest rooms in the community. Bathrooms located within suite-style rooms are
designated to the gender of the suite’s occupants. Guests cannot be left alone anywhere within residentialdesignated to the gender of the suite’s occupants. Guests cannot be left alone anywhere within residential    
communities, including the room or apartment, when a resident host is not present.communities, including the room or apartment, when a resident host is not present.    

All guests must adhere to visitation hours and be escorted by their resident host within residential communities.
Guests must use gender-appropriate rest rooms in the community. Bathrooms located within suite-style rooms are
designated to the gender of the suite’s occupants. Guests cannot be left alone anywhere within residential  
communities, including the room or apartment, when a resident host is not present.  

Overnight Guests
Overnight guests are permitted with Campus Living and roommate approval, which must be secured prior to theOvernight guests are permitted with Campus Living and roommate approval, which must be secured prior to the
guest’s arrival. Overnight guests must be 18 years of age or older. Overnight guests are allowed to stay for aguest’s arrival. Overnight guests must be 18 years of age or older. Overnight guests are allowed to stay for a
maximum of two (2) consecutive nights, limited to two (3) nights per semester within an assigned space. In residencemaximum of two (2) consecutive nights, limited to two (3) nights per semester within an assigned space. In residence
halls, the overnight guest must be the same gender as the occupants of the room.halls, the overnight guest must be the same gender as the occupants of the room.  

Overnight guests are permitted with Campus Living and roommate approval, which must be secured prior to the
guest’s arrival. Overnight guests must be 18 years of age or older. Overnight guests are allowed to stay for a
maximum of two (2) consecutive nights, limited to two (3) nights per semester within an assigned space. In residence
halls, the overnight guest must be the same gender as the occupants of the room. 

Subleasing/Extra Residents
Residents are prohibited from subleasing their room/apartment to another person through any means, includingResidents are prohibited from subleasing their room/apartment to another person through any means, including
rental websites and/or apps.rental websites and/or apps.
Residents are prohibited from subleasing their room/apartment to another person through any means, including
rental websites and/or apps.



20
Microtransportation

Continued

Bicycles
Bicycles cannot be stored in the resident’s space and must be properly secured in a bicycle rack on campus.Bicycles cannot be stored in the resident’s space and must be properly secured in a bicycle rack on campus.
Bicycles being transported through residential communities must be walked or carried. Residents are not to rideBicycles being transported through residential communities must be walked or carried. Residents are not to ride
bicycles through buildings and on sidewalks for pedistrians.bicycles through buildings and on sidewalks for pedistrians.

Bicycles cannot be stored in the resident’s space and must be properly secured in a bicycle rack on campus.
Bicycles being transported through residential communities must be walked or carried. Residents are not to ride
bicycles through buildings and on sidewalks for pedistrians.

Electronic Skateboards, Scooters, Bikes
Electronic skateboards, Scooters, and Bikes, including self-balancing boards/scooters, and any similar personalElectronic skateboards, Scooters, and Bikes, including self-balancing boards/scooters, and any similar personal
transportation equipment which utilize lithium-ion batteries are prohibited from being used, stored and/or charged intransportation equipment which utilize lithium-ion batteries are prohibited from being used, stored and/or charged in
any residential community. Only ADA-approved, Power-Driven Mobility Devices are permitted within residentialany residential community. Only ADA-approved, Power-Driven Mobility Devices are permitted within residential    
communities.communities.    

Electronic skateboards, Scooters, and Bikes, including self-balancing boards/scooters, and any similar personal
transportation equipment which utilize lithium-ion batteries are prohibited from being used, stored and/or charged in
any residential community. Only ADA-approved, Power-Driven Mobility Devices are permitted within residential  
communities.  

Scooters, Motorcycles
Scooters and motorcycles must follow parking and traffic rules and are not permitted on sidewalks. Scooters andScooters and motorcycles must follow parking and traffic rules and are not permitted on sidewalks. Scooters and
motorcycles are not permitted inside of any Residential Life building. Scooters and motorcycles must be parked inmotorcycles are not permitted inside of any Residential Life building. Scooters and motorcycles must be parked in
accordance with regulations set forth by GSU Traffic Office.accordance with regulations set forth by GSU Traffic Office.

Scooters and motorcycles must follow parking and traffic rules and are not permitted on sidewalks. Scooters and
motorcycles are not permitted inside of any Residential Life building. Scooters and motorcycles must be parked in
accordance with regulations set forth by GSU Traffic Office.

Skateboards, Skates
Skateboarding and skating is not permitted in and/or around Residential Life property and communities. TheseSkateboarding and skating is not permitted in and/or around Residential Life property and communities. These
items must be stored within a resident’s room or vehicle.items must be stored within a resident’s room or vehicle.  
Skateboarding and skating is not permitted in and/or around Residential Life property and communities. These
items must be stored within a resident’s room or vehicle. 
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Candles and Incense
Candles and incense are not permitted in residential communities. Battery-operated candles, potpourri, oil scentedCandles and incense are not permitted in residential communities. Battery-operated candles, potpourri, oil scented
reed diffusers, room sprays, and scented electrical plug-ins are permitted within residential communities.reed diffusers, room sprays, and scented electrical plug-ins are permitted within residential communities.
Candles and incense are not permitted in residential communities. Battery-operated candles, potpourri, oil scented
reed diffusers, room sprays, and scented electrical plug-ins are permitted within residential communities.

Evacuation
Residents and guests are required to evacuate a building when an alarm sounds, emergency flashing lights haveResidents and guests are required to evacuate a building when an alarm sounds, emergency flashing lights have
been activated, or when instructed to do so by GSU staff members or emergency personnel. Re-entry into a buildingbeen activated, or when instructed to do so by GSU staff members or emergency personnel. Re-entry into a building
is prohibited until approved by GSU staff members or emergency personnel. See evacuation locations in the safetyis prohibited until approved by GSU staff members or emergency personnel. See evacuation locations in the safety
section of this handbook.section of this handbook.  

Residents and guests are required to evacuate a building when an alarm sounds, emergency flashing lights have
been activated, or when instructed to do so by GSU staff members or emergency personnel. Re-entry into a building
is prohibited until approved by GSU staff members or emergency personnel. See evacuation locations in the safety
section of this handbook. 

Flammable Items
Items with an open flame or heating source such as lighters, charcoal, lighter fluid, and other flammable items are notItems with an open flame or heating source such as lighters, charcoal, lighter fluid, and other flammable items are not
allowed in the Campus Living buildings.allowed in the Campus Living buildings.
Items with an open flame or heating source such as lighters, charcoal, lighter fluid, and other flammable items are not
allowed in the Campus Living buildings.

Personal Safety Items
Residents and guests are allowed to possess items such as pepper spray and mace for personal safety withinResidents and guests are allowed to possess items such as pepper spray and mace for personal safety within
residential communities. The use of these items to intimidate or harm another person is prohibited.residential communities. The use of these items to intimidate or harm another person is prohibited.
Residents and guests are allowed to possess items such as pepper spray and mace for personal safety within
residential communities. The use of these items to intimidate or harm another person is prohibited.

Safety Equipment
Safety equipment including sprinklers, smoke detectors, emergency doors, heat sensors, fire exit signs, fireSafety equipment including sprinklers, smoke detectors, emergency doors, heat sensors, fire exit signs, fire
extinguishers, pull stations, hoses, alarm bells, and any other safety equipment is necessary to safeguard residents.extinguishers, pull stations, hoses, alarm bells, and any other safety equipment is necessary to safeguard residents.
Deactivating, handling, using, or interfering with any fire or safety equipment for any reason other than anDeactivating, handling, using, or interfering with any fire or safety equipment for any reason other than an
emergency is prohibited. .emergency is prohibited. .

Safety equipment including sprinklers, smoke detectors, emergency doors, heat sensors, fire exit signs, fire
extinguishers, pull stations, hoses, alarm bells, and any other safety equipment is necessary to safeguard residents.
Deactivating, handling, using, or interfering with any fire or safety equipment for any reason other than an
emergency is prohibited. .

Sprinkler System
Residents are prohibited from hanging items from, covering, or otherwise tampering with fire sprinkler devices andResidents are prohibited from hanging items from, covering, or otherwise tampering with fire sprinkler devices and
emergency doors.emergency doors.
Residents are prohibited from hanging items from, covering, or otherwise tampering with fire sprinkler devices and
emergency doors.

Weapons
Possession and use of firearms (including but not limited to air pistols, BB guns, and paint guns), facsimile weaponsPossession and use of firearms (including but not limited to air pistols, BB guns, and paint guns), facsimile weapons
(any replica, toy, starter pistol or other object that bears a reasonable resemblance to or that reasonably can be(any replica, toy, starter pistol or other object that bears a reasonable resemblance to or that reasonably can be
perceived to be an actual firearm), ammunition, explosives, fireworks, knives (other than kitchen utensils), orperceived to be an actual firearm), ammunition, explosives, fireworks, knives (other than kitchen utensils), or
dangerous weapons is prohibited in or around residential communities.dangerous weapons is prohibited in or around residential communities.  

Possession and use of firearms (including but not limited to air pistols, BB guns, and paint guns), facsimile weapons
(any replica, toy, starter pistol or other object that bears a reasonable resemblance to or that reasonably can be
perceived to be an actual firearm), ammunition, explosives, fireworks, knives (other than kitchen utensils), or
dangerous weapons is prohibited in or around residential communities. 

Windows
Residents are not permitted to throw anything from windows within residential communities. Screens must remainResidents are not permitted to throw anything from windows within residential communities. Screens must remain
on windows at all times. Additional information listed in the decorations section.on windows at all times. Additional information listed in the decorations section.
Residents are not permitted to throw anything from windows within residential communities. Screens must remain
on windows at all times. Additional information listed in the decorations section.
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Keys and Locks
For the safety of all residents and their belongings, residents must lock the doors to their rooms when not present.For the safety of all residents and their belongings, residents must lock the doors to their rooms when not present.
Residents are NOT permitted to install their own locks in their rooms, closets, apartments, and bathrooms.Residents are NOT permitted to install their own locks in their rooms, closets, apartments, and bathrooms.
Residents must always have their keys and GSU ID card on their person. The key (physical or card access) to aResidents must always have their keys and GSU ID card on their person. The key (physical or card access) to a
resident’s room is to be used/ possessed only by the resident. Residents are responsible for all keys (physical andresident’s room is to be used/ possessed only by the resident. Residents are responsible for all keys (physical and
card access) issued to them by Campus Living and Housing.card access) issued to them by Campus Living and Housing.

For the safety of all residents and their belongings, residents must lock the doors to their rooms when not present.
Residents are NOT permitted to install their own locks in their rooms, closets, apartments, and bathrooms.
Residents must always have their keys and GSU ID card on their person. The key (physical or card access) to a
resident’s room is to be used/ possessed only by the resident. Residents are responsible for all keys (physical and
card access) issued to them by Campus Living and Housing.

Card Access & Keys
The Card Access card (Slide Key) is used to gain access to residence halls, apartments, lounges, laundry room, andThe Card Access card (Slide Key) is used to gain access to residence halls, apartments, lounges, laundry room, and
living areas. If lost, there will be a $10 fee assessed to your account. Report the Key Office for a replacement. Theliving areas. If lost, there will be a $10 fee assessed to your account. Report the Key Office for a replacement. The
hard key will give you access to your individual room door in apartment styled units. If lost, there will be a $75 feehard key will give you access to your individual room door in apartment styled units. If lost, there will be a $75 fee
assessed to your account. Please place a work order for a new hard key.assessed to your account. Please place a work order for a new hard key.  

The Card Access card (Slide Key) is used to gain access to residence halls, apartments, lounges, laundry room, and
living areas. If lost, there will be a $10 fee assessed to your account. Report the Key Office for a replacement. The
hard key will give you access to your individual room door in apartment styled units. If lost, there will be a $75 fee
assessed to your account. Please place a work order for a new hard key. 

Copying of Keys 
Copying of keys (physical and card access) issued by Campus Living and Housing is prohibited.Copying of keys (physical and card access) issued by Campus Living and Housing is prohibited.  Copying of keys (physical and card access) issued by Campus Living and Housing is prohibited. 

Lock out Policy
Campus Living staff members at a RA service desk may assist residents accessing their room, apartment, or suiteCampus Living staff members at a RA service desk may assist residents accessing their room, apartment, or suite
bathroom if they are locked out. Repeated lockouts will result in a $25 to $75 charge to a resident’s fee bill.bathroom if they are locked out. Repeated lockouts will result in a $25 to $75 charge to a resident’s fee bill.
Student must present identification to gain access.Student must present identification to gain access.

Campus Living staff members at a RA service desk may assist residents accessing their room, apartment, or suite
bathroom if they are locked out. Repeated lockouts will result in a $25 to $75 charge to a resident’s fee bill.
Student must present identification to gain access.

Lost or Damaged Keys

Commerical soliciation , such as door-to-door sales, leaving flyers or menus on or under doors, is prohibited withinCommerical soliciation , such as door-to-door sales, leaving flyers or menus on or under doors, is prohibited within
residential communities.residential communities.
Commerical soliciation , such as door-to-door sales, leaving flyers or menus on or under doors, is prohibited within
residential communities.

Personal Surveillance Eqiupment
Video/audio recording and photography in residential communities must not interfere with residents’ and guests’Video/audio recording and photography in residential communities must not interfere with residents’ and guests’
rights to a reasonable expectation of privacy in their living space or to the routine activities of the community.rights to a reasonable expectation of privacy in their living space or to the routine activities of the community.
Recording may not pose a security or safety risk. The planned or possible use or reuse of the video/audioRecording may not pose a security or safety risk. The planned or possible use or reuse of the video/audio
recording and photographs for distribution or transmission must be consistent with Campus Living and Housing’srecording and photographs for distribution or transmission must be consistent with Campus Living and Housing’s
Appliances & Electronics policies, the Code of Student Conduct, University policies and applicable laws. StudentsAppliances & Electronics policies, the Code of Student Conduct, University policies and applicable laws. Students
are not allowed to have doorbell cameras or cameras inside of the room. Those found in violation will be sent toare not allowed to have doorbell cameras or cameras inside of the room. Those found in violation will be sent to
student conduct and removed from on-campus housing.student conduct and removed from on-campus housing.

Video/audio recording and photography in residential communities must not interfere with residents’ and guests’
rights to a reasonable expectation of privacy in their living space or to the routine activities of the community.
Recording may not pose a security or safety risk. The planned or possible use or reuse of the video/audio
recording and photographs for distribution or transmission must be consistent with Campus Living and Housing’s
Appliances & Electronics policies, the Code of Student Conduct, University policies and applicable laws. Students
are not allowed to have doorbell cameras or cameras inside of the room. Those found in violation will be sent to
student conduct and removed from on-campus housing.

Residents must immediately report a lost or damaged key (physical and card access) to their RA Office for properResidents must immediately report a lost or damaged key (physical and card access) to their RA Office for proper
replacement. A lock and key replacement charge will be assessed to the resident’s account. Residents are liablereplacement. A lock and key replacement charge will be assessed to the resident’s account. Residents are liable
for fees to replace any key (physical and card access) not returned to Campus Living and Housing upon check-out.for fees to replace any key (physical and card access) not returned to Campus Living and Housing upon check-out.
Once theOnce the    locklock    change is made, the person who lost the key will bechange is made, the person who lost the key will be    charged for Tiger Village $75 (hardcharged for Tiger Village $75 (hard
key)/$10(card key), for Traditional—$75(per key), for West Campus$ 50 (per key)/ $10(card Key). Steeples Glennkey)/$10(card key), for Traditional—$75(per key), for West Campus$ 50 (per key)/ $10(card Key). Steeples Glenn
$100 hard Keys and $10 slide key.$100 hard Keys and $10 slide key.    For lockouts, staff members will utilize a gaining entry form and must verify theFor lockouts, staff members will utilize a gaining entry form and must verify the
student’s identification.student’s identification.

Residents must immediately report a lost or damaged key (physical and card access) to their RA Office for proper
replacement. A lock and key replacement charge will be assessed to the resident’s account. Residents are liable
for fees to replace any key (physical and card access) not returned to Campus Living and Housing upon check-out.
Once the  lock  change is made, the person who lost the key will be  charged for Tiger Village $75 (hard
key)/$10(card key), for Traditional—$75(per key), for West Campus$ 50 (per key)/ $10(card Key). Steeples Glenn
$100 hard Keys and $10 slide key.  For lockouts, staff members will utilize a gaining entry form and must verify the
student’s identification.

Solicitation 



Continued

The possession and/or consumption of alcohol while living within residential communities is restricted. TheseThe possession and/or consumption of alcohol while living within residential communities is restricted. These
restrictions are designed to ensure the safety and well-being of all residents. Residents must conduct themselves inrestrictions are designed to ensure the safety and well-being of all residents. Residents must conduct themselves in
accordance with the Living on Campus Handbook and GSU’s Code of Student Conduct policies. Disorderlyaccordance with the Living on Campus Handbook and GSU’s Code of Student Conduct policies. Disorderly
conduct, disruption of the university functions, and excessive and endangering consumption leading to medicalconduct, disruption of the university functions, and excessive and endangering consumption leading to medical
assistance or GSU Police Department intervention are grounds for violation and documentation.assistance or GSU Police Department intervention are grounds for violation and documentation.  

Consumption and/or possession of alcoholic beverages are not permitted by anyone in/on balconies, stairways,Consumption and/or possession of alcoholic beverages are not permitted by anyone in/on balconies, stairways,
hallways, courtyards, parking lots, laundry rooms, or any public area within residential communities.hallways, courtyards, parking lots, laundry rooms, or any public area within residential communities.  

Alcohol containers are not allowed in the residential community as decoration. Decoration is defined as theAlcohol containers are not allowed in the residential community as decoration. Decoration is defined as the
container with items (i.e. f lowers, marbles, stones, etc.) on display on the inside of the container.container with items (i.e. f lowers, marbles, stones, etc.) on display on the inside of the container.  

The possession and/or consumption of alcohol while living within residential communities is restricted. These
restrictions are designed to ensure the safety and well-being of all residents. Residents must conduct themselves in
accordance with the Living on Campus Handbook and GSU’s Code of Student Conduct policies. Disorderly
conduct, disruption of the university functions, and excessive and endangering consumption leading to medical
assistance or GSU Police Department intervention are grounds for violation and documentation. 

Consumption and/or possession of alcoholic beverages are not permitted by anyone in/on balconies, stairways,
hallways, courtyards, parking lots, laundry rooms, or any public area within residential communities. 

Alcohol containers are not allowed in the residential community as decoration. Decoration is defined as the
container with items (i.e. f lowers, marbles, stones, etc.) on display on the inside of the container. 
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SUBSTANCES
Alcohol

Drugs
Illegal use, possession, distribution, or manufacture of drugs or controlled substances is not permitted within orIllegal use, possession, distribution, or manufacture of drugs or controlled substances is not permitted within or
near Campus Living buildings. Possession or use of drug related paraphernalia is also prohibited.near Campus Living buildings. Possession or use of drug related paraphernalia is also prohibited.  
Illegal use, possession, distribution, or manufacture of drugs or controlled substances is not permitted within or
near Campus Living buildings. Possession or use of drug related paraphernalia is also prohibited. 

Tobacco, Vaporizers, & Electronic Cigarettess
The use of tobacco, tobacco products, vaporizers/vapes, and electronic cigarettes is prohibited on campus andThe use of tobacco, tobacco products, vaporizers/vapes, and electronic cigarettes is prohibited on campus and
within residential communities. Residents will be assessed a fee to their university account in incidents where thewithin residential communities. Residents will be assessed a fee to their university account in incidents where the
room, apartment, or building alarm system is activated due to the use of these products or found in violation by aroom, apartment, or building alarm system is activated due to the use of these products or found in violation by a
Campus Living Staff member,Campus Living Staff member,

The use of tobacco, tobacco products, vaporizers/vapes, and electronic cigarettes is prohibited on campus and
within residential communities. Residents will be assessed a fee to their university account in incidents where the
room, apartment, or building alarm system is activated due to the use of these products or found in violation by a
Campus Living Staff member,

Security &
Access

Suite & Apartment Bathrooms
Residents are not permitted to enter a bedroom through bathrooms in suite-style rooms without the permission ofResidents are not permitted to enter a bedroom through bathrooms in suite-style rooms without the permission of
the occupants of the room.the occupants of the room.

Residents are not permitted to install locking mechanisms on bathroom doors.Residents are not permitted to install locking mechanisms on bathroom doors.

Residents are not permitted to enter a bedroom through bathrooms in suite-style rooms without the permission of
the occupants of the room.

Residents are not permitted to install locking mechanisms on bathroom doors.

Trespassing
Within each residential community, there are areas that residents are not allowed to enter such as the roof andWithin each residential community, there are areas that residents are not allowed to enter such as the roof and
maintenance closets/hallways. Residents are responsible for contacting a Campus Living staff member to determinemaintenance closets/hallways. Residents are responsible for contacting a Campus Living staff member to determine
the areas that are off limits within their community.the areas that are off limits within their community.  

Residents are also not allowed to enter another resident’s room without permission from and the presence of thatResidents are also not allowed to enter another resident’s room without permission from and the presence of that
resident. A fine of $250.00 will be charged to the student for passing their key to non-occupants of the room.resident. A fine of $250.00 will be charged to the student for passing their key to non-occupants of the room.

Within each residential community, there are areas that residents are not allowed to enter such as the roof and
maintenance closets/hallways. Residents are responsible for contacting a Campus Living staff member to determine
the areas that are off limits within their community. 

Residents are also not allowed to enter another resident’s room without permission from and the presence of that
resident. A fine of $250.00 will be charged to the student for passing their key to non-occupants of the room.
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Abandoned Property
The Office of Campus Living and their staff are not responsible for any student property left in any on-campusThe Office of Campus Living and their staff are not responsible for any student property left in any on-campus
property. In the event property is left in a room or apartment after the housing agreement period is over, or anyproperty. In the event property is left in a room or apartment after the housing agreement period is over, or any
additional reason given to vacate the housing assignment listed in the housing agreement, the property will beadditional reason given to vacate the housing assignment listed in the housing agreement, the property will be
removed and discarded. An attempt to contact the presumed owner(s) of the property and arrange a retrievalremoved and discarded. An attempt to contact the presumed owner(s) of the property and arrange a retrieval
appointment will be completed by Campus Living staff. The property will be disposed of 14 days after being removedappointment will be completed by Campus Living staff. The property will be disposed of 14 days after being removed
from the room or apartment. Appropriate charges will be assessed to the resident’s account.from the room or apartment. Appropriate charges will be assessed to the resident’s account.

The Office of Campus Living and their staff are not responsible for any student property left in any on-campus
property. In the event property is left in a room or apartment after the housing agreement period is over, or any
additional reason given to vacate the housing assignment listed in the housing agreement, the property will be
removed and discarded. An attempt to contact the presumed owner(s) of the property and arrange a retrieval
appointment will be completed by Campus Living staff. The property will be disposed of 14 days after being removed
from the room or apartment. Appropriate charges will be assessed to the resident’s account.

Assistance or Service Animals
Campus Living and Housing is committed to providing access to housing and programs. To correctly complete theCampus Living and Housing is committed to providing access to housing and programs. To correctly complete the
registration and approval process for your assistance or service animal, review the information outlined on the GSUregistration and approval process for your assistance or service animal, review the information outlined on the GSU
Counseling and Wellness Center. This establishes the process and procedures to enable residents with a disability toCounseling and Wellness Center. This establishes the process and procedures to enable residents with a disability to
reasonably introduce their assistance or service animal into residentialcommunities before being brought to campus.reasonably introduce their assistance or service animal into residentialcommunities before being brought to campus.

Campus Living and Housing is committed to providing access to housing and programs. To correctly complete the
registration and approval process for your assistance or service animal, review the information outlined on the GSU
Counseling and Wellness Center. This establishes the process and procedures to enable residents with a disability to
reasonably introduce their assistance or service animal into residentialcommunities before being brought to campus.

Agreement Appeals
The Office of Campus Living and Housing housing agreement is binding for the full academic year. Exceptions mayThe Office of Campus Living and Housing housing agreement is binding for the full academic year. Exceptions may
be made for those residents who have a significant and/or documented medical reason through the appealsbe made for those residents who have a significant and/or documented medical reason through the appeals
process where each request is reviewed case by case.process where each request is reviewed case by case.  

The Office of Campus Living and Housing housing agreement is binding for the full academic year. Exceptions may
be made for those residents who have a significant and/or documented medical reason through the appeals
process where each request is reviewed case by case. 

Agreement Review
The Department of Residential Life reserves the right to either relocate a resident to a different housing assignmentThe Department of Residential Life reserves the right to either relocate a resident to a different housing assignment
or remove a resident from living on-campus based on the criteria outlined within the housing agreementor remove a resident from living on-campus based on the criteria outlined within the housing agreement  
The Department of Residential Life reserves the right to either relocate a resident to a different housing assignment
or remove a resident from living on-campus based on the criteria outlined within the housing agreement 

Appeals

Live-on Requirements
All GSU first-year, full-time students are required to live on campus unless they meet the off-campus requirements.All GSU first-year, full-time students are required to live on campus unless they meet the off-campus requirements.
Guaranteed on-campus housing for first-year students not only provides incredible academic benefits (increasedGuaranteed on-campus housing for first-year students not only provides incredible academic benefits (increased
GPA, retention and graduation rates), but it also offers an immediate opportunity for Tigers to make new friends andGPA, retention and graduation rates), but it also offers an immediate opportunity for Tigers to make new friends and
build a community, which eases the transition between high school and college.build a community, which eases the transition between high school and college.  

All GSU first-year, full-time students are required to live on campus unless they meet the off-campus requirements.
Guaranteed on-campus housing for first-year students not only provides incredible academic benefits (increased
GPA, retention and graduation rates), but it also offers an immediate opportunity for Tigers to make new friends and
build a community, which eases the transition between high school and college. 

If a resident is fined, the resident is able to appeal the damage charge(s) within 2 business days of the emailIf a resident is fined, the resident is able to appeal the damage charge(s) within 2 business days of the email
notification by completing the Campus Living Violation Appeal Form: https://cm.maxient.com/reportingform.php?notification by completing the Campus Living Violation Appeal Form: https://cm.maxient.com/reportingform.php?
GrambingStateUniv&layout_id=5. All appeal requests will be reviewed on a case-by-case basis. Appeals shouldGrambingStateUniv&layout_id=5. All appeal requests will be reviewed on a case-by-case basis. Appeals should
include at least one of the following criteria: the charge amount is not appropriate for the incurred, the resident didinclude at least one of the following criteria: the charge amount is not appropriate for the incurred, the resident did
not reside in the space when occurred, the resident is not the responsible party, and/or another individual is takingnot reside in the space when occurred, the resident is not the responsible party, and/or another individual is taking
full responsibility for the charged. The appeals committee will review your appeal within 5-7 business days.full responsibility for the charged. The appeals committee will review your appeal within 5-7 business days.  

If a resident is fined, the resident is able to appeal the damage charge(s) within 2 business days of the email
notification by completing the Campus Living Violation Appeal Form: https://cm.maxient.com/reportingform.php?
GrambingStateUniv&layout_id=5. All appeal requests will be reviewed on a case-by-case basis. Appeals should
include at least one of the following criteria: the charge amount is not appropriate for the incurred, the resident did
not reside in the space when occurred, the resident is not the responsible party, and/or another individual is taking
full responsibility for the charged. The appeals committee will review your appeal within 5-7 business days. 

Return to Housing from Medical or Behavior Treatment or Care
For incidents where a resident is transported, voluntarily or involuntarily, to a medical or behavioral healthFor incidents where a resident is transported, voluntarily or involuntarily, to a medical or behavioral health
treatment center, the resident may be required to provide information to the Office of Campus Living and Housingtreatment center, the resident may be required to provide information to the Office of Campus Living and Housing
for the resident to return to on-campus housing.for the resident to return to on-campus housing.  

When a resident’s behavior endangers the life of a person, threatens the functionality of a safe and comfortableWhen a resident’s behavior endangers the life of a person, threatens the functionality of a safe and comfortable
community, or a resident has a history of conduct violations, the Office of Campus Living and Housing may reviewcommunity, or a resident has a history of conduct violations, the Office of Campus Living and Housing may review
the resident’s agreement for housing. During this process, a decision to terminate the housing agreement, relocatethe resident’s agreement for housing. During this process, a decision to terminate the housing agreement, relocate
to another on-campus location, or allow the resident to remain in their current location is made.to another on-campus location, or allow the resident to remain in their current location is made.  

For incidents where a resident is transported, voluntarily or involuntarily, to a medical or behavioral health
treatment center, the resident may be required to provide information to the Office of Campus Living and Housing
for the resident to return to on-campus housing. 

When a resident’s behavior endangers the life of a person, threatens the functionality of a safe and comfortable
community, or a resident has a history of conduct violations, the Office of Campus Living and Housing may review
the resident’s agreement for housing. During this process, a decision to terminate the housing agreement, relocate
to another on-campus location, or allow the resident to remain in their current location is made. 
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Room Change Process
A resident may request a room change throughout the semester through their Housing Portal or in person to aA resident may request a room change throughout the semester through their Housing Portal or in person to a
Campus Living Staff Member. There is a 2 to 3-week freeze period at the beginning of each semester until 14th day ofCampus Living Staff Member. There is a 2 to 3-week freeze period at the beginning of each semester until 14th day of
classes to view vacancies more accurately for available options.classes to view vacancies more accurately for available options.    Room changes may occur regularly throughout theRoom changes may occur regularly throughout the
semester; however, residents will only be allowed to move during the designated time frames as outlined below andsemester; however, residents will only be allowed to move during the designated time frames as outlined below and
as space allows.as space allows.      

Residents will submit their own requests through the Housing Portal during Walk Day. On the form, residents willResidents will submit their own requests through the Housing Portal during Walk Day. On the form, residents will
submit any room/building preferences, including exact room numbers for a known vacancy or preferred roommate.submit any room/building preferences, including exact room numbers for a known vacancy or preferred roommate.
Residents will acknowledge possible rate increases/decreases based on residential community and room type whileResidents will acknowledge possible rate increases/decreases based on residential community and room type while
complete the form.complete the form.  

Based on space availability, residents will be given the opportunity, during a specified time frame at the beginning ofBased on space availability, residents will be given the opportunity, during a specified time frame at the beginning of
each semester, to request an assignment to another residence hall or apartment room. All room changes must beeach semester, to request an assignment to another residence hall or apartment room. All room changes must be
initiated in the Campus Living & Housing Office. Room changes are based on available space and must be authorizedinitiated in the Campus Living & Housing Office. Room changes are based on available space and must be authorized
with valid reason. Each student who will be moving must be present to request permission to change. You must firstwith valid reason. Each student who will be moving must be present to request permission to change. You must first
go to the Campus Living & Housing Office to secure permission before any change or transfer of belongings takesgo to the Campus Living & Housing Office to secure permission before any change or transfer of belongings takes
place. A prorated room charge will be applied when moving from one room style to another. Moving withoutplace. A prorated room charge will be applied when moving from one room style to another. Moving without
permission for on campus students results in $100 fine. Use the following procedure in making a room change:permission for on campus students results in $100 fine. Use the following procedure in making a room change:  

Room Change AuthorizationRoom Change Authorization  
Obtain authorization from the Campus Living & Housing Office.Obtain authorization from the Campus Living & Housing Office.  
Removal of items from original room assignmentRemoval of items from original room assignment

Go to the original room assignment and remove all belongings.Go to the original room assignment and remove all belongings.  
Sweep, mop, and clean your area of the old room.Sweep, mop, and clean your area of the old room.    
Go to the RA office to check-out.Go to the RA office to check-out.  

Once you receive proof of checkout, go to Campus Living Office, to receive the new assignment.Once you receive proof of checkout, go to Campus Living Office, to receive the new assignment.  
Then, go to the building you are moving into, the fill room change form receive your stamp and take the form toThen, go to the building you are moving into, the fill room change form receive your stamp and take the form to
Robinson Hall.Robinson Hall.  
Room changes are not complete until proof of checkout is returned. Failure to do so will result in additionalRoom changes are not complete until proof of checkout is returned. Failure to do so will result in additional
charges.charges.

A resident may request a room change throughout the semester through their Housing Portal or in person to a

Campus Living Staff Member. There is a 2 to 3-week freeze period at the beginning of each semester until 14th day of

classes to view vacancies more accurately for available options.  Room changes may occur regularly throughout the

semester; however, residents will only be allowed to move during the designated time frames as outlined below and

as space allows.   

Residents will submit their own requests through the Housing Portal during Walk Day. On the form, residents will

submit any room/building preferences, including exact room numbers for a known vacancy or preferred roommate.
Residents will acknowledge possible rate increases/decreases based on residential community and room type while

complete the form. 

Based on space availability, residents will be given the opportunity, during a specified time frame at the beginning of

each semester, to request an assignment to another residence hall or apartment room. All room changes must be

initiated in the Campus Living & Housing Office. Room changes are based on available space and must be authorized

with valid reason. Each student who will be moving must be present to request permission to change. You must first

go to the Campus Living & Housing Office to secure permission before any change or transfer of belongings takes

place. A prorated room charge will be applied when moving from one room style to another. Moving without

permission for on campus students results in $100 fine. Use the following procedure in making a room change: 

Room Change Authorization 

Obtain authorization from the Campus Living & Housing Office. 
Removal of items from original room assignment

Go to the original room assignment and remove all belongings. 
Sweep, mop, and clean your area of the old room.  
Go to the RA office to check-out. 

Once you receive proof of checkout, go to Campus Living Office, to receive the new assignment. 
Then, go to the building you are moving into, the fill room change form receive your stamp and take the form to

Robinson Hall. 
Room changes are not complete until proof of checkout is returned. Failure to do so will result in additional

charges.

If approved for a room change, a resident will receive a call or email from the Campus Living Staff with instructions andIf approved for a room change, a resident will receive a call or email from the Campus Living Staff with instructions and
their newly assigned space. When moving, all residents shall provide their confirmation email to verify their move andtheir newly assigned space. When moving, all residents shall provide their confirmation email to verify their move and
are expected to check out of their old space with a Campus Living staff member and return their old key. Failure to doare expected to check out of their old space with a Campus Living staff member and return their old key. Failure to do
so may result in charges to the resident’s account.so may result in charges to the resident’s account.  

If approved for a room change, a resident will receive a call or email from the Campus Living Staff with instructions and
their newly assigned space. When moving, all residents shall provide their confirmation email to verify their move and
are expected to check out of their old space with a Campus Living staff member and return their old key. Failure to do
so may result in charges to the resident’s account. 

Housing Rates
GSU housing rates are based on the room being occupied at its normal capacity. During fall and spring semesters, if your roomGSU housing rates are based on the room being occupied at its normal capacity. During fall and spring semesters, if your room
becomes occupied at less than normal capacity, you are not permitted to occupy with personal belongings or deconstructbecomes occupied at less than normal capacity, you are not permitted to occupy with personal belongings or deconstruct
furniture reserved for the vacant portion of your room. You may be contacted by Campus Living to exercise one of thefurniture reserved for the vacant portion of your room. You may be contacted by Campus Living to exercise one of the
following choices:following choices:  

11..When and where available, residents may opt to privatize a partially occupied space by agreeing to pay additional chargesWhen and where available, residents may opt to privatize a partially occupied space by agreeing to pay additional charges
for the private room each semester. This option applies only to those living in double occupancy. The privatization rate forfor the private room each semester. This option applies only to those living in double occupancy. The privatization rate for
these spaces is 1.5x the double room rate posted for the space being privatized. This process typically takes place afterthese spaces is 1.5x the double room rate posted for the space being privatized. This process typically takes place after
registration for each term.registration for each term.  

22..Request assignment to another building/room or pull in a desired roommate into the under occupied space.Request assignment to another building/room or pull in a desired roommate into the under occupied space.  
33.. Identify that you are willing to accept a roommate at any time as directed by Residential Life, which includes leaving theIdentify that you are willing to accept a roommate at any time as directed by Residential Life, which includes leaving the

open space available for move-in at all times. Room changes are subject to pricing changes. Please be sure to discuss anyopen space available for move-in at all times. Room changes are subject to pricing changes. Please be sure to discuss any
pricing concerns with the Assignments Team. Additional rent charges or refunds, if applicable, will be applied to yourpricing concerns with the Assignments Team. Additional rent charges or refunds, if applicable, will be applied to your
student fee bill. If for any reason you are required or allowed to move to a different residence hall room or apartment, youstudent fee bill. If for any reason you are required or allowed to move to a different residence hall room or apartment, you
will be charged or refunded the difference between the two rates (prorated for the remainder of the term).will be charged or refunded the difference between the two rates (prorated for the remainder of the term).  

GSU housing rates are based on the room being occupied at its normal capacity. During fall and spring semesters, if your room
becomes occupied at less than normal capacity, you are not permitted to occupy with personal belongings or deconstruct
furniture reserved for the vacant portion of your room. You may be contacted by Campus Living to exercise one of the
following choices: 

1.When and where available, residents may opt to privatize a partially occupied space by agreeing to pay additional charges
for the private room each semester. This option applies only to those living in double occupancy. The privatization rate for
these spaces is 1.5x the double room rate posted for the space being privatized. This process typically takes place after
registration for each term. 

2.Request assignment to another building/room or pull in a desired roommate into the under occupied space. 
3. Identify that you are willing to accept a roommate at any time as directed by Residential Life, which includes leaving the

open space available for move-in at all times. Room changes are subject to pricing changes. Please be sure to discuss any
pricing concerns with the Assignments Team. Additional rent charges or refunds, if applicable, will be applied to your
student fee bill. If for any reason you are required or allowed to move to a different residence hall room or apartment, you
will be charged or refunded the difference between the two rates (prorated for the remainder of the term). 



26
Procedures cont.

Room/Apartment Entry by Staff

Room changes are subject to pricing changes. Please be sure to discuss any pricing concerns with the Office ofRoom changes are subject to pricing changes. Please be sure to discuss any pricing concerns with the Office of
Campus Living Staff. Additional rent charges or refunds, if applicable, will be applied to your student account. If for anyCampus Living Staff. Additional rent charges or refunds, if applicable, will be applied to your student account. If for any
reason you are required or allowed to move to a different residence hall room or apartment, you will be charged orreason you are required or allowed to move to a different residence hall room or apartment, you will be charged or
refunded the difference between the two rates (prorated for the remainder of the term).refunded the difference between the two rates (prorated for the remainder of the term).  

Room changes are subject to pricing changes. Please be sure to discuss any pricing concerns with the Office of
Campus Living Staff. Additional rent charges or refunds, if applicable, will be applied to your student account. If for any
reason you are required or allowed to move to a different residence hall room or apartment, you will be charged or
refunded the difference between the two rates (prorated for the remainder of the term). 

Student Privacy
The purpose of Student Privacy Rights are to inform all concerned of the rights and prerogatives of students under theThe purpose of Student Privacy Rights are to inform all concerned of the rights and prerogatives of students under the
Family Educational Rights and Privacy Act of 1974 (FERPA) and to outline procedures for those students who wish to inspect,Family Educational Rights and Privacy Act of 1974 (FERPA) and to outline procedures for those students who wish to inspect,
review, amend, or challenge disclosure of their education records.review, amend, or challenge disclosure of their education records.  

The Family Educational Rights and Privacy Act of 1974 (also known as the Buckley Amendment) is a Federal law that helpsThe Family Educational Rights and Privacy Act of 1974 (also known as the Buckley Amendment) is a Federal law that helps
protect the privacy of student education records. The Act provides students the right to inspect and review educationprotect the privacy of student education records. The Act provides students the right to inspect and review education
records, the right to seek to amend those records, and the right to limit disclosure of information from the records. The intentrecords, the right to seek to amend those records, and the right to limit disclosure of information from the records. The intent
of the legislation is to protect the rights of students and to ensure the privacy and accuracy of education records. The Actof the legislation is to protect the rights of students and to ensure the privacy and accuracy of education records. The Act
applies to all institutions that are recipients of federal aid administered by the Secretary of Education.applies to all institutions that are recipients of federal aid administered by the Secretary of Education.  

Your FERPA rights begin when you have enrolled; that is, when you have scheduled classes, paid fees and classes haveYour FERPA rights begin when you have enrolled; that is, when you have scheduled classes, paid fees and classes have
begun. FERPA governs and protects students’ rights to their individual educational records. The primary rights protectedbegun. FERPA governs and protects students’ rights to their individual educational records. The primary rights protected
under FERPA are as follows:under FERPA are as follows:

11..Students’ rights to review and inspect their educational records within 45 days from the day the University receives aStudents’ rights to review and inspect their educational records within 45 days from the day the University receives a
request for access.request for access.

22..Students’ rights to have their educational records amended or corrected. Students may ask the University to amend aStudents’ rights to have their educational records amended or corrected. Students may ask the University to amend a
record that they believe is inaccurate or misleading. They should write the director of the appropriate office, clearlyrecord that they believe is inaccurate or misleading. They should write the director of the appropriate office, clearly
identifying the part of the record they want changed, and specify why it is inaccurate or misleading.identifying the part of the record they want changed, and specify why it is inaccurate or misleading.    If the universityIf the university
decides not to amend the record as requested by the student, the University will notify the student of the decision anddecides not to amend the record as requested by the student, the University will notify the student of the decision and
advise the student of his or her right to a hearing regarding the request for amendment. Additional information regardingadvise the student of his or her right to a hearing regarding the request for amendment. Additional information regarding
the hearing will be provided to the student when notified of a hearing.the hearing will be provided to the student when notified of a hearing.  

The purpose of Student Privacy Rights are to inform all concerned of the rights and prerogatives of students under the
Family Educational Rights and Privacy Act of 1974 (FERPA) and to outline procedures for those students who wish to inspect,
review, amend, or challenge disclosure of their education records. 

The Family Educational Rights and Privacy Act of 1974 (also known as the Buckley Amendment) is a Federal law that helps
protect the privacy of student education records. The Act provides students the right to inspect and review education
records, the right to seek to amend those records, and the right to limit disclosure of information from the records. The intent
of the legislation is to protect the rights of students and to ensure the privacy and accuracy of education records. The Act
applies to all institutions that are recipients of federal aid administered by the Secretary of Education. 

Your FERPA rights begin when you have enrolled; that is, when you have scheduled classes, paid fees and classes have
begun. FERPA governs and protects students’ rights to their individual educational records. The primary rights protected
under FERPA are as follows:

1.Students’ rights to review and inspect their educational records within 45 days from the day the University receives a
request for access.

2.Students’ rights to have their educational records amended or corrected. Students may ask the University to amend a
record that they believe is inaccurate or misleading. They should write the director of the appropriate office, clearly
identifying the part of the record they want changed, and specify why it is inaccurate or misleading.  If the university
decides not to amend the record as requested by the student, the University will notify the student of the decision and
advise the student of his or her right to a hearing regarding the request for amendment. Additional information regarding
the hearing will be provided to the student when notified of a hearing. 

Authorized personnel may enter a resident’s room or apartment under the following circumstances. Campus LivingAuthorized personnel may enter a resident’s room or apartment under the following circumstances. Campus Living
staff members will lock any unsecured doors found during the room/apartment entry process.staff members will lock any unsecured doors found during the room/apartment entry process.
Authorized personnel may enter a resident’s room or apartment under the following circumstances. Campus Living
staff members will lock any unsecured doors found during the room/apartment entry process.

When occupant in a room/apartment providesWhen occupant in a room/apartment provides
permissionpermission  
When there is an immediate threat, or reason toWhen there is an immediate threat, or reason to
believe that there is a threat, to the health and/orbelieve that there is a threat, to the health and/or
safety of residents or propertysafety of residents or property
When it is necessary to preserve campus order,When it is necessary to preserve campus order,
security, or disciplinesecurity, or discipline
By search warrant issued by an agency of the lawBy search warrant issued by an agency of the law
During fire drills, alarms, or severe weatherDuring fire drills, alarms, or severe weather
evacuationsevacuations
For purposes of routine maintenance repairs orFor purposes of routine maintenance repairs or
inspectionsinspections
To shut off unattended loud stereos, radios, alarmTo shut off unattended loud stereos, radios, alarm
clocks, telephones, or other noise-producing devices,clocks, telephones, or other noise-producing devices,
after attempting to contact the residents of theafter attempting to contact the residents of the
room/apartmentroom/apartment
To open doors for suite-bathroom lockouts StudentTo open doors for suite-bathroom lockouts Student
PrivacyPrivacy  

When occupant in a room/apartment provides
permission 
When there is an immediate threat, or reason to
believe that there is a threat, to the health and/or
safety of residents or property
When it is necessary to preserve campus order,
security, or discipline
By search warrant issued by an agency of the law
During fire drills, alarms, or severe weather
evacuations
For purposes of routine maintenance repairs or
inspections
To shut off unattended loud stereos, radios, alarm
clocks, telephones, or other noise-producing devices,
after attempting to contact the residents of the
room/apartment
To open doors for suite-bathroom lockouts Student
Privacy 

To conduct health and safety inspections afterTo conduct health and safety inspections after
sending at least 24-hour noticesending at least 24-hour notice
To conduct quarterly pest control treatmentsTo conduct quarterly pest control treatments
To clean bathrooms within suitesTo clean bathrooms within suites
To change air filters in heating/cooling units once aTo change air filters in heating/cooling units once a
monthmonth
To complete maintenance requests or repairsTo complete maintenance requests or repairs
To conduct end of the semester room inspectionsTo conduct end of the semester room inspections
To conduct room inspections prior to a residentTo conduct room inspections prior to a resident
moving outmoving out
To conduct room inspections after a residentTo conduct room inspections after a resident
moves outmoves out
To conduct room inspections prior to a residentTo conduct room inspections prior to a resident
moving inmoving in  

*Blocking doors are prohibited. Students with*Blocking doors are prohibited. Students with
blocked doors will be sanctioned and fined $500.*blocked doors will be sanctioned and fined $500.*

To conduct health and safety inspections after
sending at least 24-hour notice
To conduct quarterly pest control treatments
To clean bathrooms within suites
To change air filters in heating/cooling units once a
month
To complete maintenance requests or repairs
To conduct end of the semester room inspections
To conduct room inspections prior to a resident
moving out
To conduct room inspections after a resident
moves out
To conduct room inspections prior to a resident
moving in 

*Blocking doors are prohibited. Students with
blocked doors will be sanctioned and fined $500.*
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33..Students’ rights to control disclosure of certain portions of their educational records.Students’ rights to control disclosure of certain portions of their educational records.    
One exception which permits disclosure without consent is disclosure to school officials with legitimate educational interests.One exception which permits disclosure without consent is disclosure to school officials with legitimate educational interests.
A school official has a legitimate educational interest if the official needs to review an educational record to fulfill theirA school official has a legitimate educational interest if the official needs to review an educational record to fulfill their
professional responsibility. All students’ educational records are open to the president, the vice presidents, the academicprofessional responsibility. All students’ educational records are open to the president, the vice presidents, the academic
deans and directors, and the dean of students. In addition, the following individuals are also Grambling State Universitydeans and directors, and the dean of students. In addition, the following individuals are also Grambling State University
officials:officials:  

A person employed by the University in an administrative, supervisory, academic, research or support staff position,A person employed by the University in an administrative, supervisory, academic, research or support staff position,
including health and medical staff and teaching assistants and student assistants. • A person appointed by the Board ofincluding health and medical staff and teaching assistants and student assistants. • A person appointed by the Board of
Supervisors.Supervisors.  
A person employed by or under contract to the University to perform a special task, such as a university attorney.A person employed by or under contract to the University to perform a special task, such as a university attorney.  
A person employed by the GSU Police Department.A person employed by the GSU Police Department.  
A school official has a legitimate educational interest if the official needs to review an education record in order to fulfillA school official has a legitimate educational interest if the official needs to review an education record in order to fulfill
their professional responsibility.their professional responsibility.

44..Students’ right to file a complaint with the U.S. Department of Education concerning alleged failures by the University toStudents’ right to file a complaint with the U.S. Department of Education concerning alleged failures by the University to
comply with the requirements of FERPA.comply with the requirements of FERPA.  

3.Students’ rights to control disclosure of certain portions of their educational records.  
One exception which permits disclosure without consent is disclosure to school officials with legitimate educational interests.
A school official has a legitimate educational interest if the official needs to review an educational record to fulfill their
professional responsibility. All students’ educational records are open to the president, the vice presidents, the academic
deans and directors, and the dean of students. In addition, the following individuals are also Grambling State University
officials: 

A person employed by the University in an administrative, supervisory, academic, research or support staff position,
including health and medical staff and teaching assistants and student assistants. • A person appointed by the Board of
Supervisors. 
A person employed by or under contract to the University to perform a special task, such as a university attorney. 
A person employed by the GSU Police Department. 
A school official has a legitimate educational interest if the official needs to review an education record in order to fulfill
their professional responsibility.

4.Students’ right to file a complaint with the U.S. Department of Education concerning alleged failures by the University to
comply with the requirements of FERPA. 

Student Statements give students the ability to report facts, observations, and relevant information regarding an incident.Student Statements give students the ability to report facts, observations, and relevant information regarding an incident.
The submission of a student statement does not automaticallyThe submission of a student statement does not automatically mean a resident is deemed responsible for the alleged mean a resident is deemed responsible for the alleged
violation. The student statement must be submitted to the Area Coordinator, who will then mediate and address the issue.violation. The student statement must be submitted to the Area Coordinator, who will then mediate and address the issue.
Student Statements can be located online at www.gram.edu.Student Statements can be located online at www.gram.edu.

Student Statements give students the ability to report facts, observations, and relevant information regarding an incident.
The submission of a student statement does not automatically mean a resident is deemed responsible for the alleged
violation. The student statement must be submitted to the Area Coordinator, who will then mediate and address the issue.
Student Statements can be located online at www.gram.edu.

Student Statements

Theft and Vandalism
The best guarantee for the security of your personal property is a locked room door. Most thefts in the residence halls occurThe best guarantee for the security of your personal property is a locked room door. Most thefts in the residence halls occur
due to unlocked doors. If your door is equipped with a deadbolt, remember to lock it as well.due to unlocked doors. If your door is equipped with a deadbolt, remember to lock it as well. Belongings can be insured in a Belongings can be insured in a
family's homeowner's policy, renter's insurance, or personal property insurance. Students are encouraged to have suchfamily's homeowner's policy, renter's insurance, or personal property insurance. Students are encouraged to have such
insurance and write down serial numbers of valuable items and store in a safe place. Register items with University Police byinsurance and write down serial numbers of valuable items and store in a safe place. Register items with University Police by
use of personal property form. use of personal property form. Students who witness vandalism should report it to a Department staff member or UniversityStudents who witness vandalism should report it to a Department staff member or University
Police at 318-274-2222.Police at 318-274-2222.

The best guarantee for the security of your personal property is a locked room door. Most thefts in the residence halls occur
due to unlocked doors. If your door is equipped with a deadbolt, remember to lock it as well. Belongings can be insured in a
family's homeowner's policy, renter's insurance, or personal property insurance. Students are encouraged to have such
insurance and write down serial numbers of valuable items and store in a safe place. Register items with University Police by
use of personal property form. Students who witness vandalism should report it to a Department staff member or University
Police at 318-274-2222.

Disciplinary Action 
Students are referred by residence hall staff to one of the following University agents for disciplinary action:Students are referred by residence hall staff to one of the following University agents for disciplinary action:  
1. Campus Living & Housing1. Campus Living & Housing  
2. Student Conduct2. Student Conduct
3. University Police Disciplinary3. University Police Disciplinary action(s) may include warnings, restrictions, community service, probation, relocation, action(s) may include warnings, restrictions, community service, probation, relocation,
suspension, expulsion, or prosecution.suspension, expulsion, or prosecution.  

Details regarding student conduct and disciplinary action may be found in the University's “Code of Student Rights,Details regarding student conduct and disciplinary action may be found in the University's “Code of Student Rights,
Responsibilities, and Behavior” found in the Grambling State University Student Handbook. Copies may be obtained from theResponsibilities, and Behavior” found in the Grambling State University Student Handbook. Copies may be obtained from the
Student Affairs Office in Grambling Hall. The following regulations are designed not to be all-inclusive but to be an aid forStudent Affairs Office in Grambling Hall. The following regulations are designed not to be all-inclusive but to be an aid for
students living in the residence halls. The Department reserves the right to modify the regulations to best serve the students.students living in the residence halls. The Department reserves the right to modify the regulations to best serve the students.

Students are referred by residence hall staff to one of the following University agents for disciplinary action: 
1. Campus Living & Housing 
2. Student Conduct
3. University Police Disciplinary action(s) may include warnings, restrictions, community service, probation, relocation,
suspension, expulsion, or prosecution. 

Details regarding student conduct and disciplinary action may be found in the University's “Code of Student Rights,
Responsibilities, and Behavior” found in the Grambling State University Student Handbook. Copies may be obtained from the
Student Affairs Office in Grambling Hall. The following regulations are designed not to be all-inclusive but to be an aid for
students living in the residence halls. The Department reserves the right to modify the regulations to best serve the students.

Disciplinary Dismissal or Administrative Cancellation  
If the university discovers information that may threaten the health or safety of others, including UniversIf the university discovers information that may threaten the health or safety of others, including University students, faculty,ity students, faculty,
staff, or guest, Grambling State University may cancel the housing agreement at any time based on thstaff, or guest, Grambling State University may cancel the housing agreement at any time based on the threat to the healthe threat to the health
and safety of others. After the 14th class day, the student is responsible for all housing and meal fees.and safety of others. After the 14th class day, the student is responsible for all housing and meal fees.  

If the university discovers information that may threaten the health or safety of others, including University students, faculty,
staff, or guest, Grambling State University may cancel the housing agreement at any time based on the threat to the health
and safety of others. After the 14th class day, the student is responsible for all housing and meal fees. 
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In the event of an emergency, GSU will reachIn the event of an emergency, GSU will reach
out to student using various platforms. Theout to student using various platforms. The
university has multiple ways of communicatinguniversity has multiple ways of communicating
emergency situations to students, faculty, andemergency situations to students, faculty, and
staff:staff:  

In the event of an emergency, GSU will reach

out to student using various platforms. The

university has multiple ways of communicating

emergency situations to students, faculty, and

staff: 

NUMBERS TO KNOW
GSU Campus Police Department 
(318) 274-2222 (24-hour number)
(318) 274-2219

Grambling City Police Department 
225-389-2000 

Student Transportation
318-274-2325

GSU Health Center
318-274-2351

GSU Wellness and Counseling Center
318-274-3277

Office for Civil Rights and Title IX
318-274-2660

GSU Campus Police Department 
(318) 274-2222 (24-hour number)
(318) 274-2219

Grambling City Police Department 
225-389-2000 

Student Transportation
318-274-2325

GSU Health Center
318-274-2351

GSU Wellness and Counseling Center
318-274-3277

Office for Civil Rights and Title IX
318-274-2660

Emergency Communication

EMERGENCY TEXT MESSAGING SYSTEMEMERGENCY TEXT MESSAGING SYSTEM    
If you have not already done so, sign up for the university’sIf you have not already done so, sign up for the university’s
emergency text messaging system by visiting your banner accountemergency text messaging system by visiting your banner account
to update your information.to update your information.  

EMERGENCY TEXT MESSAGING SYSTEM  
If you have not already done so, sign up for the university’s
emergency text messaging system by visiting your banner account
to update your information. 

G-SAFEG-SAFE APP APP  
The G-SAFE mobile app is a free tool designed to improve the safety and security of the GSUThe G-SAFE mobile app is a free tool designed to improve the safety and security of the GSU
Community and is available to everyone—students, faculty, staff and visitors.Community and is available to everyone—students, faculty, staff and visitors.  

BROADCAST E-MAILBROADCAST E-MAIL  
Anyone with a univAnyone with a university e-mail address will receive broadcast e-mails.ersity e-mail address will receive broadcast e-mails.  

GSU WEBSITEGSU WEBSITE  
Access the university web site at gram.edu for information.Access the university web site at gram.edu for information.

G-SAFE APP 
The G-SAFE mobile app is a free tool designed to improve the safety and security of the GSU
Community and is available to everyone—students, faculty, staff and visitors. 

BROADCAST E-MAIL 
Anyone with a university e-mail address will receive broadcast e-mails. 

GSU WEBSITE 
Access the university web site at gram.edu for information.

Save the numbers in the black box above on your cell phone now in case you ever need them. Also, post them in aSave the numbers in the black box above on your cell phone now in case you ever need them. Also, post them in a
convenient and visible location at your residence. By saving a few minutes during an emergency, you could save a life.convenient and visible location at your residence. By saving a few minutes during an emergency, you could save a life.
Save the numbers in the black box above on your cell phone now in case you ever need them. Also, post them in a
convenient and visible location at your residence. By saving a few minutes during an emergency, you could save a life.

Emergency Preperation

G Safe App
Use G Safe to add an additional layer of protection to your campus experience by utilizing tools such as: Panic Slider,Use G Safe to add an additional layer of protection to your campus experience by utilizing tools such as: Panic Slider,
Submit Tips and Safety Timer. The G Safe App functions as a portable emergency button you can carry with you at allSubmit Tips and Safety Timer. The G Safe App functions as a portable emergency button you can carry with you at all
times and is free to download on all Android and iOS operating systems. It allows you to instantly place emergencytimes and is free to download on all Android and iOS operating systems. It allows you to instantly place emergency
calls to local police, fire, and EMS, and also includes the ability to submit an anonymously report safety concerns whilecalls to local police, fire, and EMS, and also includes the ability to submit an anonymously report safety concerns while
attaching photos/videos, which pinpoints your location to GSUPD and indicates you are experiencing an emergency.attaching photos/videos, which pinpoints your location to GSUPD and indicates you are experiencing an emergency.
Non-emergency reports can also be filed through the app if you observe concerning behavior on campus.Non-emergency reports can also be filed through the app if you observe concerning behavior on campus.  

Use G Safe to add an additional layer of protection to your campus experience by utilizing tools such as: Panic Slider,
Submit Tips and Safety Timer. The G Safe App functions as a portable emergency button you can carry with you at all
times and is free to download on all Android and iOS operating systems. It allows you to instantly place emergency
calls to local police, fire, and EMS, and also includes the ability to submit an anonymously report safety concerns while
attaching photos/videos, which pinpoints your location to GSUPD and indicates you are experiencing an emergency.
Non-emergency reports can also be filed through the app if you observe concerning behavior on campus. 

Transportation
Grambling State University provides transportation services to all new and returning students. The Office of StudentGrambling State University provides transportation services to all new and returning students. The Office of Student
Transportation is student- managed and offers airport transportation to and from the Monroe and Shreveport airports (forTransportation is student- managed and offers airport transportation to and from the Monroe and Shreveport airports (for
specific times of the year), local shopping malls and off-campus doctor’s appointments. For additional information, pleasespecific times of the year), local shopping malls and off-campus doctor’s appointments. For additional information, please
email the Office of Student Transportation at gsutransportation@gram.edu or by calling 318-274-4095.email the Office of Student Transportation at gsutransportation@gram.edu or by calling 318-274-4095.

Grambling State University provides transportation services to all new and returning students. The Office of Student
Transportation is student- managed and offers airport transportation to and from the Monroe and Shreveport airports (for
specific times of the year), local shopping malls and off-campus doctor’s appointments. For additional information, please
email the Office of Student Transportation at gsutransportation@gram.edu or by calling 318-274-4095.
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When walking at night, keep to well lit, commonlyWhen walking at night, keep to well lit, commonly
traveled routes.traveled routes.
Familiarize yourself with campus. Avoid takingFamiliarize yourself with campus. Avoid taking
shortcuts through dark, isolated areas, especially atshortcuts through dark, isolated areas, especially at
night. Walk purposefully, know where you are going,night. Walk purposefully, know where you are going,
and project a confident image.and project a confident image.  
If you feel threatened, contact police via the G SafeIf you feel threatened, contact police via the G Safe
App, locate an emergency phone, or enter a store orApp, locate an emergency phone, or enter a store or
place of business even if you have just left it.place of business even if you have just left it.  
Have your room and car keys ready; carry them inHave your room and car keys ready; carry them in
your pockets or have them easily accessible.your pockets or have them easily accessible.
Lock your doors and windows when you are not inLock your doors and windows when you are not in
your room or are sleeping.your room or are sleeping.
Do not post personal contact information such asDo not post personal contact information such as
phone numbers or your on-campus address onphone numbers or your on-campus address on
public web sites or social media.public web sites or social media.
Don’t feel safe walking at night? Call GSU Police atDon’t feel safe walking at night? Call GSU Police at
318-274-2222.318-274-2222.  

When walking at night, keep to well lit, commonly
traveled routes.
Familiarize yourself with campus. Avoid taking
shortcuts through dark, isolated areas, especially at
night. Walk purposefully, know where you are going,
and project a confident image. 
If you feel threatened, contact police via the G Safe
App, locate an emergency phone, or enter a store or
place of business even if you have just left it. 
Have your room and car keys ready; carry them in
your pockets or have them easily accessible.
Lock your doors and windows when you are not in
your room or are sleeping.
Do not post personal contact information such as
phone numbers or your on-campus address on
public web sites or social media.
Don’t feel safe walking at night? Call GSU Police at
318-274-2222. 

Personal Safety
What you can do to protect yourself?

If you see suspicious persons in or around yourIf you see suspicious persons in or around your
Residential Life community or feel threatened at anyResidential Life community or feel threatened at any
time, contact the GSU Police Departmenttime, contact the GSU Police Department
immediately and report it to the RA Office of yourimmediately and report it to the RA Office of your
residential community.residential community.
Never prop open a door.Never prop open a door.
Never let someone you do not know into a building.Never let someone you do not know into a building.
Observe all policies and procedures.Observe all policies and procedures.  
Report any security concerns to a Campus LivingReport any security concerns to a Campus Living
staff member.staff member.

If you see suspicious persons in or around your
Residential Life community or feel threatened at any
time, contact the GSU Police Department
immediately and report it to the RA Office of your
residential community.
Never prop open a door.
Never let someone you do not know into a building.
Observe all policies and procedures. 
Report any security concerns to a Campus Living
staff member.

Community Safety
What can you do to protect our residence
hall and apartment communities?

In case of severe thunderstorms or tornados, you should immediately move to the interior of your residential LifeIn case of severe thunderstorms or tornados, you should immediately move to the interior of your residential Life
community, away from windows. In the event of a hurricane, the university will provide instructions via the GSUcommunity, away from windows. In the event of a hurricane, the university will provide instructions via the GSU
website, emergency text messaging system, and student emails. In all severe weather situations, be sure to stay inwebsite, emergency text messaging system, and student emails. In all severe weather situations, be sure to stay in
contact with and follow the instructions of Campus Living staff members.contact with and follow the instructions of Campus Living staff members.    

Prior to an emergency, such as severe weather, you should determine your personal evacuation plan.Prior to an emergency, such as severe weather, you should determine your personal evacuation plan.  

In case of severe thunderstorms or tornados, you should immediately move to the interior of your residential Life
community, away from windows. In the event of a hurricane, the university will provide instructions via the GSU
website, emergency text messaging system, and student emails. In all severe weather situations, be sure to stay in
contact with and follow the instructions of Campus Living staff members.  

Prior to an emergency, such as severe weather, you should determine your personal evacuation plan. 

Severe Weather Procedure

In the event a tornado is reported or sighted, all persons within the residence halls should move to a safe area.In the event a tornado is reported or sighted, all persons within the residence halls should move to a safe area.
Action should be taken to prevent personal injury from falling objects or flying debris. Inner hallways, enclosedAction should be taken to prevent personal injury from falling objects or flying debris. Inner hallways, enclosed
stairwells or lobbies (without glass) are suggested areas of safety.stairwells or lobbies (without glass) are suggested areas of safety.  

1st floor residents, move to the 1st floor hallways in Jewett and Jeanes Halls1st floor residents, move to the 1st floor hallways in Jewett and Jeanes Halls  
Bathroom in the rooms of Tiger Village, Hunter, Robinson, Garner, Steeple’s Glen, Richmond, and GSU WestBathroom in the rooms of Tiger Village, Hunter, Robinson, Garner, Steeple’s Glen, Richmond, and GSU West
Campus.Campus.

In the event a tornado is reported or sighted, all persons within the residence halls should move to a safe area.
Action should be taken to prevent personal injury from falling objects or flying debris. Inner hallways, enclosed
stairwells or lobbies (without glass) are suggested areas of safety. 

1st floor residents, move to the 1st floor hallways in Jewett and Jeanes Halls 
Bathroom in the rooms of Tiger Village, Hunter, Robinson, Garner, Steeple’s Glen, Richmond, and GSU West
Campus.

Severe Weather and Tornadoes
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Emergency Procedure

If you receive a bomb threat or any other type of threatening telephone call, you should remember the following:If you receive a bomb threat or any other type of threatening telephone call, you should remember the following:
11..Remain calm.Remain calm.  
22..Attempt to identify background noises such as traffic sounds, machinery running or voices which may assist inAttempt to identify background noises such as traffic sounds, machinery running or voices which may assist in

determining the location of the caller.determining the location of the caller.
33..Attempt to identify caller’s voice. Is it female or male, high or low pitch, heavy or light accent or no accent at all?Attempt to identify caller’s voice. Is it female or male, high or low pitch, heavy or light accent or no accent at all?  
44.. If bomb threat, ask what TIME the bomb is scheduled to detonate, the location of the device, and the REASON forIf bomb threat, ask what TIME the bomb is scheduled to detonate, the location of the device, and the REASON for

the placement of the bomb. Write down the above details for Grambling State University Police and, above all, the placement of the bomb. Write down the above details for Grambling State University Police and, above all, DODO

NOT HANG UP THE TELEPHONENOT HANG UP THE TELEPHONE..
Notify the Grambling State University Police Department at (318) 274-2222.Notify the Grambling State University Police Department at (318) 274-2222.
Notify the appropriate supervisor.Notify the appropriate supervisor.

  

If you receive a bomb threat or any other type of threatening telephone call, you should remember the following:
1.Remain calm. 
2.Attempt to identify background noises such as traffic sounds, machinery running or voices which may assist in

determining the location of the caller.
3.Attempt to identify caller’s voice. Is it female or male, high or low pitch, heavy or light accent or no accent at all? 
4. If bomb threat, ask what TIME the bomb is scheduled to detonate, the location of the device, and the REASON for

the placement of the bomb. Write down the above details for Grambling State University Police and, above all, DO
NOT HANG UP THE TELEPHONE.
Notify the Grambling State University Police Department at (318) 274-2222.
Notify the appropriate supervisor.

 

BOMB THREAT

Medical Emergency
If a medical emergency occurs from 8:00 a.m. to 5:00 p.m., Monday – Friday, the Campus Living staff member will callIf a medical emergency occurs from 8:00 a.m. to 5:00 p.m., Monday – Friday, the Campus Living staff member will call
University Police. Should a major emergency occur plUniversity Police. Should a major emergency occur please call 911. If a medical emergency occurs at any other time, theease call 911. If a medical emergency occurs at any other time, the
Campus Living Staff member will call University Police and have the student transported to Northern Louisiana MedicalCampus Living Staff member will call University Police and have the student transported to Northern Louisiana Medical
Center. The staff will try to verify a medical history, get student’s home phone number and address.Center. The staff will try to verify a medical history, get student’s home phone number and address.  

Intoxicated PersonIntoxicated Person

If someone is found to be intoxicated, call University Police, and be prepared to give the following information.If someone is found to be intoxicated, call University Police, and be prepared to give the following information.  
Your name and locationYour name and location
Nature of the emergencyNature of the emergency
Location of the personLocation of the person
Number of people involvedNumber of people involved  

DO NOT:DO NOT:
Give the person any type of medicationGive the person any type of medication
Give the person a cold showerGive the person a cold shower
Give the person any liquidGive the person any liquid
Attempt to control the personAttempt to control the person  

DO:DO:
Keep the person comfortable until University Police arrives.Keep the person comfortable until University Police arrives.
Place a garbage bag in a can next to the person so he/she may vomit if necessary.Place a garbage bag in a can next to the person so he/she may vomit if necessary.
Check the person periodically to monitor his/her breathingCheck the person periodically to monitor his/her breathing
Walk or exercise the personWalk or exercise the person  

MentalMental  
Call the Counseling Center: Monday-Friday between the hours of 8:00 a.m.-5:00 p.m., for anyone that you feel may beCall the Counseling Center: Monday-Friday between the hours of 8:00 a.m.-5:00 p.m., for anyone that you feel may be
experiencing emotional problems at 318-274-3338. During all other times, call University Police at 318-274-2219 orexperiencing emotional problems at 318-274-3338. During all other times, call University Police at 318-274-2219 or
2222.2222.

If a medical emergency occurs from 8:00 a.m. to 5:00 p.m., Monday – Friday, the Campus Living staff member will call
University Police. Should a major emergency occur please call 911. If a medical emergency occurs at any other time, the
Campus Living Staff member will call University Police and have the student transported to Northern Louisiana Medical
Center. The staff will try to verify a medical history, get student’s home phone number and address. 

Intoxicated Person
If someone is found to be intoxicated, call University Police, and be prepared to give the following information. 

Your name and location
Nature of the emergency
Location of the person
Number of people involved 

DO NOT:
Give the person any type of medication
Give the person a cold shower
Give the person any liquid
Attempt to control the person 

DO:
Keep the person comfortable until University Police arrives.
Place a garbage bag in a can next to the person so he/she may vomit if necessary.
Check the person periodically to monitor his/her breathing
Walk or exercise the person 

Mental 
Call the Counseling Center: Monday-Friday between the hours of 8:00 a.m.-5:00 p.m., for anyone that you feel may be
experiencing emotional problems at 318-274-3338. During all other times, call University Police at 318-274-2219 or
2222.

Death
In the event a student or non-student is found dead in the residence hall, you should:In the event a student or non-student is found dead in the residence hall, you should:

Call University Police at 318-274-2219 or 2222Call University Police at 318-274-2219 or 2222
Call the appropriate Campus Living and Housing supervisor's (office)Call the appropriate Campus Living and Housing supervisor's (office)
Do not attempt to contact/notify the resident’s family nor the media. The Vice President for Student Affairs will notifyDo not attempt to contact/notify the resident’s family nor the media. The Vice President for Student Affairs will notify
the family or media.the family or media.  
The Campus Living staff, along with the resident’s roommate, will pack the deceased personal belongings andThe Campus Living staff, along with the resident’s roommate, will pack the deceased personal belongings and
make arrangements for the parents/guardians of the deceased to pick up the personal items.make arrangements for the parents/guardians of the deceased to pick up the personal items.

In the event a student or non-student is found dead in the residence hall, you should:
Call University Police at 318-274-2219 or 2222
Call the appropriate Campus Living and Housing supervisor's (office)
Do not attempt to contact/notify the resident’s family nor the media. The Vice President for Student Affairs will notify
the family or media. 
The Campus Living staff, along with the resident’s roommate, will pack the deceased personal belongings and
make arrangements for the parents/guardians of the deceased to pick up the personal items.
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Emergency Procedure

Missing Student

In compliance with the Missing Student Procedures 20 USC 1092 (j) (Section 488 of the Higher Education Opportunity Act of 2008),In compliance with the Missing Student Procedures 20 USC 1092 (j) (Section 488 of the Higher Education Opportunity Act of 2008),
it is the policy of Grambling State University Student Affairs and University Police to investigate any report of a missing student whoit is the policy of Grambling State University Student Affairs and University Police to investigate any report of a missing student who
resides on campus at Grambling State University. This policy, with its accompanying procedures, establishes a framework forresides on campus at Grambling State University. This policy, with its accompanying procedures, establishes a framework for
cooperation among members of the University community aimed at locating and assisting students who are reported missing.cooperation among members of the University community aimed at locating and assisting students who are reported missing.  

A student shall be deemed missing when he or she is reported absent from the University for more than 24 hours without anyA student shall be deemed missing when he or she is reported absent from the University for more than 24 hours without any
known reason. All reports of missing students shall be directed to Grambling State University Police which shall investigate eachknown reason. All reports of missing students shall be directed to Grambling State University Police which shall investigate each
report and make a determination whether the student is missing in accordance with this policy.report and make a determination whether the student is missing in accordance with this policy.  
Each student living in an on-campus student housing facility has the option to identify an individual to be contacted by theEach student living in an on-campus student housing facility has the option to identify an individual to be contacted by the
university not later than 24 hours after the time that the student is determined to be missing in accordance with officialuniversity not later than 24 hours after the time that the student is determined to be missing in accordance with official
notification procedures established by Grambling State Universitynotification procedures established by Grambling State University  
Each student living in an on-campus student housing facility has the option to register confidential contact information in theEach student living in an on-campus student housing facility has the option to register confidential contact information in the
event that the student is determined to be missing for a period of more than 24 hours. Only authorized campus officials and lawevent that the student is determined to be missing for a period of more than 24 hours. Only authorized campus officials and law
enforcement officers in furtherance of a missing person investigation may have access to this information.enforcement officers in furtherance of a missing person investigation may have access to this information.  
Each student over the age of 18 has the option of opting out of the Missing Student Policy as per the Missing StudentEach student over the age of 18 has the option of opting out of the Missing Student Policy as per the Missing Student
Procedures 20 USC L092(j) (Section 488 of the Higher Education Opportunity Act of 2008), through signing a waiver on theProcedures 20 USC L092(j) (Section 488 of the Higher Education Opportunity Act of 2008), through signing a waiver on the
Missing Student Policy Form. If a missing student is under 18 years of age, and not an emancipated individual, the university isMissing Student Policy Form. If a missing student is under 18 years of age, and not an emancipated individual, the university is
required to notify a custodial parent or guardian of the missing student not later than 24 hours after the determination byrequired to notify a custodial parent or guardian of the missing student not later than 24 hours after the determination by
University Police that the student is missing.University Police that the student is missing.  
University Police may also notify the Grambling City Police and other law enforcement agencies no later than 24 hours after itUniversity Police may also notify the Grambling City Police and other law enforcement agencies no later than 24 hours after it
determines that the student is missing, even if a student has not registered a contact person.determines that the student is missing, even if a student has not registered a contact person.  
If Grambling State University Police has been notified and makes a determination that a student who is the subject of a missingIf Grambling State University Police has been notified and makes a determination that a student who is the subject of a missing
person report has been missing for more than 24 hours and has not returned to the campus, the institution will initiate theperson report has been missing for more than 24 hours and has not returned to the campus, the institution will initiate the
emergency contact procedures in accordance with the student’s designation.emergency contact procedures in accordance with the student’s designation.  
In keeping with trends across the nation, Grambling State University Student Housing is configured for apartment style livingIn keeping with trends across the nation, Grambling State University Student Housing is configured for apartment style living
and therefore may not adhere to regular or prescribed timelines for monitoring students. Student welfare and safety isand therefore may not adhere to regular or prescribed timelines for monitoring students. Student welfare and safety is
paramount to the institution; however, the University recognizes and makes known its limitations in obtaining accurate andparamount to the institution; however, the University recognizes and makes known its limitations in obtaining accurate and
timely information on the whereabouts of students.timely information on the whereabouts of students.  
The Vice President for Student Affairs shall have the responsibility to make the provisions of this policy and the procedures setThe Vice President for Student Affairs shall have the responsibility to make the provisions of this policy and the procedures set
forth below available to students.forth below available to students.

Procedure NotificationProcedure Notification::
Any report of a missing student, from whatever source, should immediately be directed to Grambling State University Police.Any report of a missing student, from whatever source, should immediately be directed to Grambling State University Police.
When a student is reported missing University Police shall:When a student is reported missing University Police shall:  

a. Initiate an investigation to determine the validity of the missing person reporta. Initiate an investigation to determine the validity of the missing person report  
b. Contact the Vice President for Student Affairsb. Contact the Vice President for Student Affairs  
c. Make a determination as to the status of the missing student.c. Make a determination as to the status of the missing student.  
d. Notify Grambling City Police or other appropriate law enforcement agencies within 24 hours after determining that thed. Notify Grambling City Police or other appropriate law enforcement agencies within 24 hours after determining that the
student is missing.student is missing.  

When contacted by the University Police, the Vice President for Student Affairs shall:When contacted by the University Police, the Vice President for Student Affairs shall:  
a. Notify the Office of Campus Living and the President’s Office.a. Notify the Office of Campus Living and the President’s Office.
b. If, on investigation of the official report, University Police determines that the student is missing, the Vice President forb. If, on investigation of the official report, University Police determines that the student is missing, the Vice President for
Student Affairs will notify the individual identified by the missing student as the emergency contact within 24 hours of makingStudent Affairs will notify the individual identified by the missing student as the emergency contact within 24 hours of making
the determination that the student is missing.the determination that the student is missing.  
c. If the missing student is under the age of 18, and not an emancipated individual, notify the student’s custodial parent orc. If the missing student is under the age of 18, and not an emancipated individual, notify the student’s custodial parent or
guardian as contained in the records of the University within 24 hours of the determination that the student is missing.guardian as contained in the records of the University within 24 hours of the determination that the student is missing.  

The Vice President for Student Affairs shall initiate whatever action he or she deems appropriate under the circumstances in theThe Vice President for Student Affairs shall initiate whatever action he or she deems appropriate under the circumstances in the
best interest of the missing student.best interest of the missing student.

In compliance with the Missing Student Procedures 20 USC 1092 (j) (Section 488 of the Higher Education Opportunity Act of 2008),
it is the policy of Grambling State University Student Affairs and University Police to investigate any report of a missing student who
resides on campus at Grambling State University. This policy, with its accompanying procedures, establishes a framework for
cooperation among members of the University community aimed at locating and assisting students who are reported missing. 

A student shall be deemed missing when he or she is reported absent from the University for more than 24 hours without any
known reason. All reports of missing students shall be directed to Grambling State University Police which shall investigate each
report and make a determination whether the student is missing in accordance with this policy. 
Each student living in an on-campus student housing facility has the option to identify an individual to be contacted by the
university not later than 24 hours after the time that the student is determined to be missing in accordance with official
notification procedures established by Grambling State University 
Each student living in an on-campus student housing facility has the option to register confidential contact information in the
event that the student is determined to be missing for a period of more than 24 hours. Only authorized campus officials and law
enforcement officers in furtherance of a missing person investigation may have access to this information. 
Each student over the age of 18 has the option of opting out of the Missing Student Policy as per the Missing Student
Procedures 20 USC L092(j) (Section 488 of the Higher Education Opportunity Act of 2008), through signing a waiver on the
Missing Student Policy Form. If a missing student is under 18 years of age, and not an emancipated individual, the university is
required to notify a custodial parent or guardian of the missing student not later than 24 hours after the determination by
University Police that the student is missing. 
University Police may also notify the Grambling City Police and other law enforcement agencies no later than 24 hours after it
determines that the student is missing, even if a student has not registered a contact person. 
If Grambling State University Police has been notified and makes a determination that a student who is the subject of a missing
person report has been missing for more than 24 hours and has not returned to the campus, the institution will initiate the
emergency contact procedures in accordance with the student’s designation. 
In keeping with trends across the nation, Grambling State University Student Housing is configured for apartment style living
and therefore may not adhere to regular or prescribed timelines for monitoring students. Student welfare and safety is
paramount to the institution; however, the University recognizes and makes known its limitations in obtaining accurate and
timely information on the whereabouts of students. 
The Vice President for Student Affairs shall have the responsibility to make the provisions of this policy and the procedures set
forth below available to students.

Procedure Notification:
Any report of a missing student, from whatever source, should immediately be directed to Grambling State University Police.
When a student is reported missing University Police shall: 

a. Initiate an investigation to determine the validity of the missing person report 
b. Contact the Vice President for Student Affairs 
c. Make a determination as to the status of the missing student. 
d. Notify Grambling City Police or other appropriate law enforcement agencies within 24 hours after determining that the
student is missing. 

When contacted by the University Police, the Vice President for Student Affairs shall: 
a. Notify the Office of Campus Living and the President’s Office.
b. If, on investigation of the official report, University Police determines that the student is missing, the Vice President for
Student Affairs will notify the individual identified by the missing student as the emergency contact within 24 hours of making
the determination that the student is missing. 
c. If the missing student is under the age of 18, and not an emancipated individual, notify the student’s custodial parent or
guardian as contained in the records of the University within 24 hours of the determination that the student is missing. 

The Vice President for Student Affairs shall initiate whatever action he or she deems appropriate under the circumstances in the
best interest of the missing student.
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Sexual Assault
Sexual misconduct happens a lot on college campuses, but change can start with us, with our voices and with our actions. ChangeSexual misconduct happens a lot on college campuses, but change can start with us, with our voices and with our actions. Change
starts on the campus of Grambling State University NOW!starts on the campus of Grambling State University NOW!  

We don't ignore the problem, we confront sexist language, and we speak up about sexual misconduct.We don't ignore the problem, we confront sexist language, and we speak up about sexual misconduct.

If you or anyone you know have been victim of sexual misconduct, please contact or visitIf you or anyone you know have been victim of sexual misconduct, please contact or visit  

Kennedy Jones, JD, LL.MKennedy Jones, JD, LL.M  
Director, Office for Civil Rights and Title IXDirector, Office for Civil Rights and Title IX
Title IX CoordinatorTitle IX Coordinator
Email: Email: jonesken@gram.edujonesken@gram.edu  
Phone: 318- 274-2660Phone: 318- 274-2660  
Campus Location:Campus Location:      
Brown Hall Room 127Brown Hall Room 127
  
Sexual Conduct Incident Reporting FormSexual Conduct Incident Reporting Form  
www.gram.edu Student Life Campus Living Apllications & Forms Sexual Misconduct Incident Reportwww.gram.edu Student Life Campus Living Apllications & Forms Sexual Misconduct Incident Report
https://cm.maxient.com/reportingform.php?Grambinghttps://cm.maxient.com/reportingform.php?GrambingStateUniv&layout_id=StateUniv&layout_id=

Sexual misconduct happens a lot on college campuses, but change can start with us, with our voices and with our actions. Change
starts on the campus of Grambling State University NOW! 

We don't ignore the problem, we confront sexist language, and we speak up about sexual misconduct.

If you or anyone you know have been victim of sexual misconduct, please contact or visit 

Kennedy Jones, JD, LL.M 
Director, Office for Civil Rights and Title IX
Title IX Coordinator
Email: jonesken@gram.edu 
Phone: 318- 274-2660 
Campus Location:   
Brown Hall Room 127
 
Sexual Conduct Incident Reporting Form 
www.gram.edu Student Life Campus Living Apllications & Forms Sexual Misconduct Incident Report
https://cm.maxient.com/reportingform.php?GrambingStateUniv&layout_id=

Fire 
In the event of a fire or other emergency please remember the following steps to safely evacuate the building:In the event of a fire or other emergency please remember the following steps to safely evacuate the building:  

Pull the fire alarm if it has not already sounded, so that everyone will be alerted of the need to evacuate the building. If the firePull the fire alarm if it has not already sounded, so that everyone will be alerted of the need to evacuate the building. If the fire
alarm has sounded, begin evacuation of the building.alarm has sounded, begin evacuation of the building.  
All building occupants must exit the building at the nearest exit to the room that they are in. If the nearest exit is blocked due toAll building occupants must exit the building at the nearest exit to the room that they are in. If the nearest exit is blocked due to
fire or an emergency, the next safest exit should be used.fire or an emergency, the next safest exit should be used.  
The last occupant of each room should shut the door to the room. This will help prevent fire and smoke damage to the room.The last occupant of each room should shut the door to the room. This will help prevent fire and smoke damage to the room.  
Contact a Campus Living staff member, the University Police at 318-274-2222 or dial 911, once you are safe.Contact a Campus Living staff member, the University Police at 318-274-2222 or dial 911, once you are safe.
Once you have evacuated the building please go to the designated assembly area for your building, if it is safe to do soOnce you have evacuated the building please go to the designated assembly area for your building, if it is safe to do so
(buildings may have more than one designated assembly area).(buildings may have more than one designated assembly area).  
A Campus Living staff member must account for all of their residents after the evacuation. If a person is thought to be missingA Campus Living staff member must account for all of their residents after the evacuation. If a person is thought to be missing
then you should tell emergency personnel (fire, police, safety, etc.) as soon as possible. Tell the emergency personnel the namethen you should tell emergency personnel (fire, police, safety, etc.) as soon as possible. Tell the emergency personnel the name
of the missing person and the probable location in the building. Try to confirm that the person is actually missing. Make sureof the missing person and the probable location in the building. Try to confirm that the person is actually missing. Make sure
that they did not come out of a different exit. If possible, make sure that their car is still in the parking lot. If the person is located,that they did not come out of a different exit. If possible, make sure that their car is still in the parking lot. If the person is located,
tell emergency personnel immediately so that they do not risk their lives looking for this person.tell emergency personnel immediately so that they do not risk their lives looking for this person.  
No one is allowed to re-enter the building until the fire dept., police, safety, or other qualified personnel confirm that the buildingNo one is allowed to re-enter the building until the fire dept., police, safety, or other qualified personnel confirm that the building
is safe to re-enter.is safe to re-enter.  
Once the evacuation is completed a Campus Living staff member will complete and submit a fire drill/ building evacuationOnce the evacuation is completed a Campus Living staff member will complete and submit a fire drill/ building evacuation  

In the event of a fire or other emergency please remember the following steps to safely evacuate the building: 
Pull the fire alarm if it has not already sounded, so that everyone will be alerted of the need to evacuate the building. If the fire
alarm has sounded, begin evacuation of the building. 
All building occupants must exit the building at the nearest exit to the room that they are in. If the nearest exit is blocked due to
fire or an emergency, the next safest exit should be used. 
The last occupant of each room should shut the door to the room. This will help prevent fire and smoke damage to the room. 
Contact a Campus Living staff member, the University Police at 318-274-2222 or dial 911, once you are safe.
Once you have evacuated the building please go to the designated assembly area for your building, if it is safe to do so
(buildings may have more than one designated assembly area). 
A Campus Living staff member must account for all of their residents after the evacuation. If a person is thought to be missing
then you should tell emergency personnel (fire, police, safety, etc.) as soon as possible. Tell the emergency personnel the name
of the missing person and the probable location in the building. Try to confirm that the person is actually missing. Make sure
that they did not come out of a different exit. If possible, make sure that their car is still in the parking lot. If the person is located,
tell emergency personnel immediately so that they do not risk their lives looking for this person. 
No one is allowed to re-enter the building until the fire dept., police, safety, or other qualified personnel confirm that the building
is safe to re-enter. 
Once the evacuation is completed a Campus Living staff member will complete and submit a fire drill/ building evacuation 

Each residence hall room is equipped with a smoke detector. Periodically, campus living hall staff members and licensedEach residence hall room is equipped with a smoke detector. Periodically, campus living hall staff members and licensed
technicians will test the smoke detectors to insure they are functioning properly. (If there is a problem with the smoke detector intechnicians will test the smoke detectors to insure they are functioning properly. (If there is a problem with the smoke detector in
your room, please notify a campus living staff member immediately). Do not tamper with the smoke detector or any fire preventionyour room, please notify a campus living staff member immediately). Do not tamper with the smoke detector or any fire prevention
equipment at any time. Students, who tamper with fire prevention equipment are fined $500 and referred to the Office of Studentequipment at any time. Students, who tamper with fire prevention equipment are fined $500 and referred to the Office of Student
Conduct. Students may also incur additional penalties as mandated by the State Fire Marshall and may be recommended forConduct. Students may also incur additional penalties as mandated by the State Fire Marshall and may be recommended for
removal from University Housing. Residents that reside at GSU West Campus must contact the housing staff when smoke detectorsremoval from University Housing. Residents that reside at GSU West Campus must contact the housing staff when smoke detectors
sound.sound.

Each residence hall room is equipped with a smoke detector. Periodically, campus living hall staff members and licensed
technicians will test the smoke detectors to insure they are functioning properly. (If there is a problem with the smoke detector in
your room, please notify a campus living staff member immediately). Do not tamper with the smoke detector or any fire prevention
equipment at any time. Students, who tamper with fire prevention equipment are fined $500 and referred to the Office of Student
Conduct. Students may also incur additional penalties as mandated by the State Fire Marshall and may be recommended for
removal from University Housing. Residents that reside at GSU West Campus must contact the housing staff when smoke detectors
sound.

mailto:jonesken@gram.edu
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Designated Assembly Areas for Evacuation
The Campus has slected evacuation areas nea buildings to serve as designated assembly areas in the event of a fire. This placesThe Campus has slected evacuation areas nea buildings to serve as designated assembly areas in the event of a fire. This places
the ocupants far enough from the building to protect them while also esuring that emergency services have access to the areasthe ocupants far enough from the building to protect them while also esuring that emergency services have access to the areas
where they will need to stage themselves.where they will need to stage themselves.

The Campus has slected evacuation areas nea buildings to serve as designated assembly areas in the event of a fire. This places
the ocupants far enough from the building to protect them while also esuring that emergency services have access to the areas
where they will need to stage themselves.

Residence Halls Outdoor Location & Letter

Steeples GlenSteeples Glen
Jones HallJones Hall

Adams HallAdams Hall
Tubman HallTubman Hall
Holland HallHolland Hall

Knott HallKnott Hall
Douglass HallDouglass Hall

Attucks HallAttucks Hall
Bowen HallBowen Hall

Bethune HallBethune Hall
Truth HallTruth Hall

Garner HallGarner Hall
Jewett HallJewett Hall

Robinson HallRobinson Hall
Hunter HallHunter Hall

Pinchback HallPinchback Hall
Wheatley HallWheatley Hall

Houses & TriplexHouses & Triplex
West Campus 100-800West Campus 100-800

Steeples Glen
Jones Hall

Adams Hall
Tubman Hall
Holland Hall

Knott Hall
Douglass Hall

Attucks Hall
Bowen Hall

Bethune Hall
Truth Hall

Garner Hall
Jewett Hall

Robinson Hall
Hunter Hall

Pinchback Hall
Wheatley Hall

Houses & Triplex
West Campus 100-800

Empty space across from Steeples Parking Lot near Knott Hall (F)Empty space across from Steeples Parking Lot near Knott Hall (F)
Truth Parking Lot near gate (T)Truth Parking Lot near gate (T)
Police Station Parking Lot (O)Police Station Parking Lot (O)
Parking Lot behind Tubman Hall (R)Parking Lot behind Tubman Hall (R)
Police Station Parking Lot (O)Police Station Parking Lot (O)
Bethune Hall Parking Lot (E)Bethune Hall Parking Lot (E)
Across the street near Men’s Gym (S)Across the street near Men’s Gym (S)
Across the Street near Men’s Gym (S)Across the Street near Men’s Gym (S)
Across the Street near dumbsters (D)Across the Street near dumbsters (D)
Bethune Hall Parking Lot (E)Bethune Hall Parking Lot (E)
Truth Parking lot near gate (T)Truth Parking lot near gate (T)
Across the street (D)Across the street (D)
In Front of Grambling Hall (A)In Front of Grambling Hall (A)
In Front of Brown Hall (J)In Front of Brown Hall (J)
Side of Cafe (I)Side of Cafe (I)
Evacuation Area C - In front of Water TankEvacuation Area C - In front of Water Tank
Evacuation Area C - In front of Water TankEvacuation Area C - In front of Water Tank
Front Entry GateFront Entry Gate
Front Entry GateFront Entry Gate

Empty space across from Steeples Parking Lot near Knott Hall (F)
Truth Parking Lot near gate (T)
Police Station Parking Lot (O)
Parking Lot behind Tubman Hall (R)
Police Station Parking Lot (O)
Bethune Hall Parking Lot (E)
Across the street near Men’s Gym (S)
Across the Street near Men’s Gym (S)
Across the Street near dumbsters (D)
Bethune Hall Parking Lot (E)
Truth Parking lot near gate (T)
Across the street (D)
In Front of Grambling Hall (A)
In Front of Brown Hall (J)
Side of Cafe (I)
Evacuation Area C - In front of Water Tank
Evacuation Area C - In front of Water Tank
Front Entry Gate
Front Entry Gate

Fire Safety Training and EducationFire Safety Training and Education    
All Resident Assistants (RA), Community Assistants (CA) Area Coordinators (AC) receive fire training and education each year. The initial residence hallAll Resident Assistants (RA), Community Assistants (CA) Area Coordinators (AC) receive fire training and education each year. The initial residence hall
meeting with students includes fire safety, fire alarm responsibilities and evacuation procedures. Fire drills are an important part of fire safety training.meeting with students includes fire safety, fire alarm responsibilities and evacuation procedures. Fire drills are an important part of fire safety training.
Students are given information to direct them to our “Students are given information to direct them to our “Residence Hall Tiger BulletinResidence Hall Tiger Bulletin” when they check-in at their residence halls. This document contains the” when they check-in at their residence halls. This document contains the
fire alarm policy and the fire evacuation procedures for the residence halls. The students also receive a copy of the “fire alarm policy and the fire evacuation procedures for the residence halls. The students also receive a copy of the “What to Bring & Not to BringWhat to Bring & Not to Bring” which” which
includes listings of items that are prohibited in the residence halls.includes listings of items that are prohibited in the residence halls.  

Fire DrillsFire Drills    
Two fire drills are held in each residence hall per year. These drills are announced and unannounced drills and day and evening drills. Residents mustTwo fire drills are held in each residence hall per year. These drills are announced and unannounced drills and day and evening drills. Residents must
evacuate the building immediately when the alarm sounds.evacuate the building immediately when the alarm sounds.  
Electrical Appliances and EquipmentElectrical Appliances and Equipment    
Electrical appliances such as crock pots, electrical grills, fry daddy’s, outside grills, hot plates, coffee makers, toasters, toaster ovens, sandwich makers or anyElectrical appliances such as crock pots, electrical grills, fry daddy’s, outside grills, hot plates, coffee makers, toasters, toaster ovens, sandwich makers or any
other open heating element-are not permitted in student rooms. Anyone found in violation will be charged a fine of $500 and the belongings will beother open heating element-are not permitted in student rooms. Anyone found in violation will be charged a fine of $500 and the belongings will be
confiscated and returned at the end of the semester. Irons are allowed. Microwaves under 600 watts are permitted. Electrical appliances that cause disruptionconfiscated and returned at the end of the semester. Irons are allowed. Microwaves under 600 watts are permitted. Electrical appliances that cause disruption
to the residence hall circuits by overloading, shorting, or creating line disturbances such as -window air conditioners, refrigerators more than 2.5 cubic feet-to the residence hall circuits by overloading, shorting, or creating line disturbances such as -window air conditioners, refrigerators more than 2.5 cubic feet-
are not permitted. TV's, computers, radios, hair dryers, shavers, floor or box fans, clocks, typewriters, and stereos are permitted. Outside antennas for TV's areare not permitted. TV's, computers, radios, hair dryers, shavers, floor or box fans, clocks, typewriters, and stereos are permitted. Outside antennas for TV's are
not allowed. All electrical devices need to be plugged into a surge protector for safety. Surge protectors are required for all electrical usage.not allowed. All electrical devices need to be plugged into a surge protector for safety. Surge protectors are required for all electrical usage.  
Flammable ItemsFlammable Items  
Flammable items such as lighters, lighter fluid, and gas are not allowed in or near the Residential Halls.Flammable items such as lighters, lighter fluid, and gas are not allowed in or near the Residential Halls.  
Smoke Free CampusSmoke Free Campus    
All university residence halls and facilities are non-smoking. Illegal use, possession, distribution, or manufacture of drugs or controlled substances is NOTAll university residence halls and facilities are non-smoking. Illegal use, possession, distribution, or manufacture of drugs or controlled substances is NOT
PERMITTED in residential halls. Any student found smoking in the residence hall (room, hallway, in front of building, campus, etc.) will be fined $500.00 andPERMITTED in residential halls. Any student found smoking in the residence hall (room, hallway, in front of building, campus, etc.) will be fined $500.00 and
sent to Judicial Affairs. Possession or use of drug paraphernalia (hooky bongs, grinders) is prohibited includes E-Cigs, all cigarettes, cigars, vaporizers, andsent to Judicial Affairs. Possession or use of drug paraphernalia (hooky bongs, grinders) is prohibited includes E-Cigs, all cigarettes, cigars, vaporizers, and
smokeless tobacco.smokeless tobacco.  
Fire SafetyFire Safety  
If a fire alarm is sounded, remain calm but YOU MUST LEAVE THE BUILDING AS QUICKLY AS POSSIBLE. Students should not re-enter the building untilIf a fire alarm is sounded, remain calm but YOU MUST LEAVE THE BUILDING AS QUICKLY AS POSSIBLE. Students should not re-enter the building until
Housing or University official has instructed you to do so. Fire drills are conducted each semester. Should a student fail to comply with the fire drill, theHousing or University official has instructed you to do so. Fire drills are conducted each semester. Should a student fail to comply with the fire drill, the
students account will be assessed a fine of $500.00. The burning of incense of any kind is not permitted in the residence halls. These items are considered astudents account will be assessed a fine of $500.00. The burning of incense of any kind is not permitted in the residence halls. These items are considered a
safety risk and will be immediately confiscated and discarded if found and will result in a fine. Additionally, fireplace usage is PROHIBITED. Any student foundsafety risk and will be immediately confiscated and discarded if found and will result in a fine. Additionally, fireplace usage is PROHIBITED. Any student found
in violation will be fined and referred to Judicial Affairs.in violation will be fined and referred to Judicial Affairs.    
Tampering with Fire Equipment, False AlarmsTampering with Fire Equipment, False Alarms    
Student (s) responsible for discharging fire equipment, tampering with alarm horns, smoke detectors or false fire alarms shall be referred to the Office ofStudent (s) responsible for discharging fire equipment, tampering with alarm horns, smoke detectors or false fire alarms shall be referred to the Office of
Student Judicial Affairs and may also be prosecuted through the criminal courts and are subjects to fines and monetary penalties as mandated by the State ofStudent Judicial Affairs and may also be prosecuted through the criminal courts and are subjects to fines and monetary penalties as mandated by the State of
Louisiana. State fire code prohibits the burning of incense or candles in rooms, suspending items from room ceilings and sprinklers. Any item with an openLouisiana. State fire code prohibits the burning of incense or candles in rooms, suspending items from room ceilings and sprinklers. Any item with an open
heating element or that exceeds specified wattage is prohibited within the residence hall. All fire violations result in a mandatory judicial processing, whichheating element or that exceeds specified wattage is prohibited within the residence hall. All fire violations result in a mandatory judicial processing, which
may include monetary charges, fire education seminar and/or community service.may include monetary charges, fire education seminar and/or community service.    

Fire Safety Training and Education  

All Resident Assistants (RA), Community Assistants (CA) Area Coordinators (AC) receive fire training and education each year. The initial residence hall

meeting with students includes fire safety, fire alarm responsibilities and evacuation procedures. Fire drills are an important part of fire safety training.
Students are given information to direct them to our “Residence Hall Tiger Bulletin” when they check-in at their residence halls. This document contains the

fire alarm policy and the fire evacuation procedures for the residence halls. The students also receive a copy of the “What to Bring & Not to Bring” which

includes listings of items that are prohibited in the residence halls. 

Fire Drills  

Two fire drills are held in each residence hall per year. These drills are announced and unannounced drills and day and evening drills. Residents must

evacuate the building immediately when the alarm sounds. 
Electrical Appliances and Equipment  

Electrical appliances such as crock pots, electrical grills, fry daddy’s, outside grills, hot plates, coffee makers, toasters, toaster ovens, sandwich makers or any

other open heating element-are not permitted in student rooms. Anyone found in violation will be charged a fine of $500 and the belongings will be

confiscated and returned at the end of the semester. Irons are allowed. Microwaves under 600 watts are permitted. Electrical appliances that cause disruption

to the residence hall circuits by overloading, shorting, or creating line disturbances such as -window air conditioners, refrigerators more than 2.5 cubic feet-
are not permitted. TV's, computers, radios, hair dryers, shavers, floor or box fans, clocks, typewriters, and stereos are permitted. Outside antennas for TV's are

not allowed. All electrical devices need to be plugged into a surge protector for safety. Surge protectors are required for all electrical usage. 
Flammable Items 

Flammable items such as lighters, lighter fluid, and gas are not allowed in or near the Residential Halls. 
Smoke Free Campus  

All university residence halls and facilities are non-smoking. Illegal use, possession, distribution, or manufacture of drugs or controlled substances is NOT

PERMITTED in residential halls. Any student found smoking in the residence hall (room, hallway, in front of building, campus, etc.) will be fined $500.00 and

sent to Judicial Affairs. Possession or use of drug paraphernalia (hooky bongs, grinders) is prohibited includes E-Cigs, all cigarettes, cigars, vaporizers, and

smokeless tobacco. 
Fire Safety 

If a fire alarm is sounded, remain calm but YOU MUST LEAVE THE BUILDING AS QUICKLY AS POSSIBLE. Students should not re-enter the building until

Housing or University official has instructed you to do so. Fire drills are conducted each semester. Should a student fail to comply with the fire drill, the

students account will be assessed a fine of $500.00. The burning of incense of any kind is not permitted in the residence halls. These items are considered a

safety risk and will be immediately confiscated and discarded if found and will result in a fine. Additionally, fireplace usage is PROHIBITED. Any student found

in violation will be fined and referred to Judicial Affairs.  
Tampering with Fire Equipment, False Alarms  

Student (s) responsible for discharging fire equipment, tampering with alarm horns, smoke detectors or false fire alarms shall be referred to the Office of

Student Judicial Affairs and may also be prosecuted through the criminal courts and are subjects to fines and monetary penalties as mandated by the State of

Louisiana. State fire code prohibits the burning of incense or candles in rooms, suspending items from room ceilings and sprinklers. Any item with an open

heating element or that exceeds specified wattage is prohibited within the residence hall. All fire violations result in a mandatory judicial processing, which

may include monetary charges, fire education seminar and/or community service.  

https://www.gram.edu/student-life/residential-life/docs/2019%202020%20Tiger%20Bulletin%20use%20me.pdf
https://www.gram.edu/student-life/residential-life/docs/what%20to%20bring%202019.pdf
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Safety cont.

Fire Safety Training and EducationFire Safety Training and Education    
All Resident Assistants (RA), Community Assistants (CA) Area Coordinators (AC) receive fire training and educationAll Resident Assistants (RA), Community Assistants (CA) Area Coordinators (AC) receive fire training and education
each year. The initial residence hall meeting with students includes fire safety, fire alarm responsibilities andeach year. The initial residence hall meeting with students includes fire safety, fire alarm responsibilities and
evacuation procedures. Fire drills are an important part of fire safety training. Students are given information toevacuation procedures. Fire drills are an important part of fire safety training. Students are given information to
direct them to our “direct them to our “Residence Hall Tiger BulletinResidence Hall Tiger Bulletin” when they check-in at their residence halls. This document” when they check-in at their residence halls. This document
contains the fire alarm policy and the fire evacuation procedures for the residence halls. The students also receivecontains the fire alarm policy and the fire evacuation procedures for the residence halls. The students also receive
a copy of the “a copy of the “What to Bring & Not to BringWhat to Bring & Not to Bring” which includes listings of items that are prohibited in the residence” which includes listings of items that are prohibited in the residence
halls.halls.  

Fire DrillsFire Drills    
Two fire drills are held in each residence hall per year. These drills are announced and unannounced drills and dayTwo fire drills are held in each residence hall per year. These drills are announced and unannounced drills and day
and evening drills. Residents must evacuate the building immediately when the alarm sounds.and evening drills. Residents must evacuate the building immediately when the alarm sounds.  
Electrical Appliances and EquipmentElectrical Appliances and Equipment    
Electrical appliances such as crock pots, electrical grills, fry daddy’s, outside grills, hot plates, coffee makers,Electrical appliances such as crock pots, electrical grills, fry daddy’s, outside grills, hot plates, coffee makers,
toasters, toaster ovens, sandwich makers or any other open heating element-are not permitted in student rooms.toasters, toaster ovens, sandwich makers or any other open heating element-are not permitted in student rooms.
Anyone found in violation will be charged a fine of $500 and the belongings will be confiscated and returned at theAnyone found in violation will be charged a fine of $500 and the belongings will be confiscated and returned at the
end of the semester. Irons are allowed. Microwaves under 600 watts are permitted. Electrical appliances that causeend of the semester. Irons are allowed. Microwaves under 600 watts are permitted. Electrical appliances that cause
disruption to the residence hall circuits by overloading, shorting, or creating line disturbances such as -window airdisruption to the residence hall circuits by overloading, shorting, or creating line disturbances such as -window air
conditioners, refrigerators more than 2.5 cubic feet-are not permitted. TV's, computers, radios, hair dryers, shavers,conditioners, refrigerators more than 2.5 cubic feet-are not permitted. TV's, computers, radios, hair dryers, shavers,
floor or box fans, clocks, typewriters, and stereos are permitted. Outside antennas for TV's are not allowed. Allfloor or box fans, clocks, typewriters, and stereos are permitted. Outside antennas for TV's are not allowed. All
electrical devices need to be plugged into a surge protector for safety. Surge protectors are required for allelectrical devices need to be plugged into a surge protector for safety. Surge protectors are required for all
electrical usage.electrical usage.  
Flammable ItemsFlammable Items  
Flammable items such as lighters, lighter fluid, and gas are not allowed in or near the Residential Halls.Flammable items such as lighters, lighter fluid, and gas are not allowed in or near the Residential Halls.  
Smoke Free CampusSmoke Free Campus    
All university residence halls and facilities are non-smoking. Illegal use, possession, distribution, or manufacture ofAll university residence halls and facilities are non-smoking. Illegal use, possession, distribution, or manufacture of
drugs or controlled substances is NOT PERMITTED in residential halls. Any student found smoking in the residencedrugs or controlled substances is NOT PERMITTED in residential halls. Any student found smoking in the residence
hall (room, hallway, in front of building, campus, etc.) will be fined $500.00 and sent to Judicial Affairs. Possessionhall (room, hallway, in front of building, campus, etc.) will be fined $500.00 and sent to Judicial Affairs. Possession
or use of drug paraphernalia (hooky bongs, grinders) is prohibited includes E-Cigs, all cigarettes, cigars, vaporizers,or use of drug paraphernalia (hooky bongs, grinders) is prohibited includes E-Cigs, all cigarettes, cigars, vaporizers,
and smokeless tobacco.and smokeless tobacco.  
Fire SafetyFire Safety  
If a fire alarm is sounded, remain calm but YOU MUST LEAVE THE BUILDING AS QUICKLY AS POSSIBLE. StudentsIf a fire alarm is sounded, remain calm but YOU MUST LEAVE THE BUILDING AS QUICKLY AS POSSIBLE. Students
should not re-enter the building until Housing or University official has instructed you to do so. Fire drills areshould not re-enter the building until Housing or University official has instructed you to do so. Fire drills are
conducted each semester. Should a student fail to comply with the fire drill, the students account will be assessed aconducted each semester. Should a student fail to comply with the fire drill, the students account will be assessed a
fine of $500.00. The burning of incense of any kind is not permitted in the residence halls. These items arefine of $500.00. The burning of incense of any kind is not permitted in the residence halls. These items are
considered a safety risk and will be immediately confiscated and discarded if found and will result in a fine.considered a safety risk and will be immediately confiscated and discarded if found and will result in a fine.
Additionally, fireplace usage is PROHIBITED. Any student found in violation will be fined and referred to JudicialAdditionally, fireplace usage is PROHIBITED. Any student found in violation will be fined and referred to Judicial
Affairs.Affairs.    
Tampering with Fire Equipment, False AlarmsTampering with Fire Equipment, False Alarms    
Student (s) responsible for discharging fire equipment, tampering with alarm horns, smoke detectors or false fireStudent (s) responsible for discharging fire equipment, tampering with alarm horns, smoke detectors or false fire
alarms shall be referred to the Office of Student Judicial Affairs and may also be prosecuted through the criminalalarms shall be referred to the Office of Student Judicial Affairs and may also be prosecuted through the criminal
courts and are subjects to fines and monetary penalties as mandated by the State of Louisiana. State fire codecourts and are subjects to fines and monetary penalties as mandated by the State of Louisiana. State fire code
prohibits the burning of incense or candles in rooms, suspending items from room ceilings and sprinklers. Any itemprohibits the burning of incense or candles in rooms, suspending items from room ceilings and sprinklers. Any item
with an open heating element or that exceeds specified wattage is prohibited within the residence hall. All firewith an open heating element or that exceeds specified wattage is prohibited within the residence hall. All fire
violations result in a mandatory judicial processing, which may include monetary charges, fire education seminarviolations result in a mandatory judicial processing, which may include monetary charges, fire education seminar
and/or community service.and/or community service.    

Fire Safety Training and Education  
All Resident Assistants (RA), Community Assistants (CA) Area Coordinators (AC) receive fire training and education
each year. The initial residence hall meeting with students includes fire safety, fire alarm responsibilities and
evacuation procedures. Fire drills are an important part of fire safety training. Students are given information to
direct them to our “Residence Hall Tiger Bulletin” when they check-in at their residence halls. This document
contains the fire alarm policy and the fire evacuation procedures for the residence halls. The students also receive
a copy of the “What to Bring & Not to Bring” which includes listings of items that are prohibited in the residence
halls. 

Fire Drills  
Two fire drills are held in each residence hall per year. These drills are announced and unannounced drills and day
and evening drills. Residents must evacuate the building immediately when the alarm sounds. 
Electrical Appliances and Equipment  
Electrical appliances such as crock pots, electrical grills, fry daddy’s, outside grills, hot plates, coffee makers,
toasters, toaster ovens, sandwich makers or any other open heating element-are not permitted in student rooms.
Anyone found in violation will be charged a fine of $500 and the belongings will be confiscated and returned at the
end of the semester. Irons are allowed. Microwaves under 600 watts are permitted. Electrical appliances that cause
disruption to the residence hall circuits by overloading, shorting, or creating line disturbances such as -window air
conditioners, refrigerators more than 2.5 cubic feet-are not permitted. TV's, computers, radios, hair dryers, shavers,
floor or box fans, clocks, typewriters, and stereos are permitted. Outside antennas for TV's are not allowed. All
electrical devices need to be plugged into a surge protector for safety. Surge protectors are required for all
electrical usage. 
Flammable Items 
Flammable items such as lighters, lighter fluid, and gas are not allowed in or near the Residential Halls. 
Smoke Free Campus  
All university residence halls and facilities are non-smoking. Illegal use, possession, distribution, or manufacture of
drugs or controlled substances is NOT PERMITTED in residential halls. Any student found smoking in the residence
hall (room, hallway, in front of building, campus, etc.) will be fined $500.00 and sent to Judicial Affairs. Possession
or use of drug paraphernalia (hooky bongs, grinders) is prohibited includes E-Cigs, all cigarettes, cigars, vaporizers,
and smokeless tobacco. 
Fire Safety 
If a fire alarm is sounded, remain calm but YOU MUST LEAVE THE BUILDING AS QUICKLY AS POSSIBLE. Students
should not re-enter the building until Housing or University official has instructed you to do so. Fire drills are
conducted each semester. Should a student fail to comply with the fire drill, the students account will be assessed a
fine of $500.00. The burning of incense of any kind is not permitted in the residence halls. These items are
considered a safety risk and will be immediately confiscated and discarded if found and will result in a fine.
Additionally, fireplace usage is PROHIBITED. Any student found in violation will be fined and referred to Judicial
Affairs.  
Tampering with Fire Equipment, False Alarms  
Student (s) responsible for discharging fire equipment, tampering with alarm horns, smoke detectors or false fire
alarms shall be referred to the Office of Student Judicial Affairs and may also be prosecuted through the criminal
courts and are subjects to fines and monetary penalties as mandated by the State of Louisiana. State fire code
prohibits the burning of incense or candles in rooms, suspending items from room ceilings and sprinklers. Any item
with an open heating element or that exceeds specified wattage is prohibited within the residence hall. All fire
violations result in a mandatory judicial processing, which may include monetary charges, fire education seminar
and/or community service.  

https://www.gram.edu/student-life/residential-life/docs/2019%202020%20Tiger%20Bulletin%20use%20me.pdf
https://www.gram.edu/student-life/residential-life/docs/what%20to%20bring%202019.pdf
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Zero 
Tolerence

ALCOHOL AND ILLEGAL CONTROLLED SUBSTANCES POLICY
Grambling State University has a “zero tolerance” policy on the improper use of controlled substances. As a member ofGrambling State University has a “zero tolerance” policy on the improper use of controlled substances. As a member of
the University of Louisiana System, Grambling State University is designated an “alcohol and drug-free” campus. Thethe University of Louisiana System, Grambling State University is designated an “alcohol and drug-free” campus. The
unlawful manufacture, distribution or use of illegal controlled substances or alcohol or underage consumption of alcoholunlawful manufacture, distribution or use of illegal controlled substances or alcohol or underage consumption of alcohol
is strictly prohibited on university properties and/or as part of any university activity. Such behavior may be grounds foris strictly prohibited on university properties and/or as part of any university activity. Such behavior may be grounds for
disciplinary action and result in removal from On-Campus housing for one or multiple semesters.disciplinary action and result in removal from On-Campus housing for one or multiple semesters.  

Grambling State University endorses the Drug Free Schools and Communities Act Amendment of 1989 (Public Law 101-Grambling State University endorses the Drug Free Schools and Communities Act Amendment of 1989 (Public Law 101-
226) and abides by all state and local laws and ordinances relative to alcoholic beverages and illegal controlled226) and abides by all state and local laws and ordinances relative to alcoholic beverages and illegal controlled
substances. Alcoholic beverages may not, in any circumstances, be used by, possessed by or distributed to any personsubstances. Alcoholic beverages may not, in any circumstances, be used by, possessed by or distributed to any person
under twenty-one (21) years of age.under twenty-one (21) years of age.  

Students found responsible for violating the Alcohol and Illegal Controlled Substances Policy shall be subject toStudents found responsible for violating the Alcohol and Illegal Controlled Substances Policy shall be subject to
disciplinary action through the Office of Student Conduct and disciplinary action through the Office of Student Conduct and removal from On-Campus housing for one or multipleremoval from On-Campus housing for one or multiple
semesterssemesters..

Grambling State University has a “zero tolerance” policy on the improper use of controlled substances. As a member of
the University of Louisiana System, Grambling State University is designated an “alcohol and drug-free” campus. The
unlawful manufacture, distribution or use of illegal controlled substances or alcohol or underage consumption of alcohol
is strictly prohibited on university properties and/or as part of any university activity. Such behavior may be grounds for
disciplinary action and result in removal from On-Campus housing for one or multiple semesters. 

Grambling State University endorses the Drug Free Schools and Communities Act Amendment of 1989 (Public Law 101-
226) and abides by all state and local laws and ordinances relative to alcoholic beverages and illegal controlled
substances. Alcoholic beverages may not, in any circumstances, be used by, possessed by or distributed to any person
under twenty-one (21) years of age. 

Students found responsible for violating the Alcohol and Illegal Controlled Substances Policy shall be subject to
disciplinary action through the Office of Student Conduct and removal from On-Campus housing for one or multiple
semesters.

Grambling State University, as a member of the University of Louisiana System is designated as a “firearm-freeGrambling State University, as a member of the University of Louisiana System is designated as a “firearm-free
zone” pursuant to Louisiana law R.S. 14:96.6. Carrying a firearm or dangerous weapon by a student or non-studentzone” pursuant to Louisiana law R.S. 14:96.6. Carrying a firearm or dangerous weapon by a student or non-student
on campus property, at campus sponsored functions, or in a firearm-free zone is unlawful and violators shall beon campus property, at campus sponsored functions, or in a firearm-free zone is unlawful and violators shall be
subject to criminal charges and campus discipline as stated in the University of Louisiana System, Board ofsubject to criminal charges and campus discipline as stated in the University of Louisiana System, Board of
Supervisors’ “Weapons on Campus Policy”.Supervisors’ “Weapons on Campus Policy”.  

Grambling State University explicitly prohibits the use, possession, or storage of dangerous weapons andGrambling State University explicitly prohibits the use, possession, or storage of dangerous weapons and
explosives. Chemicals are also strictly prohibited even if legally possessed in a manner that harms, threatens orexplosives. Chemicals are also strictly prohibited even if legally possessed in a manner that harms, threatens or
causes fear.causes fear.  

Any person who wishes to possess a firearm sanctioned by state law and university policies while on schoolAny person who wishes to possess a firearm sanctioned by state law and university policies while on school
property, school transportation, or at any school-sponsored or affiliated function, shall obtain the written authority ofproperty, school transportation, or at any school-sponsored or affiliated function, shall obtain the written authority of
the President or Vice President and register such weapon with campus police before bringing the firearm on schoolthe President or Vice President and register such weapon with campus police before bringing the firearm on school
property, school transportation, or to any school-sponsored or affiliated function. Possession of a firearm, when inproperty, school transportation, or to any school-sponsored or affiliated function. Possession of a firearm, when in
violation of state laws, the University of Louisiana System policy, or University policy, shall be grounds forviolation of state laws, the University of Louisiana System policy, or University policy, shall be grounds for
suspension, or expulsion from the University.suspension, or expulsion from the University.

Grambling State University, as a member of the University of Louisiana System is designated as a “firearm-free
zone” pursuant to Louisiana law R.S. 14:96.6. Carrying a firearm or dangerous weapon by a student or non-student
on campus property, at campus sponsored functions, or in a firearm-free zone is unlawful and violators shall be
subject to criminal charges and campus discipline as stated in the University of Louisiana System, Board of
Supervisors’ “Weapons on Campus Policy”. 

Grambling State University explicitly prohibits the use, possession, or storage of dangerous weapons and
explosives. Chemicals are also strictly prohibited even if legally possessed in a manner that harms, threatens or
causes fear. 

Any person who wishes to possess a firearm sanctioned by state law and university policies while on school
property, school transportation, or at any school-sponsored or affiliated function, shall obtain the written authority of
the President or Vice President and register such weapon with campus police before bringing the firearm on school
property, school transportation, or to any school-sponsored or affiliated function. Possession of a firearm, when in
violation of state laws, the University of Louisiana System policy, or University policy, shall be grounds for
suspension, or expulsion from the University.

WEAPONS ON CAMPUS POLICY

VIOLENT BEHAVIOR
DANGEROUS, THREATENING, UNSAFE BEHAVIOR.DANGEROUS, THREATENING, UNSAFE BEHAVIOR.  

Any conduct or behavior which threatens or endangers the health or safety of any person or persons in theAny conduct or behavior which threatens or endangers the health or safety of any person or persons in the
University environment. This includes, but is not limited to, verbal threats to injure or harm another, horse playing,University environment. This includes, but is not limited to, verbal threats to injure or harm another, horse playing,
practical jokes, abductions, and kidnapping. Violators will be subject to a mandatory room change during thepractical jokes, abductions, and kidnapping. Violators will be subject to a mandatory room change during the
investigation or may be required to vacate the residence halls immediately without any portion of the room feeinvestigation or may be required to vacate the residence halls immediately without any portion of the room fee
being re-funded.being re-funded.

DANGEROUS, THREATENING, UNSAFE BEHAVIOR. 

Any conduct or behavior which threatens or endangers the health or safety of any person or persons in the
University environment. This includes, but is not limited to, verbal threats to injure or harm another, horse playing,
practical jokes, abductions, and kidnapping. Violators will be subject to a mandatory room change during the
investigation or may be required to vacate the residence halls immediately without any portion of the room fee
being re-funded.
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Services

Computers & Internet

Please note that not all services may be available in the community. For more information, please contact a staff member.

Computer labs are available in some on-campusComputer labs are available in some on-campus
communities. As an on-campus resident, you may usecommunities. As an on-campus resident, you may use
the computer lab by logging in with your student emailthe computer lab by logging in with your student email
ID. Most labs are open 24 hours. Ethernet data ports areID. Most labs are open 24 hours. Ethernet data ports are
available in each room for you to connect a personalavailable in each room for you to connect a personal
computer directly to the campus network. Additionally,computer directly to the campus network. Additionally,
all residential communities have high-speed wirelessall residential communities have high-speed wireless
Internet connectivity. High-speed data connections,Internet connectivity. High-speed data connections,
both wired and wireless are included in the unit rate.both wired and wireless are included in the unit rate.
Need help? Boldyn is available 24/7/365. Call ApogeeNeed help? Boldyn is available 24/7/365. Call Apogee
support at (844)283-6498 Text "ResNet' to 84700 Chatsupport at (844)283-6498 Text "ResNet' to 84700 Chat
MyResNet.comMyResNet.com  

Computer labs are available in some on-campus
communities. As an on-campus resident, you may use
the computer lab by logging in with your student email
ID. Most labs are open 24 hours. Ethernet data ports are
available in each room for you to connect a personal
computer directly to the campus network. Additionally,
all residential communities have high-speed wireless
Internet connectivity. High-speed data connections,
both wired and wireless are included in the unit rate.
Need help? Boldyn is available 24/7/365. Call Apogee
support at (844)283-6498 Text "ResNet' to 84700 Chat
MyResNet.com 

Boldyn Networks

24-hour support center at: (833) 548-2899 or

https://gram.hed.boldyn.com/  

GSU HELP DESK 

318-274-0000     helpdesk@gram.edu 

Distribution of Advertisement
GSU departments and registered student organizationsGSU departments and registered student organizations
may present items to be posted within on-campusmay present items to be posted within on-campus
communities by taking the items to the Campus Livingcommunities by taking the items to the Campus Living
and Housing Office for approval and distribution. Theand Housing Office for approval and distribution. The
name of the department or student organization mustname of the department or student organization must
be on the advertisement to be posted. Advertisementsbe on the advertisement to be posted. Advertisements
that are meant to solicit business will not be approvedthat are meant to solicit business will not be approved
for posting within on-campus communities.for posting within on-campus communities.

GSU departments and registered student organizations
may present items to be posted within on-campus
communities by taking the items to the Campus Living
and Housing Office for approval and distribution. The
name of the department or student organization must
be on the advertisement to be posted. Advertisements
that are meant to solicit business will not be approved
for posting within on-campus communities.

Facility Reservation 
Residents may reserve a classroom or lounge withinResidents may reserve a classroom or lounge within
their building. To reserve the space, residents must gaintheir building. To reserve the space, residents must gain
approval for the Assistant Director. Reservations areapproval for the Assistant Director. Reservations are
made on a first-come first-serve basis and are managedmade on a first-come first-serve basis and are managed
and approved by the Assistant Director.and approved by the Assistant Director.  

Residents may reserve a classroom or lounge within
their building. To reserve the space, residents must gain
approval for the Assistant Director. Reservations are
made on a first-come first-serve basis and are managed
and approved by the Assistant Director. 

Resident Assistant Office
Each residential community has a Resident AssistantEach residential community has a Resident Assistant
Office, but it may be housed in a building other thanOffice, but it may be housed in a building other than
your own. RA Office locations are noted in theyour own. RA Office locations are noted in the
“Important Numbers” section at the end of this“Important Numbers” section at the end of this
publication. Your Campus Living staff can assist you inpublication. Your Campus Living staff can assist you in
placing maintenance requests, issuing of a key to yourplacing maintenance requests, issuing of a key to your
room or apartment, and locating other on-campusroom or apartment, and locating other on-campus
resources. Resident Offices are staffed from 7:30 a.m. –resources. Resident Offices are staffed from 7:30 a.m. –
5:00 a.m. Phone numbers will be posted at the RA5:00 a.m. Phone numbers will be posted at the RA
Office should you need assistance outside of thoseOffice should you need assistance outside of those
hours. In case of emergencies, you can also contacthours. In case of emergencies, you can also contact
GSU Police at 318-274-2222.GSU Police at 318-274-2222.  

Each residential community has a Resident Assistant
Office, but it may be housed in a building other than
your own. RA Office locations are noted in the
“Important Numbers” section at the end of this
publication. Your Campus Living staff can assist you in
placing maintenance requests, issuing of a key to your
room or apartment, and locating other on-campus
resources. Resident Offices are staffed from 7:30 a.m. –
5:00 a.m. Phone numbers will be posted at the RA
Office should you need assistance outside of those
hours. In case of emergencies, you can also contact
GSU Police at 318-274-2222. 

Dining Services
All students living in residential communities areAll students living in residential communities are
required to participate in one of the university mealrequired to participate in one of the university meal
plans offered by GSU Dining. GSU Dining’s flexible mealplans offered by GSU Dining. GSU Dining’s flexible meal
plans offer a combination of meals which are served inplans offer a combination of meals which are served in
the all-you-care-to-eat dining halls and Tiger Bucksthe all-you-care-to-eat dining halls and Tiger Bucks
which can be used like dining dollars at any retail GSUwhich can be used like dining dollars at any retail GSU
Dining location around campus.Dining location around campus.  

All students living in residential communities are
required to participate in one of the university meal
plans offered by GSU Dining. GSU Dining’s flexible meal
plans offer a combination of meals which are served in
the all-you-care-to-eat dining halls and Tiger Bucks
which can be used like dining dollars at any retail GSU
Dining location around campus. 

Heating and Cooling
All traditional residential communities’ heating andAll traditional residential communities’ heating and
cooling equipment operates on a system of heated andcooling equipment operates on a system of heated and
chilled water. Because the system cannot be switchedchilled water. Because the system cannot be switched
back and forth quickly, Campus Living and Housingback and forth quickly, Campus Living and Housing
evaluates the weather patterns to determine when toevaluates the weather patterns to determine when to
switch on and off heating and cooling systems.switch on and off heating and cooling systems.
Residents who have university installed window unitsResidents who have university installed window units
are required to keep the air-conditioner plugged intoare required to keep the air-conditioner plugged into
the proper electrical outlet. Personal and/or privatelythe proper electrical outlet. Personal and/or privately
owned air-conditioning units are not allowed inowned air-conditioning units are not allowed in
residential communities.residential communities.  

All Tiger Village and Freshman Village residentialAll Tiger Village and Freshman Village residential
communities have heating and cooling units.communities have heating and cooling units.  

All traditional residential communities’ heating and
cooling equipment operates on a system of heated and
chilled water. Because the system cannot be switched
back and forth quickly, Campus Living and Housing
evaluates the weather patterns to determine when to
switch on and off heating and cooling systems.
Residents who have university installed window units
are required to keep the air-conditioner plugged into
the proper electrical outlet. Personal and/or privately
owned air-conditioning units are not allowed in
residential communities. 

All Tiger Village and Freshman Village residential
communities have heating and cooling units. 

Insurance - Property
GSU assumes no responsibility for any loss or damageGSU assumes no responsibility for any loss or damage
to your personal property. If your belongings at schoolto your personal property. If your belongings at school
are not covered by a homeowner’s policy, Campusare not covered by a homeowner’s policy, Campus
Living recommends that you purchase renter’sLiving recommends that you purchase renter’s
insurance. Visit with your current insurance agent aboutinsurance. Visit with your current insurance agent about
options, as well as review resident-specificoptions, as well as review resident-specific insurance insurance
vendors to make the best choice for your family.vendors to make the best choice for your family.  

GSU assumes no responsibility for any loss or damage
to your personal property. If your belongings at school
are not covered by a homeowner’s policy, Campus
Living recommends that you purchase renter’s
insurance. Visit with your current insurance agent about
options, as well as review resident-specific insurance
vendors to make the best choice for your family. 

Laundry Facilities
You are responsible for your own laundry items and forYou are responsible for your own laundry items and for
following the proper procedures in washing, drying, andfollowing the proper procedures in washing, drying, and
removal from provided machines. The university does notremoval from provided machines. The university does not
offer a linen service. It is your responsibility to learn theoffer a linen service. It is your responsibility to learn the
proper operation and care of the items by reading theproper operation and care of the items by reading the
appliance guidelines.appliance guidelines.  

Laundry in the Residence HallsLaundry in the Residence Halls  
Washers and dryers can be found in residence hall laundryWashers and dryers can be found in residence hall laundry
rooms. All laundry facilities can be monitored through therooms. All laundry facilities can be monitored through the
Speed Queen. Check the availability and status of washersSpeed Queen. Check the availability and status of washers
and dryers via the Speed Queen. You can also have an e-and dryers via the Speed Queen. You can also have an e-
mail sent telling you when the laundry cycle is complete ormail sent telling you when the laundry cycle is complete or
when a machine becomes available.when a machine becomes available.  

The Office of Campus Living and Housing and its staff areThe Office of Campus Living and Housing and its staff are
not responsible for any student property left in any on-not responsible for any student property left in any on-
campus property. In the event the Campus Living staffcampus property. In the event the Campus Living staff
become aware of property left in a washer, dryer, orbecome aware of property left in a washer, dryer, or
laundry room for an extended period of time, the propertylaundry room for an extended period of time, the property
will be removed place in the trash. An attempt to contactwill be removed place in the trash. An attempt to contact
the presumed owner(s) of the property and arrange athe presumed owner(s) of the property and arrange a
retrieval appointment will be completed by Campus Livingretrieval appointment will be completed by Campus Living
staff. The property willstaff. The property will be disposed of 72 hours after being be disposed of 72 hours after being
removed from the washer, dryer, or laundry room.removed from the washer, dryer, or laundry room.
Appropriate charges could be assessed to the resident’sAppropriate charges could be assessed to the resident’s
account.account.    

You are responsible for your own laundry items and for
following the proper procedures in washing, drying, and
removal from provided machines. The university does not
offer a linen service. It is your responsibility to learn the
proper operation and care of the items by reading the
appliance guidelines. 

Laundry in the Residence Halls 
Washers and dryers can be found in residence hall laundry
rooms. All laundry facilities can be monitored through the
Speed Queen. Check the availability and status of washers
and dryers via the Speed Queen. You can also have an e-
mail sent telling you when the laundry cycle is complete or
when a machine becomes available. 

The Office of Campus Living and Housing and its staff are
not responsible for any student property left in any on-
campus property. In the event the Campus Living staff
become aware of property left in a washer, dryer, or
laundry room for an extended period of time, the property
will be removed place in the trash. An attempt to contact
the presumed owner(s) of the property and arrange a
retrieval appointment will be completed by Campus Living
staff. The property will be disposed of 72 hours after being
removed from the washer, dryer, or laundry room.
Appropriate charges could be assessed to the resident’s
account.  

https://www.nssi.com/portal/gramblingstatehttps://www.nssi.com/portal/gramblingstatehttps://www.nssi.com/portal/gramblingstate

https://urldefense.com/v3/__https:/gram.hed.boldyn.com/__;!!NGa5sw!YXc2dsRJPPERHu37YCDcxiw9KIFKsRVj3jtF8fb6qQG2HeScFO8QCv30EcD3bRn2qWyO82ybbgs_YQ2Ii4i2-p0$
https://www.nssi.com/portal/gramblingstate
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Services cont.

Mail

Please note that not all services may be available in the community. For more information, please contact a staff member.

All campus residents are assigned an GSU Box at theAll campus residents are assigned an GSU Box at the
mail center in the GSU Student Union, and the fee ismail center in the GSU Student Union, and the fee is
incorporated into the resident account. This box is ableincorporated into the resident account. This box is able
to receive both regular mail and packages. Theto receive both regular mail and packages. The
student’s name and mailbox number must be on all mailstudent’s name and mailbox number must be on all mail
and packages.and packages.  

For the safety and security of residents, the CampusFor the safety and security of residents, the Campus
Living staff is unable to verify, identify, or disseminateLiving staff is unable to verify, identify, or disseminate
the contact information (including phone numbers) ofthe contact information (including phone numbers) of
specific residents. The Office of Campus Living andspecific residents. The Office of Campus Living and
Housing is not responsible for lost packages.Housing is not responsible for lost packages.  
    

A mailbox key is no longer required; however, a mailA mailbox key is no longer required; however, a mail
services box number will be assigned to you after youservices box number will be assigned to you after you
have completed registration and submitted the Mailhave completed registration and submitted the Mail
Services box number Registration Survey. Only after theServices box number Registration Survey. Only after the
required survey fields are completed will you berequired survey fields are completed will you be
assigned a mail services box number. Mail services boxassigned a mail services box number. Mail services box
numbers are assigned within five business days. Tonumbers are assigned within five business days. To
obtain your mail services box number assignment, loginobtain your mail services box number assignment, login
to your student account in Banner Web and follow theto your student account in Banner Web and follow the
steps outlined on the Mail Services box numbersteps outlined on the Mail Services box number
Registration Survey Steps. If your mail services boxRegistration Survey Steps. If your mail services box
number does not appear within five business days,number does not appear within five business days,
please contact the mailroom at extensions 2255 orplease contact the mailroom at extensions 2255 or
4457.4457.

All campus residents are assigned an GSU Box at the

mail center in the GSU Student Union, and the fee is

incorporated into the resident account. This box is able

to receive both regular mail and packages. The

student’s name and mailbox number must be on all mail

and packages. 

For the safety and security of residents, the Campus

Living staff is unable to verify, identify, or disseminate

the contact information (including phone numbers) of

specific residents. The Office of Campus Living and

Housing is not responsible for lost packages. 

  

A mailbox key is no longer required; however, a mail

services box number will be assigned to you after you

have completed registration and submitted the Mail

Services box number Registration Survey. Only after the

required survey fields are completed will you be

assigned a mail services box number. Mail services box

numbers are assigned within five business days. To

obtain your mail services box number assignment, login

to your student account in Banner Web and follow the

steps outlined on the Mail Services box number

Registration Survey Steps. If your mail services box

number does not appear within five business days,

please contact the mailroom at extensions 2255 or

4457.

Students who officially resign from the University orStudents who officially resign from the University or
move off campus before the 14th day of class can getmove off campus before the 14th day of class can get
their mailbox fee refunded.their mailbox fee refunded.    After the 14th day of classAfter the 14th day of class
there is there is no refund of the mailbox fee.no refund of the mailbox fee.  

Students who officially resign from the University or
move off campus before the 14th day of class can get
their mailbox fee refunded.  After the 14th day of class
there is no refund of the mailbox fee. 

Mailbox Registration Survey Steps:
11..Log into your BannerWeb Student Account.Log into your BannerWeb Student Account.
22..Complete all eight steps of the Registration Process.Complete all eight steps of the Registration Process.
33..After completing step eight, “Verify Fee Sheet,”After completing step eight, “Verify Fee Sheet,”

ensure that your fee sheet says “registered.” If itensure that your fee sheet says “registered.” If it
says “registered,” go to step four.says “registered,” go to step four.

44.. If your fee sheet does not say “registered,” make anIf your fee sheet does not say “registered,” make an
online appointment with the Student Accounts officeonline appointment with the Student Accounts office
through the through the Online Student Support CenterOnline Student Support Center. You are. You are
not “registered” and a mailbox cannot be assignednot “registered” and a mailbox cannot be assigned
at this time.at this time.

55..Click on Personal InformationClick on Personal Information
66..Click Answer a SurveyClick Answer a Survey
77..Answer, complete and submit the survey.Answer, complete and submit the survey.
88..Your mail services box number will appear withinYour mail services box number will appear within

five business days on your student account. Tofive business days on your student account. To
obtain your mail services box number assignment,obtain your mail services box number assignment,
login to your student account in BannerWeb. On thelogin to your student account in BannerWeb. On the
“Main Menu” page, click on “Personal Information,”“Main Menu” page, click on “Personal Information,”
(see step 4) then “View Address(es) and Phone(s) to(see step 4) then “View Address(es) and Phone(s) to
view your mail services box number assignment.view your mail services box number assignment.

99.. If your mail servicesIf your mail services box number does not appear box number does not appear
within five business days, please contact thewithin five business days, please contact the
mailroom at (318) 274-2255 or 4457.mailroom at (318) 274-2255 or 4457.

1010..Please read and adhere to the Please read and adhere to the Mailroom PoliciesMailroom Policies
and Proceduresand Procedures before placing mail orders. before placing mail orders.

1.Log into your BannerWeb Student Account.
2.Complete all eight steps of the Registration Process.
3.After completing step eight, “Verify Fee Sheet,”

ensure that your fee sheet says “registered.” If it
says “registered,” go to step four.

4. If your fee sheet does not say “registered,” make an
online appointment with the Student Accounts office
through the Online Student Support Center. You are
not “registered” and a mailbox cannot be assigned
at this time.

5.Click on Personal Information
6.Click Answer a Survey
7.Answer, complete and submit the survey.
8.Your mail services box number will appear within

five business days on your student account. To
obtain your mail services box number assignment,
login to your student account in BannerWeb. On the
“Main Menu” page, click on “Personal Information,”
(see step 4) then “View Address(es) and Phone(s) to
view your mail services box number assignment.

9. If your mail services box number does not appear
within five business days, please contact the
mailroom at (318) 274-2255 or 4457.

10.Please read and adhere to the Mailroom Policies
and Procedures before placing mail orders.

Maintenance
The Office of Campus Living and Housing staff membersThe Office of Campus Living and Housing staff members
provide safety equipment inspections, general maintenanceprovide safety equipment inspections, general maintenance
(painting, plumbing, electrical maintenance, and carpentry),(painting, plumbing, electrical maintenance, and carpentry),
and custodial services.and custodial services.

HousingHousing custodians clean all public areas of residence halls custodians clean all public areas of residence halls
and laundry rooms. Apartment residents are responsible forand laundry rooms. Apartment residents are responsible for
clecleaning their own apartment, room, and bathroom.aning their own apartment, room, and bathroom.  

If you have maintenance needs or damages, report themIf you have maintenance needs or damages, report them
online through the TMA Link provided on your entranceonline through the TMA Link provided on your entrance
door. If the problem is not resolved, the Area Coordinatordoor. If the problem is not resolved, the Area Coordinator
should be contacted.should be contacted.  

If emergency repair work is needed after 5:00 p.m. onIf emergency repair work is needed after 5:00 p.m. on
weekdays or anytime on weekends, call 318-247-0313.weekdays or anytime on weekends, call 318-247-0313.

  *Notify CL&H about any maintenance problems-plumbing, electrical,*Notify CL&H about any maintenance problems-plumbing, electrical,
heating/air conditioning- in your room or on your floor. Emergencyheating/air conditioning- in your room or on your floor. Emergency
maintenance situations should be reported to staff or the Campus Livingmaintenance situations should be reported to staff or the Campus Living
&Housing Office immediately. These reports are processed through the I-&Housing Office immediately. These reports are processed through the I-
Service Desk.. Should a maintenance/plumbing issue occur due to theService Desk.. Should a maintenance/plumbing issue occur due to the
resident a fine will be assessed to the student’s accounresident a fine will be assessed to the student’s account.t.

The Office of Campus Living and Housing staff members
provide safety equipment inspections, general maintenance
(painting, plumbing, electrical maintenance, and carpentry),
and custodial services.

Housing custodians clean all public areas of residence halls
and laundry rooms. Apartment residents are responsible for
cleaning their own apartment, room, and bathroom. 

If you have maintenance needs or damages, report them
online through the TMA Link provided on your entrance
door. If the problem is not resolved, the Area Coordinator
should be contacted. 

If emergency repair work is needed after 5:00 p.m. on
weekdays or anytime on weekends, call 318-247-0313.

 *Notify CL&H about any maintenance problems-plumbing, electrical,
heating/air conditioning- in your room or on your floor. Emergency
maintenance situations should be reported to staff or the Campus Living
&Housing Office immediately. These reports are processed through the I-
Service Desk.. Should a maintenance/plumbing issue occur due to the
resident a fine will be assessed to the student’s account.

Pest Management
The Office of Campus Living and Housing manages aThe Office of Campus Living and Housing manages a
proactive program to eliminate pests (roaches, ants,proactive program to eliminate pests (roaches, ants,
spiders, etc.). All residential communities are treatedspiders, etc.). All residential communities are treated
quarterly or as needed. Additionally, there are perimeterquarterly or as needed. Additionally, there are perimeter
treatments designed to eliminate unwanted pests fromtreatments designed to eliminate unwanted pests from
our residential communities.our residential communities.  

However, poor housekeepHowever, poor housekeeping in your room can be aning in your room can be an
attraction for a pest looking for a new home or for food.attraction for a pest looking for a new home or for food.
A pile of clothes and food crumbs on the floor offers aA pile of clothes and food crumbs on the floor offers a
home and a meal for an unwanted guest. If you discoverhome and a meal for an unwanted guest. If you discover
a pest in your room, place a work order through thea pest in your room, place a work order through the
TMA link.TMA link.

The Office of Campus Living and Housing manages a

proactive program to eliminate pests (roaches, ants,

spiders, etc.). All residential communities are treated

quarterly or as needed. Additionally, there are perimeter

treatments designed to eliminate unwanted pests from

our residential communities. 

However, poor housekeeping in your room can be an

attraction for a pest looking for a new home or for food.

A pile of clothes and food crumbs on the floor offers a

home and a meal for an unwanted guest. If you discover

a pest in your room, place a work order through the

TMA link.

Vending/ Soda Machines
If vending machines are available in your assignedIf vending machines are available in your assigned
residence hall, they will be located in the first-floor lobbyresidence hall, they will be located in the first-floor lobby
area. Anyone found tamperarea. Anyone found tampering and/or damaging theing and/or damaging the
vending machines will be sent directly to Judicial Affairs.vending machines will be sent directly to Judicial Affairs.
Should a resident lose their money please contact theShould a resident lose their money please contact the
number listed on the machines.number listed on the machines.

If vending machines are available in your assigned

residence hall, they will be located in the first-floor lobby

area. Anyone found tampering and/or damaging the

vending machines will be sent directly to Judicial Affairs.

Should a resident lose their money please contact the

number listed on the machines.

https://outlook.office365.com/owa/calendar/RegistrationStudentAccounts@GramblingState.onmicrosoft.com/bookings/
https://www.gram.edu/student-life/services/mailroom/docs/Mailroom%20Policies%20and%20Procedures%20December%2019%202020%20-%20FINAL.pdf
https://www.gram.edu/student-life/services/mailroom/docs/Mailroom%20Policies%20and%20Procedures%20December%2019%202020%20-%20FINAL.pdf
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Step 1: Sign Your Charge SheetStep 1: Sign Your Charge Sheet
Before you can appeal, you must first sign your chargeBefore you can appeal, you must first sign your charge
sheet. This confirms that you have received andsheet. This confirms that you have received and
reviewed the charge. Appeals will not be accepted if thereviewed the charge. Appeals will not be accepted if the
charge sheet is not signed.charge sheet is not signed.

Step 2: Be Aware of the 48-Hour DeadlineStep 2: Be Aware of the 48-Hour Deadline
You have 48 hours from the time the charge is issued toYou have 48 hours from the time the charge is issued to
submit your appeal. If you miss this deadline, you maysubmit your appeal. If you miss this deadline, you may
lose the opportunity to have the charge reviewed.lose the opportunity to have the charge reviewed.
Failure to do so will result in the forfeiture of the appealsFailure to do so will result in the forfeiture of the appeals
processprocess

Step 3: Submit Your Appeal FormStep 3: Submit Your Appeal Form
You must complete the official appeal form using thisYou must complete the official appeal form using this
link:link:https://cm.maxient.com/reportingform.php?https://cm.maxient.com/reportingform.php?
GrambingStateUniv&layout_id=5GrambingStateUniv&layout_id=5

Step 4: Explain Your Reason for the AppealStep 4: Explain Your Reason for the Appeal
In the form, clearly explain why you believe the chargeIn the form, clearly explain why you believe the charge
should be removed. Be specific and provide as muchshould be removed. Be specific and provide as much
detail as possible so the committee can understanddetail as possible so the committee can understand
your situation.your situation.

Step 5: Provide Supporting EvidenceStep 5: Provide Supporting Evidence
You must include evidence to support your appeal. ThisYou must include evidence to support your appeal. This
could include photos, emails, receipts, or anycould include photos, emails, receipts, or any
documentation that shows why you believe the chargedocumentation that shows why you believe the charge
was given in error.was given in error.

Step 6: Appeal Review and HearingStep 6: Appeal Review and Hearing
After you submit your appeal, the Appeal Committee willAfter you submit your appeal, the Appeal Committee will
review your submission. If needed, they will schedule areview your submission. If needed, they will schedule a
hearing where you may be asked to provide additionalhearing where you may be asked to provide additional
information or clarification.information or clarification.

Step 7: Committee DecisionStep 7: Committee Decision
After the hearing, the Appeal Committee will carefullyAfter the hearing, the Appeal Committee will carefully
review all information and make a final decisionreview all information and make a final decision
regarding your charge.regarding your charge.

Step 8: Check Your Student EmailStep 8: Check Your Student Email
All updates, including your hearing details and finalAll updates, including your hearing details and final
decision, will be sent to your student email only. It isdecision, will be sent to your student email only. It is
your responsibility to check your email regularly foryour responsibility to check your email regularly for
communication.communication.

Step 1: Sign Your Charge Sheet
Before you can appeal, you must first sign your charge
sheet. This confirms that you have received and
reviewed the charge. Appeals will not be accepted if the
charge sheet is not signed.

Step 2: Be Aware of the 48-Hour Deadline
You have 48 hours from the time the charge is issued to
submit your appeal. If you miss this deadline, you may
lose the opportunity to have the charge reviewed.
Failure to do so will result in the forfeiture of the appeals
process

Step 3: Submit Your Appeal Form
You must complete the official appeal form using this
link:https://cm.maxient.com/reportingform.php?
GrambingStateUniv&layout_id=5

Step 4: Explain Your Reason for the Appeal
In the form, clearly explain why you believe the charge
should be removed. Be specific and provide as much
detail as possible so the committee can understand
your situation.

Step 5: Provide Supporting Evidence
You must include evidence to support your appeal. This
could include photos, emails, receipts, or any
documentation that shows why you believe the charge
was given in error.

Step 6: Appeal Review and Hearing
After you submit your appeal, the Appeal Committee will
review your submission. If needed, they will schedule a
hearing where you may be asked to provide additional
information or clarification.

Step 7: Committee Decision
After the hearing, the Appeal Committee will carefully
review all information and make a final decision
regarding your charge.

Step 8: Check Your Student Email
All updates, including your hearing details and final
decision, will be sent to your student email only. It is
your responsibility to check your email regularly for
communication.

Quick Reference

Appeals How-To Hall Standards

The OfThe Office of Campus Living & Housing's purpose is to providefice of Campus Living & Housing's purpose is to provide
accommodations and experiences, which will complement eachaccommodations and experiences, which will complement each
student's academic experience. To be successful, thestudent's academic experience. To be successful, the
Department endorses a system of order to promote academicDepartment endorses a system of order to promote academic
development, social maturity, spiritual enrichment, and personaldevelopment, social maturity, spiritual enrichment, and personal
improvement.improvement.  

Students are responsible for regulations outlined in this bulleStudents are responsible for regulations outlined in this bulletin,tin,
in the Grambling State University Student Handbook, noticesin the Grambling State University Student Handbook, notices
sent to their rooms, and in-floor, hall meetings and social media.sent to their rooms, and in-floor, hall meetings and social media.
Residential Hall Meetings are MANDATORY. Publicity forResidential Hall Meetings are MANDATORY. Publicity for
meetings is posted 48 hours prior to the meeting. Missingmeetings is posted 48 hours prior to the meeting. Missing
meetings will result in a $25 fine. In the event a resident fails tomeetings will result in a $25 fine. In the event a resident fails to
attend a hall meeting, he/she must present properattend a hall meeting, he/she must present proper
documentation to their Area Coordinator within 48 hours of thedocumentation to their Area Coordinator within 48 hours of the
hall meeting in order to prevent the $25.00 fine as well ashall meeting in order to prevent the $25.00 fine as well as
receive the information that was given during the hall meeting.receive the information that was given during the hall meeting.

The Office of Campus Living & Housing's purpose is to provide
accommodations and experiences, which will complement each
student's academic experience. To be successful, the
Department endorses a system of order to promote academic
development, social maturity, spiritual enrichment, and personal
improvement. 

Students are responsible for regulations outlined in this bulletin,
in the Grambling State University Student Handbook, notices
sent to their rooms, and in-floor, hall meetings and social media.
Residential Hall Meetings are MANDATORY. Publicity for
meetings is posted 48 hours prior to the meeting. Missing
meetings will result in a $25 fine. In the event a resident fails to
attend a hall meeting, he/she must present proper
documentation to their Area Coordinator within 48 hours of the
hall meeting in order to prevent the $25.00 fine as well as
receive the information that was given during the hall meeting.

Board of Trustees Policy
In complIn compliance with the Louisiana Board of Trustees resolution, itiance with the Louisiana Board of Trustees resolution, it
is the policy of the University that all unmarried, full-time,is the policy of the University that all unmarried, full-time,
undergraduate students with less than 60 hours, regardless ofundergraduate students with less than 60 hours, regardless of
age or whether or not emancipated, will be required to live inage or whether or not emancipated, will be required to live in
university housing as long as space is available. GSU does notuniversity housing as long as space is available. GSU does not
offer family housing. Students found violating this policy will beoffer family housing. Students found violating this policy will be
required to move into the residence hall system and pay fullrequired to move into the residence hall system and pay full
room rent for the semester in which the violation occurred.room rent for the semester in which the violation occurred.
Applications for consideration of the exemption from the on-Applications for consideration of the exemption from the on-
campus residency requirements may be submitted in your MYcampus residency requirements may be submitted in your MY
HOUSING portal. Applications must be submitted at least twoHOUSING portal. Applications must be submitted at least two
weeks prior to the first day of registration for the semester ofweeks prior to the first day of registration for the semester of
the application in order to ensure full consideration beforethe application in order to ensure full consideration before
registration. Action taken on applications receregistration. Action taken on applications received on time willived on time will
be emailed no later than five days prior to the first day ofbe emailed no later than five days prior to the first day of
registration for the semester.registration for the semester.  

Residence hall accommodations are operated on a room andResidence hall accommodations are operated on a room and
board plan: all undergraduate students living in the residenceboard plan: all undergraduate students living in the residence
hall system must pay for the two services.hall system must pay for the two services.  

You must remain in the same room during the academic yearYou must remain in the same room during the academic year
unless you request a room change at the Campus Living &unless you request a room change at the Campus Living &
Housing Office or unless the room is unavailable due to repairs,Housing Office or unless the room is unavailable due to repairs,
renovations, closure, disciplinary relocation, or consolidation.renovations, closure, disciplinary relocation, or consolidation.
New residents are assigned a room on the basis of the date ofNew residents are assigned a room on the basis of the date of
admission and completed application, along with the requiredadmission and completed application, along with the required
housing deposit. “New” assignments for each Fall semester arehousing deposit. “New” assignments for each Fall semester are
made after current returning residents are given the opportunitymade after current returning residents are given the opportunity
to apply for a room(s). Roommate requests for new studentsto apply for a room(s). Roommate requests for new students
must be mutual and made by the time room assignments aremust be mutual and made by the time room assignments are
made. Roommate requests are not guaranteed. All assignmentsmade. Roommate requests are not guaranteed. All assignments
are made according to these priorities.are made according to these priorities.

In compliance with the Louisiana Board of Trustees resolution, it
is the policy of the University that all unmarried, full-time,
undergraduate students with less than 60 hours, regardless of
age or whether or not emancipated, will be required to live in
university housing as long as space is available. GSU does not
offer family housing. Students found violating this policy will be
required to move into the residence hall system and pay full
room rent for the semester in which the violation occurred.
Applications for consideration of the exemption from the on-
campus residency requirements may be submitted in your MY
HOUSING portal. Applications must be submitted at least two
weeks prior to the first day of registration for the semester of
the application in order to ensure full consideration before
registration. Action taken on applications received on time will
be emailed no later than five days prior to the first day of
registration for the semester. 

Residence hall accommodations are operated on a room and
board plan: all undergraduate students living in the residence
hall system must pay for the two services. 

You must remain in the same room during the academic year
unless you request a room change at the Campus Living &
Housing Office or unless the room is unavailable due to repairs,
renovations, closure, disciplinary relocation, or consolidation.
New residents are assigned a room on the basis of the date of
admission and completed application, along with the required
housing deposit. “New” assignments for each Fall semester are
made after current returning residents are given the opportunity
to apply for a room(s). Roommate requests for new students
must be mutual and made by the time room assignments are
made. Roommate requests are not guaranteed. All assignments
are made according to these priorities.

https://cm.maxient.com/reportingform.php?GrambingStateUniv&layout_id=5
https://cm.maxient.com/reportingform.php?GrambingStateUniv&layout_id=5
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The dThe dates for the opening of all residence halls are postedates for the opening of all residence halls are posted
in the University Calendar. Residents must check out onin the University Calendar. Residents must check out on
the last day of their finals. A lithe last day of their finals. A limited number of halls aremited number of halls are
open each summer. Therefore summer school housing isopen each summer. Therefore summer school housing is
on a first come first served bases. All buildings close at theon a first come first served bases. All buildings close at the
end of Summer Session and all residents must check out.end of Summer Session and all residents must check out.
Residents who vacate a hall after its posted closing timeResidents who vacate a hall after its posted closing time
without authorization will be assessed a fee.without authorization will be assessed a fee.

The dates for the opening of all residence halls are posted
in the University Calendar. Residents must check out on
the last day of their finals. A limited number of halls are
open each summer. Therefore summer school housing is
on a first come first served bases. All buildings close at the
end of Summer Session and all residents must check out.
Residents who vacate a hall after its posted closing time
without authorization will be assessed a fee.

Quick Reference

Opening/Closing of Residence Halls

When student When student checks in or change rooms, a room conditionchecks in or change rooms, a room condition
form is provided to each student. Students are expected toform is provided to each student. Students are expected to
complete the form by listing the condition of the room as he orcomplete the form by listing the condition of the room as he or
she sees it. Any damage should be noted specifically. Damageshe sees it. Any damage should be noted specifically. Damage
charges will be levied for discrepancies becharges will be levied for discrepancies between the form andtween the form and
the condition of the room upon your checkout from the room. Ifthe condition of the room upon your checkout from the room. If
you need assistance, ask a Campus Living & Housing staffyou need assistance, ask a Campus Living & Housing staff
member. Should one fail to complete registration the studentmember. Should one fail to complete registration the student
will be charged a fee for the time spent in the residential hall.will be charged a fee for the time spent in the residential hall.

When student checks in or change rooms, a room condition
form is provided to each student. Students are expected to
complete the form by listing the condition of the room as he or
she sees it. Any damage should be noted specifically. Damage
charges will be levied for discrepancies between the form and
the condition of the room upon your checkout from the room. If
you need assistance, ask a Campus Living & Housing staff
member. Should one fail to complete registration the student
will be charged a fee for the time spent in the residential hall.

Energy Conservation
CoConserving energy is both economically and ecologically wise.nserving energy is both economically and ecologically wise.
Students are expected to turn off lights, fans, appliances,Students are expected to turn off lights, fans, appliances, and and
other electrical items when not in use, to set the thermostats atother electrical items when not in use, to set the thermostats at
conservative levels (70 degrees), and help conserve energy inconservative levels (70 degrees), and help conserve energy in
all possible manners.all possible manners.

Conserving energy is both economically and ecologically wise.
Students are expected to turn off lights, fans, appliances, and
other electrical items when not in use, to set the thermostats at
conservative levels (70 degrees), and help conserve energy in
all possible manners.

Summer Assignments
A limiA limited number of residence halls are open for summer.ted number of residence halls are open for summer.
All students must check out their sAll students must check out their spring housing by thepring housing by the
deadline and check back in once summer housing opens.deadline and check back in once summer housing opens.  

A limited number of residence halls are open for summer.
All students must check out their spring housing by the
deadline and check back in once summer housing opens. 

Pre-Housing Period
AAt an announced time, each spring, residents can renewt an announced time, each spring, residents can renew
their campus living lease agreement as well as sign up fortheir campus living lease agreement as well as sign up for
summer housing. Renewing your Campus Living Leasesummer housing. Renewing your Campus Living Lease
Agreement during this time will secure your space for fallAgreement during this time will secure your space for fall
semester. Students who do not Pre- House during thesemester. Students who do not Pre- House during the
designated time frame must re-adesignated time frame must re-apply for housing and paypply for housing and pay
the $200 Room Reservation Fee. The $200.00 fee is non-the $200 Room Reservation Fee. The $200.00 fee is non-
refundable. Students with a GPA of 2.0 and above will berefundable. Students with a GPA of 2.0 and above will be
able to complete the pre-housing process. Students mustable to complete the pre-housing process. Students must
meet the GPA requirements to live in apartment-stylemeet the GPA requirements to live in apartment-style
rooms.rooms.  

At an announced time, each spring, residents can renew
their campus living lease agreement as well as sign up for
summer housing. Renewing your Campus Living Lease
Agreement during this time will secure your space for fall
semester. Students who do not Pre- House during the
designated time frame must re-apply for housing and pay
the $200 Room Reservation Fee. The $200.00 fee is non-
refundable. Students with a GPA of 2.0 and above will be
able to complete the pre-housing process. Students must
meet the GPA requirements to live in apartment-style
rooms. 

Academic Suspension
SStudents placed on academic suspension or students,tudents placed on academic suspension or students,
who do not achieve satisfactory academic progress (SAP)who do not achieve satisfactory academic progress (SAP)
for a particular semester, will not be allowed to retain theirfor a particular semester, will not be allowed to retain their
housing status for that respective semester and pro-ratedhousing status for that respective semester and pro-rated
charges will be applied to the students account, unless acharges will be applied to the students account, unless a
university appeal has been granted and registratiuniversity appeal has been granted and registration hason has
been officially completed. However, if the student is re-been officially completed. However, if the student is re-
admitted to the university and space is available, he/sheadmitted to the university and space is available, he/she
will be assigned a room. If unable to accommodatewill be assigned a room. If unable to accommodate
students on campus, they will be placed on a waiting liststudents on campus, they will be placed on a waiting list
until a room becomes available.until a room becomes available.

Students placed on academic suspension or students,
who do not achieve satisfactory academic progress (SAP)
for a particular semester, will not be allowed to retain their
housing status for that respective semester and pro-rated
charges will be applied to the students account, unless a
university appeal has been granted and registration has
been officially completed. However, if the student is re-
admitted to the university and space is available, he/she
will be assigned a room. If unable to accommodate
students on campus, they will be placed on a waiting list
until a room becomes available.

Check In Procedures
11..The Campus LivingThe Campus Living    staff member will locate thestaff member will locate the

sstudents name on Alphabetical Rosters/Floor Plans.tudents name on Alphabetical Rosters/Floor Plans.  
22..The student must sign their electronic signature.The student must sign their electronic signature.  
33..Student must show proof of G-Safe AppStudent must show proof of G-Safe App  
44..University Housing Policies & Insurance ConfirmationUniversity Housing Policies & Insurance Confirmation  
55..Room Condition FormRoom Condition Form  
66..The student will receive key when steps 1-2 areThe student will receive key when steps 1-2 are

completed. * Students must complete the Roomcompleted. * Students must complete the Room
Condition Form in their housing portal within 24 hoursCondition Form in their housing portal within 24 hours
of checking into their rooms.of checking into their rooms.  

1.The Campus Living  staff member will locate the
students name on Alphabetical Rosters/Floor Plans. 

2.The student must sign their electronic signature. 
3.Student must show proof of G-Safe App 
4.University Housing Policies & Insurance Confirmation 
5.Room Condition Form 
6.The student will receive key when steps 1-2 are

completed. * Students must complete the Room
Condition Form in their housing portal within 24 hours
of checking into their rooms. 

Room Rent
It iIt is the policy of the university that student’s contract for rooms the policy of the university that student’s contract for room
rent on an academic basis. Residence hall accommodations arerent on an academic basis. Residence hall accommodations are
operated on a room and board plan: all students livingoperated on a room and board plan: all students living in the in the
residence hall system must pay for the two services. Studentsresidence hall system must pay for the two services. Students
that check-out prior to the 14th day of class will be assessed athat check-out prior to the 14th day of class will be assessed a
prorated charge. While those students that checkout after theprorated charge. While those students that checkout after the
14th class day must pay the total cost of room and board. Any14th class day must pay the total cost of room and board. Any
resident that allows an additional person(s) to stay in their roomresident that allows an additional person(s) to stay in their room
will be assessed an additional fee.will be assessed an additional fee.

It is the policy of the university that student’s contract for room
rent on an academic basis. Residence hall accommodations are
operated on a room and board plan: all students living in the
residence hall system must pay for the two services. Students
that check-out prior to the 14th day of class will be assessed a
prorated charge. While those students that checkout after the
14th class day must pay the total cost of room and board. Any
resident that allows an additional person(s) to stay in their room
will be assessed an additional fee.

Lounges/Reflections Rooms/
Study Rooms
Residents/Guest Residents/Guest are welcome from to utilize the are welcome from to utilize the Lounges,Lounges,
Reflections Rooms, Study Rooms, Game Rooms and ComputerReflections Rooms, Study Rooms, Game Rooms and Computer
labs during normal business hours 8:00AM until 10:00PM. Areaslabs during normal business hours 8:00AM until 10:00PM. Areas
left dirty may be locked and residents may be fined. Furnitureleft dirty may be locked and residents may be fined. Furniture
should not be removed from lounges. Lounges will be unlockedshould not be removed from lounges. Lounges will be unlocked
upon requestupon request

Residents/Guest are welcome from to utilize the Lounges,
Reflections Rooms, Study Rooms, Game Rooms and Computer
labs during normal business hours 8:00AM until 10:00PM. Areas
left dirty may be locked and residents may be fined. Furniture
should not be removed from lounges. Lounges will be unlocked
upon request

Mold/Mildew Prevention
Molds are found in virtually every environment, Molds are found in virtually every environment, according to theaccording to the
Centers for Disease Control and Prevention, and mold andCenters for Disease Control and Prevention, and mold and
mildew can thrive in warm, hmildew can thrive in warm, humid places. Moisture control,umid places. Moisture control,
proper use of thermostats to allow for air circulation, and goodproper use of thermostats to allow for air circulation, and good
housekeeping practices are necessary to control mold growth.housekeeping practices are necessary to control mold growth.

Molds are found in virtually every environment, according to the
Centers for Disease Control and Prevention, and mold and
mildew can thrive in warm, humid places. Moisture control,
proper use of thermostats to allow for air circulation, and good
housekeeping practices are necessary to control mold growth.

How to prevent Mold/Mildew
General good housekeeping practices (vacuum floors, wipeGeneral good housekeeping practices (vacuum floors, wipe
down counters, clean up spills, wipe the inside and outside down counters, clean up spills, wipe the inside and outside ofof
refrigerators, wipe down the inside and outside of tubs andrefrigerators, wipe down the inside and outside of tubs and
showers, etc.) should be shared by all roommates to helpshowers, etc.) should be shared by all roommates to help
reduce the potential for mold growth.reduce the potential for mold growth.  

To help prevent the growth of mold and mildew inTo help prevent the growth of mold and mildew in
residential spaces, residential spaces, it is essential that resident students doit is essential that resident students do
the following: Keep windows closedthe following: Keep windows closed
Set thermostats between 69 to 72 °F · In suites andSet thermostats between 69 to 72 °F · In suites and
apartments, keep bathroom doors closed while showeringapartments, keep bathroom doors closed while showering
(once done leave bathroom door open for proper(once done leave bathroom door open for proper
ventilation)ventilation)
Keep air vents unobstructedKeep air vents unobstructed
Hang wet towels or clothing to allow them to dryHang wet towels or clothing to allow them to dry
Keep all surfaces, furniture and clothing dryKeep all surfaces, furniture and clothing dry

General good housekeeping practices (vacuum floors, wipe
down counters, clean up spills, wipe the inside and outside of
refrigerators, wipe down the inside and outside of tubs and
showers, etc.) should be shared by all roommates to help
reduce the potential for mold growth. 

To help prevent the growth of mold and mildew in
residential spaces, it is essential that resident students do
the following: Keep windows closed
Set thermostats between 69 to 72 °F · In suites and
apartments, keep bathroom doors closed while showering
(once done leave bathroom door open for proper
ventilation)
Keep air vents unobstructed
Hang wet towels or clothing to allow them to dry
Keep all surfaces, furniture and clothing dry
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Violation Appeal
Process

Loitering
LoitLoitering is not permitted in orering is not permitted in or around the residence halls. A around the residence halls. A
fine will be assessed to a student’s account should the studentfine will be assessed to a student’s account should the student
not comply.not comply.

Loitering is not permitted in or around the residence halls. A
fine will be assessed to a student’s account should the student
not comply.

How to Respond if you see Mildew or Mold:

Family Housing 
Grambling State UniversiGrambling State University does not offer family housing.ty does not offer family housing.
Pregnant undergraduate Students who live in residencePregnant undergraduate Students who live in residence
halls can remain in their academic year room assignmenthalls can remain in their academic year room assignment
during their pregnancy only.during their pregnancy only.

Grambling State University does not offer family housing.
Pregnant undergraduate Students who live in residence
halls can remain in their academic year room assignment
during their pregnancy only.

Parking Lots
NoiNoise disturbance such as loud music, yelling from windows,se disturbance such as loud music, yelling from windows,
horn blowing, etc. are PROHIBITED. In addition, horse playinghorn blowing, etc. are PROHIBITED. In addition, horse playing
throwing balls, Frisbee, rollerblading, roller skating, orthrowing balls, Frisbee, rollerblading, roller skating, or
skateboardingskateboarding in the parking lots and/or building is prohibited. in the parking lots and/or building is prohibited.
All athletic activities are confined to appropriate areas outsideAll athletic activities are confined to appropriate areas outside
the residence halls. West Campus residents are required tothe residence halls. West Campus residents are required to
park in the designated parking areas. Parking in the grass orpark in the designated parking areas. Parking in the grass or
beside the building is PROHIBITED and will result in a fine.beside the building is PROHIBITED and will result in a fine.

Noise disturbance such as loud music, yelling from windows,
horn blowing, etc. are PROHIBITED. In addition, horse playing
throwing balls, Frisbee, rollerblading, roller skating, or
skateboarding in the parking lots and/or building is prohibited.
All athletic activities are confined to appropriate areas outside
the residence halls. West Campus residents are required to
park in the designated parking areas. Parking in the grass or
beside the building is PROHIBITED and will result in a fine.

Suite & Apartment Bathrooms/Utility
Closets
Residents Residents are not permitted to enter a bedroom thrare not permitted to enter a bedroom through theough the
bathroom or utility closets in suite –style/double occupancybathroom or utility closets in suite –style/double occupancy
rooms without the permission of the occupants of the room.rooms without the permission of the occupants of the room.
Residents are not permitted to install additional locks onResidents are not permitted to install additional locks on
bathroom doors.bathroom doors.

Residents are not permitted to enter a bedroom through the
bathroom or utility closets in suite –style/double occupancy
rooms without the permission of the occupants of the room.
Residents are not permitted to install additional locks on
bathroom doors.

Smoke Free Campus
All university residence halls and facilities are non-smoking.All university residence halls and facilities are non-smoking.
Illegal use, possession, distIllegal use, possession, distribution, or manufacture of drugs orribution, or manufacture of drugs or
controlled substances is NOT PERMITTED in residential halls.controlled substances is NOT PERMITTED in residential halls.
Any student found smoking in the residence hall (room, hallway,Any student found smoking in the residence hall (room, hallway,
in front of bin front of building, campus, etc.) will be fined $644.00, auilding, campus, etc.) will be fined $644.00, a
cleaning fee of up to $500, and sent to Student Conduct.cleaning fee of up to $500, and sent to Student Conduct.
Possession or use of drug paraphernalia (hooky bongs,Possession or use of drug paraphernalia (hooky bongs,
grinders) is prohibited includes ECigs, all cigarettes, cigars,grinders) is prohibited includes ECigs, all cigarettes, cigars,
vaporizers and smokeless tobacco.vaporizers and smokeless tobacco.

All university residence halls and facilities are non-smoking.
Illegal use, possession, distribution, or manufacture of drugs or
controlled substances is NOT PERMITTED in residential halls.
Any student found smoking in the residence hall (room, hallway,
in front of building, campus, etc.) will be fined $644.00, a
cleaning fee of up to $500, and sent to Student Conduct.
Possession or use of drug paraphernalia (hooky bongs,
grinders) is prohibited includes ECigs, all cigarettes, cigars,
vaporizers and smokeless tobacco.

Toilets
Students are responsible for plunging their own tStudents are responsible for plunging their own toilets whenoilets when
they get clogged. Maintenance is available to teach residentsthey get clogged. Maintenance is available to teach residents
how this is done. Campus Living how this is done. Campus Living staff should be alerted if thestaff should be alerted if the
problem persists and maintenance will be notified. If foreignproblem persists and maintenance will be notified. If foreign
objects not originally intended to be flushed are found,objects not originally intended to be flushed are found,
disciplinary action will be taken and may include a plumbingdisciplinary action will be taken and may include a plumbing
fee.fee.

Students are responsible for plunging their own toilets when
they get clogged. Maintenance is available to teach residents
how this is done. Campus Living staff should be alerted if the
problem persists and maintenance will be notified. If foreign
objects not originally intended to be flushed are found,
disciplinary action will be taken and may include a plumbing
fee.

In suites and apartments, rIn suites and apartments, routinely clean bathroom areas tooutinely clean bathroom areas to
prevent the growth of soap scum or buildup of mildewprevent the growth of soap scum or buildup of mildew
(Community ba(Community bathrooms are cleaned daily and deep cleanedthrooms are cleaned daily and deep cleaned
monthly by custodial staff)monthly by custodial staff)
Report any water problems (leaks, dripping faucets, wetReport any water problems (leaks, dripping faucets, wet
carpet, drips heard behind the air intake cover, etc.)carpet, drips heard behind the air intake cover, etc.)
immediately by submitting a Work Order Request toimmediately by submitting a Work Order Request to
housingworkorders@gram.edu.housingworkorders@gram.edu.

In suites and apartments, routinely clean bathroom areas to
prevent the growth of soap scum or buildup of mildew
(Community bathrooms are cleaned daily and deep cleaned
monthly by custodial staff)
Report any water problems (leaks, dripping faucets, wet
carpet, drips heard behind the air intake cover, etc.)
immediately by submitting a Work Order Request to
housingworkorders@gram.edu.

If you see a little pink substance around the bottom of yourIf you see a little pink substance around the bottom of your
shower curtain, a little black substance on your windowsill orshower curtain, a little black substance on your windowsill or
other possible mold growth, don’t panic. Mold or mildew grother possible mold growth, don’t panic. Mold or mildew growthowth
is generally not a cause for concern unless you have beenis generally not a cause for concern unless you have been
identified as someone with asthma or severe allergic reactionsidentified as someone with asthma or severe allergic reactions
to mold.to mold.

11..To prevent further growth, clean the area with hot soapyTo prevent further growth, clean the area with hot soapy
water or use one of the many quaternary-ammonium-basedwater or use one of the many quaternary-ammonium-based
cleaners commonly available as soon as you see the firstcleaners commonly available as soon as you see the first
signs of mold or mildew.signs of mold or mildew.

22..Check the area to determine if the housekeeping practicesCheck the area to determine if the housekeeping practices
listed above are nolisted above are not being followed or should be improved.t being followed or should be improved.
Not following these guidelines may cause excess moistureNot following these guidelines may cause excess moisture
to build up inside residential spaces and lead to the growthto build up inside residential spaces and lead to the growth
of mold or mildew.of mold or mildew.

33..Check the area to see if there is a leak or a maintenanceCheck the area to see if there is a leak or a maintenance
issue causing the excess moisture and if so, submit a Workissue causing the excess moisture and if so, submit a Work
Order Request immediately. For your own safety and toOrder Request immediately. For your own safety and to
prevent unnecessary damage to university property,prevent unnecessary damage to university property,
students should never attempt to perform maintenancestudents should never attempt to perform maintenance
tasks on their own.tasks on their own.  

Keep in mind that cleaning just once will not result in neverKeep in mind that cleaning just once will not result in never
having to clean that same area again. Regular cleaning ishaving to clean that same area again. Regular cleaning is
necessary to prevent mold. How the University Responds tonecessary to prevent mold. How the University Responds to
Mildew and Mold: If students have followed the guidelinesMildew and Mold: If students have followed the guidelines
above and continue to see excessive mold or mildew growth orabove and continue to see excessive mold or mildew growth or
if they feel that a mechanical issue is the cause, submit a Workif they feel that a mechanical issue is the cause, submit a Work
Order Request. Appropriate staff will determine the cause of theOrder Request. Appropriate staff will determine the cause of the
persistent moisture issue and take measures to correct thepersistent moisture issue and take measures to correct the
problem as quickly as possible (within 24 hours).problem as quickly as possible (within 24 hours).

If you see a little pink substance around the bottom of your
shower curtain, a little black substance on your windowsill or
other possible mold growth, don’t panic. Mold or mildew growth
is generally not a cause for concern unless you have been
identified as someone with asthma or severe allergic reactions
to mold.

1.To prevent further growth, clean the area with hot soapy
water or use one of the many quaternary-ammonium-based
cleaners commonly available as soon as you see the first
signs of mold or mildew.

2.Check the area to determine if the housekeeping practices
listed above are not being followed or should be improved.
Not following these guidelines may cause excess moisture
to build up inside residential spaces and lead to the growth
of mold or mildew.

3.Check the area to see if there is a leak or a maintenance
issue causing the excess moisture and if so, submit a Work
Order Request immediately. For your own safety and to
prevent unnecessary damage to university property,
students should never attempt to perform maintenance
tasks on their own. 

Keep in mind that cleaning just once will not result in never
having to clean that same area again. Regular cleaning is
necessary to prevent mold. How the University Responds to
Mildew and Mold: If students have followed the guidelines
above and continue to see excessive mold or mildew growth or
if they feel that a mechanical issue is the cause, submit a Work
Order Request. Appropriate staff will determine the cause of the
persistent moisture issue and take measures to correct the
problem as quickly as possible (within 24 hours).

Hazing, Harassment, and Violence
Mental or physicMental or physical hazing, harassment, and violence in anyal hazing, harassment, and violence in any
form are prohibited whether directed toward students,form are prohibited whether directed toward students,
staff, or guests.staff, or guests.

Mental or physical hazing, harassment, and violence in any
form are prohibited whether directed toward students,
staff, or guests.

Identification
I valid form of identifI valid form of identification MUST BE WITH YOU AT ALLication MUST BE WITH YOU AT ALL
TIMES (GSU ID) must be produced upon request by anyTIMES (GSU ID) must be produced upon request by any
University official: RAs, GA’s, Campus Life Staff orUniversity official: RAs, GA’s, Campus Life Staff or
University Police. Any student or visitor that fails to provideUniversity Police. Any student or visitor that fails to provide
proper identification will be subjected to disciplinaryproper identification will be subjected to disciplinary
actions.actions.

I valid form of identification MUST BE WITH YOU AT ALL
TIMES (GSU ID) must be produced upon request by any
University official: RAs, GA’s, Campus Life Staff or
University Police. Any student or visitor that fails to provide
proper identification will be subjected to disciplinary
actions.

Weapons and Fireworks
Firearms of any type, (ammunition, fireworks, knives with bladesFirearms of any type, (ammunition, fireworks, knives with blades
longer than four inches, switchblades, darts, orientalonger than four inches, switchblades, darts, oriental weapons,l weapons,
spear guns, etc.,) are not allowed in the residence halls. Thisspear guns, etc.,) are not allowed in the residence halls. This
also inclalso includes paintball, water balloons, water guns and bucketsudes paintball, water balloons, water guns and buckets
of water. Water fights of any sport is prohibited. Darts andof water. Water fights of any sport is prohibited. Darts and
dartboards are not permitted in the residence halls.dartboards are not permitted in the residence halls.

Firearms of any type, (ammunition, fireworks, knives with blades
longer than four inches, switchblades, darts, oriental weapons,
spear guns, etc.,) are not allowed in the residence halls. This
also includes paintball, water balloons, water guns and buckets
of water. Water fights of any sport is prohibited. Darts and
dartboards are not permitted in the residence halls.

Windows
The windows of the residence halls/apartments are not to beThe windows of the residence halls/apartments are not to be
used for entering or exiting the building/apartment. Taused for entering or exiting the building/apartment. Talkinglking
from, yelling from, throwing any objects and hanging fromfrom, yelling from, throwing any objects and hanging from
residence hall windows are strictlyresidence hall windows are strictly prohibited. Screens should prohibited. Screens should
not be removed and should remain attached at all times. Finesnot be removed and should remain attached at all times. Fines
may be assessed for removal of window screens.may be assessed for removal of window screens.

The windows of the residence halls/apartments are not to be
used for entering or exiting the building/apartment. Talking
from, yelling from, throwing any objects and hanging from
residence hall windows are strictly prohibited. Screens should
not be removed and should remain attached at all times. Fines
may be assessed for removal of window screens.
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OFFICE OF CAMPUS LIVING AND HOUSING PHONE EMAIL WEBSITE

CENTRAL OFFICE                                                           318-274-2504        GSUHOUSING@GRAM.EDU         WWW.GRAM.EDU

RESIDENCE HALL AND APARTMENTS CENTRAL OFFICE PHONE NUMBER AREA COORDINATOR

 ATTUCKS HALL                                                      DOUGLASS HALL             318-274-3622                  KERELL DANGLEBEN

 GARNER HALL                                                        WHEATLEY HALL             318-274-3955                  CARROLL FRANCIS

 BOWEN HALL                                                         DOUGLASS  HALL            318-274-3622                  KERELL DANGLEBEN

 DOUGLASS HALL                                                   DOUGLASS  HALL            318-274-3622                  KERELL DANGLEBEN

WHEATLEY HALL                                                    WHEATLEY  HALL            318-274-3955                   CARROLL FRANCIS

PINCHBACK  HALL                                                 WHEATLEY  HALL            318-274-3955                   CARROLL FRANCIS

BETHUNE  HALL                                                      KNOTT  HALL                   318-274-4130                   SAMANTHAR CORBETTE

KNOTT HALL                                                            KNOTT  HALL                   318-274-4130                   SAMANTHAR CORBETTE

STEEPLES GLEN APARTMENT                              KNOTT  HALL                   318-274-4130                   SAMANTHAR CORBETTE

HOLLAND HALL                                                       ADAMS  HALL                  318-274-7300                   SHARIIF ALI

ADAMS HALL                                                           ADAMS HALL                   318-274-7300                   SHARIIF ALI

TUBMAN HALL                                                        TRUTH  HALL                   318-274-2504                  CHRISTOPHER TIDWELL

TRUTH HALL                                                            TRUTH  HALL                   318-274-2504                  CHRISTOPHER TIDWELL

JONES HALL                                                             JONES HALL                    318-274-2504                  CHRISTOPHER FRAZIER

RICHMOND HALL                                                    WHEATLEY  HALL            318-274-3955                 CARROLL FRAZIER

JEWETT HALL                                                           ROBINSON HALL             318-274-6050                 SAMIKA BENJAMIN

HUNTER HALL                                                          ROBINSON HALL             318-274-6050                SAMIKA BENJAMIN

ROBINSON HALL                                                    ROBINSON HALL              318-274-6050                  SAMIKA BENJAMIN

ADMISSIONS                                              318-274-6183                                                     

PHONEOFFICE

FINANCIAL AID                                          318-274-6277/318-274-6372

STUDENT ACCOUNT                                318-274-6254

REGISTRAR                                                318-274-2224
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	Windows/Balconies
	Continued


	Decoration & Furniture cont.
	Doors
	Furniture
	Balconies & Porches- Steeples Glen/Richmond
	Room/Apartment Occupancy
	Street Signs and State and Local Property
	Continued

	Guest & Visitation
	Visitation Hours in Residence Halls/Apartments
	Guest
	Monday - Sunday: 12:00p.m. - 11:00 p.m.
	Visitation Hours are subject to change.
	GSU Affliated Guest
	Non-GSU Affliated Guest
	Number of Guests


	Cohabitation
	Continued

	Microtransportation
	Bicycles
	Electronic Skateboards, Scooters, Bikes
	Scooters, Motorcycles
	Skateboards, Skates
	Continued

	SAFETY
	Candles and Incense
	Evacuation
	Flammable Items
	Personal Safety Items
	Continued
	Safety Equipment

	Security & Access
	Keys and Locks
	Card Access & Keys
	Continued
	Copying of Keys
	Lock out Policy
	Lost or Damaged Keys
	Security & Access
	Suite & Apartment Bathrooms
	Trespassing


	SUBSTANCES
	Alcohol
	Continued
	Drugs
	Tobacco, Vaporizers, & Electronic Cigarettess

	Procedures
	Abandoned Property
	Assistance or Service Animals
	Continued
	Agreement Appeals
	Agreement Review
	Appeals
	Live-on Requirements

	Procedures cont.
	Room Change Process
	Continued
	Housing Rates

	Procedures cont.
	Room/Apartment Entry by Staff
	*Blocking doors are prohibited. Students with blocked doors will be sanctioned and fined $500.*

	Student Privacy

	Procedures cont.
	Student Statements
	Theft and Vandalism
	Disciplinary Action
	Disciplinary Dismissal or Administrative Cancellation

	Safety
	Emergency Communication
	In the event of an emergency, GSU will reach out to student using various platforms. The university has multiple ways of communicating emergency situations to students, faculty, and staff:

	NUMBERS TO KNOW
	EMERGENCY TEXT MESSAGING SYSTEM   If you have not already done so, sign up for the university’s emergency text messaging system by visiting your banner account to update your information.
	G-SAFE APP  The G-SAFE mobile app is a free tool designed to improve the safety and security of the GSU Community and is available to everyone—students, faculty, staff and visitors.
	BROADCAST E-MAIL  Anyone with a university e-mail address will receive broadcast e-mails.
	GSU WEBSITE  Access the university web site at gram.edu for information.
	Emergency Preperation
	Save the numbers in the black box above on your cell phone now in case you ever need them. Also, post them in a convenient and visible location at your residence. By saving a few minutes during an emergency, you could save a life.

	G Safe App
	Use G Safe to add an additional layer of protection to your campus experience by utilizing tools such as: Panic Slider, Submit Tips and Safety Timer. The G Safe App functions as a portable emergency button you can carry with you at all times and is free to download on all Android and iOS operating systems. It allows you to instantly place emergency calls to local police, fire, and EMS, and also includes the ability to submit an anonymously report safety concerns while attaching photos/videos, which pinpoints your location to GSUPD and indicates you are experiencing an emergency. Non-emergency reports can also be filed through the app if you observe concerning behavior on campus.

	Transportation
	Grambling State University provides transportation services to all new and returning students. The Office of Student Transportation is student- managed and offers airport transportation to and from the Monroe and Shreveport airports (for specific times of the year), local shopping malls and off-campus doctor’s appointments. For additional information, please email the Office of Student Transportation at gsutransportation@gram.edu or by calling 318-274-4095.



	Safety cont.
	Personal Safety
	What you can do to protect yourself?
	Community Safety
	What can you do to protect our residence hall and apartment communities?
	Severe Weather Procedure

	Safety cont.
	Emergency Procedure
	BOMB THREAT
	Medical Emergency
	DO NOT:
	DO:

	Death



	Safety cont.
	Emergency Procedure
	Missing Student
	Kennedy Jones, JD, LL.M


	Safety cont.
	Emergency Procedure
	Designated Assembly Areas for Evacuation
	Residence Halls
	Outdoor Location & Letter
	The Campus has slected evacuation areas nea buildings to serve as designated assembly areas in the event of a fire. This places the ocupants far enough from the building to protect them while also esuring that emergency services have access to the areas where they will need to stage themselves.
	Steeples Glen Jones Hall Adams Hall Tubman Hall Holland Hall Knott Hall Douglass Hall Attucks Hall Bowen Hall Bethune Hall Truth Hall Garner Hall Jewett Hall Robinson Hall Hunter Hall Pinchback Hall Wheatley Hall Houses & Triplex West Campus 100-800
	Empty space across from Steeples Parking Lot near Knott Hall (F) Truth Parking Lot near gate (T) Police Station Parking Lot (O) Parking Lot behind Tubman Hall (R) Police Station Parking Lot (O) Bethune Hall Parking Lot (E) Across the street near Men’s Gym (S) Across the Street near Men’s Gym (S) Across the Street near dumbsters (D) Bethune Hall Parking Lot (E) Truth Parking lot near gate (T) Across the street (D) In Front of Grambling Hall (A) In Front of Brown Hall (J) Side of Cafe (I) Evacuation Area C - In front of Water Tank Evacuation Area C - In front of Water Tank Front Entry Gate Front Entry Gate



	Safety cont.
	33 A

	Zero  Tolerence
	ALCOHOL AND ILLEGAL CONTROLLED SUBSTANCES POLICY
	WEAPONS ON CAMPUS POLICY
	VIOLENT BEHAVIOR
	DANGEROUS, THREATENING, UNSAFE BEHAVIOR.


	Services
	Please note that not all services may be available in the community. For more information, please contact a staff member.
	Computers & Internet
	Heating and Cooling
	All traditional residential communities’ heating and cooling equipment operates on a system of heated and chilled water. Because the system cannot be switched back and forth quickly, Campus Living and Housing evaluates the weather patterns to determine when to switch on and off heating and cooling systems. Residents who have university installed window units are required to keep the air-conditioner plugged into the proper electrical outlet. Personal and/or privately owned air-conditioning units are not allowed in residential communities.
	All Tiger Village and Freshman Village residential communities have heating and cooling units.
	Computer labs are available in some on-campus communities. As an on-campus resident, you may use the computer lab by logging in with your student email ID. Most labs are open 24 hours. Ethernet data ports are available in each room for you to connect a personal computer directly to the campus network. Additionally, all residential communities have high-speed wireless Internet connectivity. High-speed data connections, both wired and wireless are included in the unit rate. Need help? Boldyn is available 24/7/365. Call Apogee support at (844)283-6498 Text "ResNet' to 84700 Chat MyResNet.com

	Insurance - Property
	GSU assumes no responsibility for any loss or damage to your personal property. If your belongings at school are not covered by a homeowner’s policy, Campus Living recommends that you purchase renter’s insurance. Visit with your current insurance agent about options, as well as review resident-specific insurance vendors to make the best choice for your family.

	Distribution of Advertisement
	GSU departments and registered student organizations may present items to be posted within on-campus communities by taking the items to the Campus Living and Housing Office for approval and distribution. The name of the department or student organization must be on the advertisement to be posted. Advertisements that are meant to solicit business will not be approved for posting within on-campus communities.
	https://www.nssi.com/portal/gramblingstate

	Laundry Facilities
	Facility Reservation
	You are responsible for your own laundry items and for following the proper procedures in washing, drying, and removal from provided machines. The university does not offer a linen service. It is your responsibility to learn the proper operation and care of the items by reading the appliance guidelines.
	Laundry in the Residence Halls  Washers and dryers can be found in residence hall laundry rooms. All laundry facilities can be monitored through the Speed Queen. Check the availability and status of washers and dryers via the Speed Queen. You can also have an e-mail sent telling you when the laundry cycle is complete or when a machine becomes available.
	The Office of Campus Living and Housing and its staff are not responsible for any student property left in any on-campus property. In the event the Campus Living staff become aware of property left in a washer, dryer, or laundry room for an extended period of time, the property will be removed place in the trash. An attempt to contact the presumed owner(s) of the property and arrange a retrieval appointment will be completed by Campus Living staff. The property will be disposed of 72 hours after being removed from the washer, dryer, or laundry room. Appropriate charges could be assessed to the resident’s account.
	Residents may reserve a classroom or lounge within their building. To reserve the space, residents must gain approval for the Assistant Director. Reservations are made on a first-come first-serve basis and are managed and approved by the Assistant Director.

	Resident Assistant Office
	Each residential community has a Resident Assistant Office, but it may be housed in a building other than your own. RA Office locations are noted in the “Important Numbers” section at the end of this publication. Your Campus Living staff can assist you in placing maintenance requests, issuing of a key to your room or apartment, and locating other on-campus resources. Resident Offices are staffed from 7:30 a.m. – 5:00 a.m. Phone numbers will be posted at the RA Office should you need assistance outside of those hours. In case of emergencies, you can also contact GSU Police at 318-274-2222.

	Dining Services
	All students living in residential communities are required to participate in one of the university meal plans offered by GSU Dining. GSU Dining’s flexible meal plans offer a combination of meals which are served in the all-you-care-to-eat dining halls and Tiger Bucks which can be used like dining dollars at any retail GSU Dining location around campus.


	Services cont.
	Please note that not all services may be available in the community. For more information, please contact a staff member.
	Mail
	Students who officially resign from the University or move off campus before the 14th day of class can get their mailbox fee refunded.  After the 14th day of class there is no refund of the mailbox fee.

	Maintenance
	Mailbox Registration Survey Steps:
	Pest Management
	Log into your BannerWeb Student Account.
	Complete all eight steps of the Registration Process.
	After completing step eight, “Verify Fee Sheet,” ensure that your fee sheet says “registered.” If it says “registered,” go to step four.
	If your fee sheet does not say “registered,” make an online appointment with the Student Accounts office through the Online Student Support Center. You are not “registered” and a mailbox cannot be assigned at this time.
	Click on Personal Information
	Click Answer a Survey
	Answer, complete and submit the survey.
	Your mail services box number will appear within five business days on your student account. To obtain your mail services box number assignment, login to your student account in BannerWeb. On the “Main Menu” page, click on “Personal Information,” (see step 4) then “View Address(es) and Phone(s) to view your mail services box number assignment.
	If your mail services box number does not appear within five business days, please contact the mailroom at (318) 274-2255 or 4457.
	Please read and adhere to the Mailroom Policies and Procedures before placing mail orders.

	Vending/ Soda Machines

	Campus Living
	Quick Reference
	Appeals How-To
	Hall Standards
	Board of Trustees Policy


	Campus Living
	Quick Reference
	Opening/Closing of Residence Halls
	Summer Assignments
	Energy Conservation
	Room Rent
	Pre-Housing Period
	Lounges/Reflections Rooms/        Study Rooms
	Academic Suspension
	Mold/Mildew Prevention
	Check In Procedures


	Violation Appeal
	Process
	How to Respond if you see Mildew or Mold:
	Loitering
	Parking Lots
	Suite & Apartment Bathrooms/Utility Closets
	Smoke Free Campus
	Toilets
	Family Housing
	Weapons and Fireworks
	Hazing, Harassment, and Violence
	Identification


	Contact
	Information
	OFFICE OF CAMPUS LIVING AND HOUSING
	PHONE
	EMAIL
	WEBSITE
	RESIDENCE HALL AND APARTMENTS
	CENTRAL OFFICE
	PHONE NUMBER
	AREA COORDINATOR
	OFFICE
	PHONE
	ADMISSIONS                                              318-274-6183
	FINANCIAL AID                                          318-274-6277/318-274-6372
	STUDENT ACCOUNT                                318-274-6254
	REGISTRAR                                                318-274-2224


	Housing
	Lease Agreement

	HOUSING
	HOUSING

