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1- Go to https://my.ricoh-usa.com/
You may need to close your web browser when registering the first time.

2- Click the Register New User link located to the right of the Log In tab on the MyRicoh login page. Ricoh Imaging dealers have 
a separate link on the right side of the page, and other dealers have an FAQ to explain how to proceed.

https://my.ricoh-usa.com/
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3- On the registration page, enter and confirm your email address as the username.

4- Create password.
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5- Enter an account number OR serial number/equipment ID number.  

Please note: If registering with your account number, you would need to add equipment to the profile after the registration is 

completed. 
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6- The next step is to enter contact information that will be used for service and supplies and indicate whether you will be a meter 
contact and if you will be managing all the machines and users for your organization. 
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7- Check I’m not a robot and click Submit registration.
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8- A verification email will be sent to you.



• Toner supplies are included 

with the device maintenance 

and are at no cost.

• If you order the supplies and 

select “overnight shipping” 

that action will generate 

freight charges.

• Normal UPS ground takes 3-

5 days. We ask that you 

please be mindful of supply 

levels

Please do not order toner 

and have it shipped 

overnight!!

This action generates 

shipping charges that are 

billable back to your 

department.

Make sure your 

name/department is 

identified
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Immediate Support

Preferred Option: Live Chat

Phone Option: 888-456-6457, 

Option 6

▪ Please avoid overnight 

shipment of supplies as 

this will generate costs. 

Toner orders are typically 

delivered in 3-5 business 

days.




